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Contract ID#: COITI15000016 Department: Information Technology

Contraci Summary

Description:
Supplemental stalling services for Nassau Connty’s information technology projecis that require additional staffing.

Parpose:

The Nassau County Department of Information Technology (“NCIT”) may sometimes identify a need for individual or project relzted supplemental
staffing services. Vo meet these needs NCIT has esizblished a vehicle with twenty vendors who are qualified to provide one or more of the required
supplemental starting services to NCIT based on which of the twenty-nize (2%) support service categories/levels the vendor provided rates. This
Agreement will trable vendors to respond to any Statement of Work (“SC¥- ) issued by NCIT for which the vendor is qualified to provide services.

This contraet will provide flexibility for NCIT to meet the challenges and opportunities it encounters resuliing from new government initiatives,
increasing citizen expectations for better and more responsive services, aud business and program requirements that are more demanding for
econoniicat operetinns e improved outcomes while allowing MCIT to procure supplemental staffing services quickly on an as-needed basis thus
ensaring County Depariments enjoy uninterrupted service,

The suppiemenc: sinffing coatracts will ereate a maximum rate per support service category/level which vendors can charge for specific skillscts and
will permit & vendor to offer less than the maximum rate per support service category/level when requested to respond to a specific SOW. The
sumber of qualit’sd vendors combined with the wide variefy of support service categories and the flexibility for vendors to provide rates below the
maxiniu rate wwil. promote a competitive environment among vendors thus enabling a potential cost savings for Nassau County while retaining the
best pousibie Tey 3. 8 19 perform the requited services.

Methed of Procie cinenl; Request for Propaosal,

Procurement Hisinry:

The eontract war enteved into after & written request for propesals was issued nn January 20™, 2015. Potential proposers were made aware of the
availahiliyy of th> ¥ by advertising in Mewsday and ¢n the LIST nes, LIF? and L1A websites. Proposals were due on March 30,2015, Twenty one
proposals wer: recived and evaluated. The evaluation commiitee consisted of: Donna Neiland, Ira Hill, Alex Demaio, Bill Donghty, Anthony Paganini,
Steve Barry, Christine Levitsky, Patty Laskaris, Robert Mancino, Robert MeClean, Erick Bautista, Douglas Rodriguez, Tence George, and Kathleen
Dolan. " ne proposals wese scored and ranked. As a result of the scoring and ranking, twenty veadors were selected.

Deseripbion of Geaeral Provisions:

1. NCIT may éacaiify o aced for individial or project reizted supplemental staffing services and may issae SOWs on an as-necded basis to satisfy
those needs.

2. MOV wiil sead SUWs only to those vendors who provided rate(s) fo (ie support service eafegory(ies) and level(s) of work required under a
specdic B0V, hese support service categoriés, levels and vates are sizted in the cost proposal section of the contract.

3. Upenrecepr of an SOW, vendors should veview the SOW requirements. 1f the vender is able to provide resource(s) that match the requiremends

e 8O ~ervdor should submit affer(s) to provide the supplementa® staffing services ueeded under the SOW by:
- T ti:kgr 1 hourly rate thet is equat (o or less than the ret: Ysied in the contrack.
o mubmitving cesame(s) of the cfaff that will be providing suzplemental stalfing services for the SOW,

e Salpsitiing any forms that MCIT reqoires fo be submitted atth SOW respenses.
o Al SOW v cases st be recedved by the deadline specified when the SOW is seat to the vendors.
e MO may w'ect one or more qualified vendors to provide the supplemental staffing services requested in 2 SOW but is not obligated to select
aay of the g L veadors o provide supplemental statfing services under g SOW,

Impaci o Funding £ Price Analysis: &7 200, V0@ -
The meaxaraun @ c:ai for full considerntion for all services under this Agie 5ot shall not exceed %mﬂ However, no monies are being
encunpered 2l thes e, Al monics will be ¢acumbered on an as-needed nmals, whenever sevvices are reguired.

Changu wis Contrac: from Priov Procuremeni: N/A,

Reconvinendaiic - Aoaprove as submitied,

Advisement Informatfion
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RULES RESOLUTION NO. -2014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NAS SAU, ACTING ON
BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,
AND INFOSYS INTERNATIONAL INC, | |

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Infosys International Inc. (“Infosys”) for
supplemental staffing services, a copy of which is on file with the Clerk of

the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute said amendment to

the above referenced agreement with Infosys.



RULES RESOLUTION NO. -~2014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
- BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,
AND INFOSYS INTERNATIONAL INC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Infosys International Inc, (“Infosys”) for
supplemental staffing services; a copy of which is on file with the Clerk of

the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute said amendment to

the above referenced agreement with Infosys.



EXBCUTIVE ORDER NO. 1 - 2015

EXECUTIVE ORDER PURSUANT TO SECTION 208 OF THE
COUNTY GOVERNMENT LAW OF NASSAU COUNTY 40 FURTHBER
DISCLOSURE BY THOSE DOING BUSINESS WITH NAGSAU
COUNTY

WHEREAS, pursuant to subdivision | of section 208 of the Nassany
County Charter, the County Execulive is responsible for the administration of
all departments, offices and fanctions of the county government; and

WHEREAS, the County Executive, in furtherance of his duties pursuant
to subdivision 1 of section 203, is committed to ensuring transparency and
openness with respect o the administration of governmental functione; NOW,
THEREFORE RE IT

ORDERED, that the Office of the Nassau County Attoimey shall ensure
that every Request for Proposals, Recquest for Qualifications, Request for
Expressions of Interest and every fequest for bid shall inchide ereln the
Lounly of Nassau Consuitant's. Gontractor's and Vendor's Disclosurs Form
hercinafter “Divclosgre Form”) attached hereto and made a part hereaf; and it
is furcther

ORDERED, that the Departiaant of Purchasing/Shared Yervices ensure
every bid document published on the Nessau County Purchesing website,
including but not limited to Requests for Propusals, include the Disclosure
Formy and it is further

ORDERED, thet each departinent operating under the Office of the
County Excoutive shall be responsible for obtaining a completed copy of the
Disclosure Form from all vendors - and prospestive vendors and all ether
contraciora and prospective contractors or other parties wishing to do business
with the County, snd attaching a copy of sald form to the bid, offer, proposal or
proposed contract involved; aned it is further

ORDERED, the Office of the Nassau County Attorney stall ensure that
every proposed contract includes the Disclosure Form completed by the
consulinnt, cotitractor or vendor to whom the contract was awarded prior to
such contract being routed to the various agencies, ncluding - but not Hmited
to - the Nagsau County Olfice of Management and Budget, the Comptrofler’s
Office and the Office of the County BExecutive; and it is further

ORDERED, that this Bxecutive Order shall take effect Immediaiely,

cai wmw
WP N
— -
Dated; May 15, 2015 EDWARD P, MANGARO

COUNTY EXBCUTIVE
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Pagel ol4
COUNTY QF NASSAL
CONSULTANT’S, CONTRACTOR’S AND YENDOR'S DISCLOSURE FORM

1, Name.of the Entity: LN FOS4S ﬁngﬂNMFBMﬁL inNeg .
Address__ Y0 TEAMINGL DR
City, State and Zip Clode: PL% NN B, WY 11403

2. Eqtity’s Vendor Identification Numbert: \ \ - ?50 % 2 %23:_
3, Type of Business: ____Public Corp e artnership  Yeint Venture

o Ltd. Lisbility Co )8 Closely Held Cop - Other {specify)
4 List names and addresses of all pringipals; that is, all individuals serving or the Board of

Direators or comparable body, all parters. and limited partners, sll corporate officers, all parties
of Joint Yentures, and all members and officers of limited lability companies (attach additional
dheets if nocorsary):

O _AAT MeWIA  ceo
224 2ToNyTouN RO
MANHARSET |, NY {1020

5, List names and addreyses of all shareholders, members, or parters of the frm. e
shareholder is not an individual, let the Individual shaveholdees/pariners/members. B a Pablisly
held Corporation include a copy of the 10K, in lieu of completing this section,

(1)_RAT MENTA (10047
321 2ToMyT0nN  RD




Page 2 of 4
MANNRZSET . NY (1020

6. List all affiliated and velated cowmparies and their relationship to the fiom entered ou Hae

1. above (if none, enter “None™). Attach g separate disclosure form for each affiliated or
subsidiney company.

(D K&1 TR CENTER Ine .
221 STONY  T0uN_AD
M&Ma-m%m, NY 1030

7. List all lobbyists whose services were atilized at any stage in this matter (ie., pre-bid,
hid, post-bid, etc.), The term “lothbyist” means any dnd every person or organization retained,
employed or designated by any client to influenice - or promote a matter before Nassay County,
its agencies, bourds, commiss) ous, department heads, legislaiors or committess, including but not
limited to the Open Space and Parks Advisory Committes and Planning Comuuission, Swch
matters inctude, but are not linited 1o, requests fou proposals, development or inprovement of
real property subject. to County regulation, proctirements, or to otherwise engage in lobbying as
thie term is defined heroin, The term * obbyist” does not includs any officer, direcior, trustee,

smployes, counsel or agent of the County of Nassau, or State of New York, when discharging
hig or her oificial duties,

(®  Name, title, bosiness address and telephone number of lobbyist{s):

———Nfj —




Page 3 of 4

()  Describe lobbying activity of each lobibyisi. Bee page 4 of 4 for a conmplets
deseription of Iobbylug activities. .

e N ——

(¢)  List whethet and where the personforganization is registersd as 4 lobbyist (c.g,,
Nassan County, New York Siate):

—— NJA —

8. VERIFICATION: This seetion must be signed by a prinoipal of the cansultant,
sontractor or Vendor authorized as a signatory of the fiom for the purpose of gxecuting Contracts.

The undersigned affirms and so swears that he/she has read
statements and they are, to his/her knowledge, true and accurafe,

Dated: Ag i 1o E i< Signed: \

Print Name: »Q ﬁ ﬁ/M EH@“&
Title: KZ ﬁ @

pdergtood the foregoing




Page 4 of 4;

The tevin lobby ng shall mean any attempt to influence: any defermination fmade by fhe
Nasgau County Legislature, or any member therenf, with respect o the introduction, PASSALE,
detbat, or substance of any loeal legisintion or resolution; eny deterndnation by the County
Executive to support, appose, approve or i sapprove sy local legislation or reselution, whether
or not such legistation has beon introdyced in the County Legislature; any determination by an
elected County official or an officer or emplayee of the County with respect to the procurement
af goods, services or construction, inchuding the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or solcitation, award or
adwministration of o ontract ur with respect to the solicitation, award or administeation of 2 grant,
loan, or agreement involving the dishursement of public moides; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, bomds,
commissions, depattmont heads or corruittess, including but not livited to the Open Space and
Parks Advisory Committes, the Planning Commission, with tespeqt to the zondng, use,
developrment or improvement.of real property subject to Connty regulation, ar any-agonciey,
boards, cotnmissions, depariment heads or comntttees with respect 1o requests for ptoposals,
bidding, procurement or contrapting for services for the County; any determination made by an
elected county official or an officer or employes of the county with respest to fhie tarms of the
acquisition or disposition by the connty of any interest in real property, with reapeet to a Heense
or permit for the wse of real property of or by the county, or with respect to a franchige,
coneession or tovocable congent; the praposal, adoption, amendment or rejection by an agency of
any rulg having the force and effaot of law: the decision fo hold, timing or outeoms of any rate
miaking proceeding before an agency; the sgonda or any determination of o board or conmission;
any determination regarding the calendaring or soope of any legislature overgight hearing,

the issuimee, repesl, modification or substance of a County Bxecutive Order; or any
determination made by an eleotad connty official or an officer or siployee of the county to
SUpPOILOT oppose any state or federal logistation, rule orregulation, including eny determination
masde to support or oppase that is rontingent on gny amendment of such legistation, rule or
regulation, whether or not such Jegislation has been formally introduced and whether or not such
tle or regulation has been formally proposed.



CONTRACT FOR SERVICES

THIS AGREEMENT, dated as of the date of execution by the County (together
with the schedules, appendices, attachments and exhibits, if any, this “Agreement”), is
entered into by and between (i) Nassau County, a municipal corporation having its
principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the “County™),
acting on behalf of the Department of Information Technology, having its principal office
at 240 Old Country Road, Mineola, New York 11501 (the “Department” and “NCIT™),
and (ii) Infosys International Inc., a New York corporation, having its principal office at
110 Terminal Drive, Plainview, NY 11803 (the “Contractor”).

WITNESSETH:

WHEREAS, a new Request for Proposals for supplemental staffing services (the
“REP”) was issued on January 20, 2015; and . ‘

WHEREAS, the Contractor submitted a proposal to provide supplemental staffing
services found to be beneficial to the County; and

WIHEREAS, the County desires to hire the Contractor to perform the services
described in this Agreement; and

WHEREAS, the Contractor desires to perform the services described in this
Agreement; and

WHEREAS, this is a personal service contract within the intent and purview of
Section 2206 of the County Charter;

NOW, THEREFORE, in consideration of the promises and mutual covenants
contained in this Agreement, the parties agree as follows:

I. Term. This Agreement shall commence on the date of execution by the
County (the “Effective Date”) and shall continue for a period of three (3) years, unless
terminated sooner in accordance with the provisions of this Agreement, Notwithstanding
the foregoing, the County may, in its sole discretion, renew the term for two (2)
additional one (1) year periods under the same terms and conditions for a total term of
five (5) years.

2. Services. The services to be provided by the Contractor under this
Agreement shall consist of information technology supplemental staffing services (the
“Services”) and is described in detail in Appendix A ("Supplemental Staffing Services
Scope of Services & Procedures") attached hereto and incorporated herein by reference.

3. Payment. (a) Amount of Consideration. (1) The maximum amount to be paid
to the Contractoy adfull consideration for the Contractor's Services under this Agreement
shall not exceed illion Dollars ($1,000,000.00) ("Maximum Amount") payable in

.

A




Amount") payable in accordance with Appendix B (“Cost Proposal™) attached hereto and
incorporated herein by reference.

(b) The Contractor shall not perform Services that would cause billings to exceed
the Maximum Amount unless additional funds are encumbered pursuant to this
Agreement. The County shall not be liable for payment of any amounts which have not
been encumbered and approved by the County Comptroller for this Agreement.

(c) The Contractor shall not perform any work under this Agreement unless the
County authorizes specific tasks on a Statement of Work ("SOW™) authorized by the
County in writing and the agreed to by the Contractor in writing, and the Comptroller has
approved and encumbered funds sufficient to cover all work to be performed pursuant to
such SOW,

(d) The County shall haye no liability under this Agreement for any work
performed (i) that was not authorized by an SOW and/or where the Contractor's costs
exceed the amount authorized by those documents, (if) that was not authorized by the
encumbrance of the necessary funds by the County Comptroller, (iii) where the
Contractor's costs exceed the amount/rates specified in Appendix B (“Cost Proposal™).

(e) This Agreement shall be deemed to be incorporated into each approved and
executed SOW and the terms and conditions contained herein shall govern the
relationship of the parties during the term of any SOW.

(f) Vouchers: Voucher Review, Approval and Audit. Payments shail be made to
the Contractor in arrears and shall be contingent upon (i) the Contracior submitting a
claim voucher (the “Voucher”) in a form satisfactory to the County, that (a) states with
reasonable specificity the services provided and the payment requested as consideration
for such services, (b) certifies that the services rendered and the payment requested are in
accordance with this Agreement, and (c) is accompanied by documentation satisfactory to
the County supporting the amount claimed, and (ii) review, approval and audit of the
Voucher by the Department and/or the County Comptroller or his or her duly designated
representative (the “Comptroller™),

(8) Timing of Pavment Claims. The Contractor shall submit claims no later than
three (3) months following the County’s receipt of the services that are the subject of the
claim and no more frequently than once a month. Notwithstanding the foregoing, the
Contractor’s right to receive payment for work completed by the Contractor for the
County shall not be affected or denjed in the event of an administrative {iming error in
issuing invoice Vouchers to County,

(h) No Duplication of Payments. Payments under this Agreement shall not
duplicate payments for any work performed or to be performed under other agreements
between the Contractor and any funding source including the County,

(i) Payments in Connection with Termination or Notice of Termination. Unless a




provision of this Agreement expressly states otherwise, payments to the Contractor
following the termination of this Agreement shall not exceed payments made as
consideration for services that were (i) performed prior to termination, (ii) authorized by
this Agreement to be performed, and (iii) not performed after the Contractor received
notice that the County did not desire to receive such Services or during the term of a Stop
Work Order,

4.  Stop Work Order. The County at its sole discretion may issue a written or
oral order to the Contractor to stop work under a particular Statement of Work {(“Stop
Work Order™), at any time, requiring the Contractor to suspend or stop all, or any part, of
the performance due under the Statement of Work (“SOW?) for any reason.

(2) Upon receipt of the Stop Work Order, the Contractor shall immediately
comply with its terms and shall not incur any additional costs for the work covered by the
Stop Work Order during the period of work suspension or stoppage. The County may use
the Stop Work Order to:

(i) Stop or suspend the work for a specific period of time, or
(i)  Cancel the Stop Work Order and continue work on an SOW, or
(iii) Terminate the work covered by the Stop Work Order,

(b) If a Stop Work Order is canceled, the Contractor shal! resume work. The
County shall make an equitable adjustment in the delivery schedule, the SOW price, or
both, at the sole discretion of the County. The SOW shall be modified, in writing,
accordingly, if ;

(1)  The Stop Work Order results in an increase in the Contractor’s
cost of performance of the SOW.

(i) The Stop Work Order results in a change of deliverables for
an SOW.

(iif) Any other reason the County deems necessary and
appropriate.

(c) Tfa Stop Work Order is not canceled and the work covered by the Stop Work
Order is terminated the County shall be liable only for those costs incurred prior to the
issuance of the Stop Work Order.

(d) The County shall not be liable to the Contractor for loss of profits due to the
issuance of a Stop Work Order.

5. Acceptance Criteria. In the event that an SOW defines the need for the
Contractor to provide specific Deliverable(s), NCIT shall notify the Contractor following
installation of such Deliverable(s) if it is/they are not acceptable. The notice shall specify
in reasonable detail the reason(s) a Deliverable(s) is/are unacceptable. Acceptance may
be conditioned or delayed as required for installation and/or testing of Deliverable(s).
Final acceptance is expressly conditioned upon completion of all applicable inspection
and testing procedures. Should the Deliverable(s) fail to meet any specifications or
aceeptance criteria, NCIT may exercise any and all rights hereunder, including but not




limited to such rights provided by the Uniform Commercial Code as adopted in New
York. Deliverable(s) discovered to be defective or failing to conform to the
specifications may be rejected upon initial inspection or at any later time if the defects
contained in the Deliverable(s) or non-compliance with the specifications was not
reasonably ascertainable upon initial inspection.

If the Contractor fails to promptly cure the defect or replace the Deliverable(s), NCIT
reserves the right to:
¢  Cancel the SOW.
*  Terminate the Agreement.
*  Contract with a different Contractor for the Services,
*  Engage with another Contractor outside of this Agreement, if no Contractor is
able to perform the required Supplemental Staffing Services.
¢ Invoice the original Contractor for any differential in price over the original _
SOW price, ' '

When NCIT rejects any Deliverable(s), the Contractor must remove the rejected
Deliverable(s) from the premises of the County within seven (7) business days of
notification, unless otherwise agreed by the County in writing. Rejected items may be
regarded as abandoned if not removed by the Contractor as provided herein.

6. Independent Contractor. The Contractor is an independent contractor of the
County. The Contractor shall not, nor shall any officer, director, employee, servant,
agent or independent contractor of the Contractor (a “Contractor Agent”), be (i) deemed a
County employee, (ii) commit the County to any obligation, or (iii) hold itself, himself, or
herself out as a County employee or Person with the authority to commit the County to
any obligation. As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, corporations and limited liability companies), and
government or political subdivision thereof (including agencies, bureaus, offices and
departments thereof).

7. No Arrears or Default. The Contractor is not in arrears to the County upon
any debt or contract and it is not in default as surety, contractor, or otherwise upon any
obligation to the County, inciuding any obligation to pay taxes to, or perform services for
or on behalf of, the County.

8. Compliance with Law. (a) Generally. The Contractor shall comply with
any and all applicable Federal, State and local Laws, including, but not limited to those
relating to conflicts of interest, human rights, living wage, disclosure of information and
vendor registration in connection with its performance under this Agreement. In
furtherance of the foregoing, the Contractor is bound by and shall comply with the terms
of Appendix EE attached hereto and with the County’s registration protocol. As used in
this Agreement the word “Law” includes any and all statutes, local laws, ordinances,
rules, regulations, applicable orders, and/or decrees, as the same may be amended from
time to time, enacted, or adopted.




(b) Nassau County Living Wage Law. Pursuant to LL 1-2006, as amended, and
to the extent that a waiver has not been obtained in accordance with such law or any rules
of the County Executive, the Contractor agrees as follows:

(i)  The Contractor shall comply with the applicable requirements of
the Living Wage Law, as amended;

(ii) Failure to comply with the Living Wage Law, as amended, may
constitute a material breach of this Agreement, the occurrence of
which shall be determined solely by the County. The Contractor
has the right to cure such breach within thirty days of receipt of
notice of breach from the County. In the event that such breach is
not timely cured, the County may terminate this Agreement as
well as exercise any other rights available to the County under
applicable law.

(iii) It shall be a continuing obligation of the Contractor to inform the
County of any material changes in the content of its Certification
of Compliance, attached to this Agreement as Appendix L. The
Contractor shall provide to the County any information necessary
to maintain the certification’s accuracy.

(c) Records Access. The parties acknowledge and agree that all records,
information, and data (“Information”) acquired in connection with petformance or
administration of this Agreement shall be used and disclosed solely for the purpose of
performance and administration of the contract or as required by law. The Contractor
acknowledges that Contractor Information in the County’s possession may be subject to
disclosure under Article 6 of the New York State Public Officer’s Law (“Freedom of
Information Law™ or “FOIL”). In the event that such a request for disclosure is made, the
County shall make reasonabie efforts to notify the Contractor of such request prior to
disclosure of the Information so that the Contractor may take such action as it deems
appropriate.

(d) Protection of Confidential Information. The parties further acknowledge that
in the course of this Agreement each may have access to and/or be in possession of
proprietary or confidential information of the other party. “Confidential Information®”
shall mean information regarded by the disclosing party as confidential or that is
otherwise protected from disclosure under F ederal, State or Local law; provided that,
information deemed confidential by the disclosing party shall be clearly marked
“Confidential”, “Restricted” or with another similar legend. Personal information of
individuals shall also be deemed “Confidential Information.” Each party agrees to use the
Confidential Information of the other party solely for the purposes of this Agreement, and
will not disclose such Confidential Information to any third party without the other
party’s consent. Each party shall maintain the Confidential Information of the other party
in confidence using at least the same degree of care as it employs in maintaining in
confidence its own proprietary and confidential information, but in no event less than a




reasonable degree of care. Provided that, the receiving patty shall have met the foregoing
standard of care, an inadvertent or accidental disclosure by the receiving party of
Confidential Information of the disclosing party shall not constitute a breach hereof.

The foregoing shall not prohibit or limit any party's use of information (including, but not
limited to, ideas, concepts, know-how, techniques and methodologies) (i) previously
known to it, (ii) independently developed by it, (iii) acquired by it from a third party
without continuing restriction on use, or (iv) which is, or becomes, publicly available
through no breach by it of this Agreement. Neither party shall use the Confidential
Information of the other party for its own benefit or for the benefit of any third party,
except as expressly permitted in this Agreement. A receiving party also may disclose
Confidential Information to the extent required by an order of a court of competent
Jurisdiction, administrative agency or governmental body, or by any law, rule or
regulation, or by court ordered subpoena, summons or other administrative or legal
process, or by applicable regulatory or professional standards, or in connection with any
Judicial or other proceeding involving Contractor and County relating to Contractor’s
Services for County or this Agreement.

All data (including, without limitation, all content in any media or format entered into,
stored in, and/or susceptible to retrieval from the County’s computer systems) or other
materials furnished by the County for use by the Contractor under this Agreement (such
as records or information) shall remain the sole property of the County, will be deemed
“Confidential Information” and will be held in confidence in accordance with this
Agreement. The Contractor shall not use the data other than in connection with
providing the Services pursuant to and in accordance with this Agreement. Such data
and materials will be returned to the County upon completion of the Services. Access to
Confidential Information shall be restricted to the Contractor's personnel with a need to
know and engaged in a permitted use. Confidential Information of the County may only
be disclosed as provided for in Section d above or with the written consent of the County
(and then only to the extent of the consent);

(e) Non-Disclosure Agreement (NDA). In furtherance of this Section, all
Contractor employees shall execute a nondisclosure agreement provided by the
Department prior to commencement of work under an SOW.

(f) The provisions of this subsection shall survive the termination of this
Agreement.

9. Minimum Service Standards. Regardless of whether required by Law: (a)
The Contractor shall, and shall cause Contractor Agents to, conduct its, his or her
activities in connection with this Agreement so as not to endanger or harm any Person or

property.

(b) The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shall take all actions necessary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and



maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,
licenses, and certifications (“Approvals™) necessary or appropriate in connection with this
Agreement,

(c) Staffing and Personnel, The County reserves the right to review and to
request changes to the members of the Contractor’s staff assigned to deliver Services
under this Agreement, The Contractor may reassign staff in the event of a bona fide
promotion, illness, family leave, disability, physical incapacitation, termination of
employment, inability to perform duties, or other circumstances beyond the Contractor’s
reasonable conirol.

(d) The County shall have the right, in its absolute discretion, to require the
removal of the Contractor’s personnel at any level assigned to the performance of the
Services or Work, if the County considers such removal necessary or in the best interests
- of Nassau County. Such personne! shall be promptly removed from the project by the
Contractor at no cost or expense to the County. Further, an employee who is removed
from the project for any reason shalfl not be re-employed on the Project.

10. Assignment; Amendment; Waiver: Subcontracting. This Agreement and the
rights and obligations hereunder may not be in whole or part (i) assigned, transferred or
disposed of, (ii) amended, (iii) waived, or (iv) subcontracted, without the prior written
consentt of the County Executive or his or her duly designated deputy (the “County
Executive”), and any purported assignment, other disposal or modification without such
prior written consent shall be null and void. The failure of a party to assert any of its
rights under this Agreement, inchuding the right to demand strict performance, shall not
constitute a waiver of such rights.

(a) If'the County provides consent, the Contractor must identify each
subcontractor by name, business address and expertise, a full resume of the proposed
person and must include the name(s) of the principal(s) of the subcontracting entity. The
Contractor must provide a full description of the services to be provided by the
Confractor.

11. Subcontracting,

(a) The Contractor shall only subcentract work in conformance with Section 10
of this Agreement.

(b) The Contractor is and shall remain primarily liable for the successful
completion of all work in accordance with this Agreement. The Contractor shall be
primarily liable even when using subcontractors, independent contractors, consortiums or
partners to perform some or all of the work contemplated by this Agreement, and
regardless of whether the use of such partners or subcontractors have been approved by
the County.

(c) Nothing contained in this Agreement or otherwise shall create any




contractual relation between the County and any subcontractors. The Contractor agrees
to be as fully responsible to the County for the direct and indirect acts and omissions of
its subcontractors and of persons cither directly or indirectly employed by any of them as
it is for the acts and omissions of persons directly employed by the Contractor and shall
indemnify and hold harmless the County for any and all acts and / or omissions of their
Contractor Agents, subcontractors, independent contractors, consortiums, or partners.

(d) The Contractor’s obligation to pay its subcontractors is an independent
obligation from the County's obligation to make payments to the Contractor, As a result,
the County shall have no obligation to pay or to enforce the payment of any moneys to
any subcontractor. :

(¢) The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same Jimits and provisions required to be carried
by the Contractor under this Agreement. : : o ‘

(f) The Contractor Agents will be required to provide the County with an Owner
and Management Disclosure,

12. Right to Works. (a) Upon execution of this Agreement, any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs, source code and/or any other material produced by the Contractor for the
County pursuant to this Agreement, and any and all drafts and/or other preliminary
materials, in any format, to such items, shall become the exclusive property of the
County.

(b) Works Made for Hire: The Contractor acknowledges that all of the
Contractor’s works of authorship, including but not limited to any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs and/or any other materials produced or used by the Contractor for the
County pursuant to this Agreement (“Copyrighted Materials™) shall be considered and are
“works-made-for-hire” within the meaning and purview of Section 101 of the United
States Copyright Act, 17 U.S.C. § 101, and the County shall be the owner thereof,
including any copyrights, patents, or other inteliectual property rights pertaining thereto
and of all aspects, elements, and components thereof in which copyright protection might
exist. Ifit is determined that any such works are not works made for hire, the Contractor
hereby assigns to the County all of the Contractor’s right, title, and interest, including all
rights of copyright, patent, and other intellectual propetty rights, to or in such Contractor
works and hereby irrevocably transfers, assigns, and coaveys all of the Contractor’s right,
title, and interest, including exclusive copyright, patent, and other intellectual property
rights, ownership in and to the Copyrighted Materials to the County, free and clear of any
liens, claims, or other encumbrances. The Contractor shall retain no copyright or
intellectual property interest in the Copyrighted Materials, and they shall be used by the
Contractor for no other purpose without the prior written permission of the County,

(¢} Contragtor Property or Works. Unless otherwise agreed upon between the




parties in this Agreement, the Contractor retains all right, title and interest, including all
copyrights, patent rights and trade secret rights, in any pre-existing Contractor property or
works, including all pre-existing intellectual property interests held by Contractor (the
“Contractor Works™). Contractor hereby grants to County a non-exclusive, non-
transferable, royalty-free, perpetual internal use license to use such Contractor Works
solely for the County’s internal use. As used in this Agreement, the term “Contractor
Works™” means any of the following: (i) any software program, algorithm, process,
methodology, documentation, report, data, flow diagram, document, or other material
owned, generated, or distributed by the Contractor prior to or separately from this
Agreement; or (ii) any tools or utilities developed by or on behalf of the Contractor or
used by the Contractor.

(d) Upon payment of all amounts due therefore, the Contractor shall grant to the
County a non-exclusive, United States license to use any such Contractor Works solely
for the County’s internal use. The County may make reasonable copies of such pre-
existing material for backup and archival purposes in accordance with applicable law.
The County shall reproduce such material accurately and include all original copyright
and trademark notices, claims of confidentiality or trade secrets, and other proprietary
rights notices on all back-up or archival copies. Subject to the other provisions in this
subsection 8(b), any copies that the County makes of such Contractor Works shall remain
the Contractor’s sole property.

13. Patent/Copyright Claims.

{(a) The Contractor shall indemnify, defend and hold the County harmless
against any and all liabilities, losses, costs, expenses (including reasonable attorney’s
fees and disbursements) and damages (“Losses™) arising out of or in connection with any
claim for any infringement by the Contractor of any copyri ght, trade secrets, trademark
or patent rights or arising out of or in connection with any breach of warranty by the
Contractor. As a condition to the foregoing indemnity obligation, the County shall give
the Contractor: (i) prompt writien notice of any action, claim or threat of infringement
suit or other suit, (ii) the opportunity to take over, settle or defend such action, claim or
suit at the Contractor’s sole expense, and (iii) assistance in the defense of any such action
at the expense of the Contractor. The Contractor shall indemnify and hold the County
harmless regardless of whether or not the infringement arises in the course of delivering
Services under this Agreement.

(b) In addition to the foregoing, if the use of any Deliverable(s), items(s) or
part(s) thereof shail be enjoined for any reason or if the Contractor believes that it may be
enjoined, the Contractor shall have the right, at its own expense, to take action in the
following order of precedence: (i) to procure for the County the right to continue using
such Deliverable(s), item(s) or part(s) thereof, as applicable; (ii) to modify the
Deliverable(s), items(s) or part(s) so that it becomes non-infringing and of at least equal
quality and performance; or (iif) to replace said Deliverable(s), item(s) or part(s) thereof,
as applicable, with non-infringing Deliverable(s), item(s) or part(s) of at least equal
quality and performance, or (iv) if none of the foregoing is commercially reasonable,



then provide monetary compensation to the County up to the dollar amount of the
aggregate consideration paid to the Contractor under this Agreement; (v) the preceding
remedies are in addition to and not in lieu of the Contractor's obligation to indemnify and
defend the County; (vi) time is of the essence with respect to every provision of this
Agreement in which time of performance is a factor.

{¢) The foregoing provisions shall not apply to any infringement occasioned by

modification by the County that is (i) not contemplated by the Contractor; or (ii) made
without the Contractor's approval.

(d} Inthe event that an action at law or equity is commenced against the County
arising out of a claim that the County’s use of a deliverable, item or part under this
Agreement infringes any patent, copyright or proprietary right and the Contractor is of
the opinion that the allegations in such action in whole or in part are not covered by the
indemnification and defense provisions set forth in this Agreement, the Contractor shal]
immediately notify the County in writing and shall specify to what extent the Contractor
believes it is obligated to defend and indemnify under the terms and conditions of this
Agreement. The Contractor shall in such event protect the interests of the County and
secure a continuance to permit the County to appear and defend its interests in
cooperation with the Contractor as is appropriate, including any jurisdictional defenses
the County may have.

(¢) The provisions of this Section shall survive termination of the Agreement.

14, Minimum Service Standards. Regardless of whether required by Law: (a)
The Contractor shall, and shall cause Coniractor Agents to, conduct its, his or her
activities in connection with this Agreement 5o as not to endanger or harm any Person or

property.

(b) The Contractor shall deliver Services under this Agreement in a professiona]
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shall take all actions necessary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and
maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,
licenses, and certifications (“A rovals™) necessary or appropriate in connection with this
Agreement,

15. Indemnification: Defense: Cooperation. (a) The Contractor shall be solely
responsible for and shall indemnify and hold harmless the County, the Department and
its officers, employees, and agents (the “Indemnified Parties”) from and against any and
all liabilities, losses, costs, expenses (including, without limitation, attorneys’ fees and
disbursements) and damages (“Losses™ , arising out of or in connection with any acts or
omissions of the Contractor or a Contractor Agent, regardless of whether due to
negligence, fault, or default, including Losses in connection with any threatened
investigation, litigation or other proceeding or preparing a defense to or prosecuting the
same; provided, however, that the Contractor shall not be responsible for that portion, if




any, of a Loss that is caused by the negligence of the County.

(b) The Contractor shall, upon the County’s demand and at the County’s
direction, promptly and diligently defend, at the Contractor’s own risk and expense, any
and all suits, actions, or proceedings which may be brought or instituted against one or
more Indemnified Parties for which the Contractor is responsible under this Section, and,
further to the Contractor’s indemnification obligations, the Contractor shall pay and
satisty any judgment, decree, loss or settlement in connection therewith.

(¢) The Contractor shall, and shall cause Contractor Agents to, cooperate with
the County and the Department in connection with the investigation, defense or
prosecution of any action, suit or proceeding in connection with this Agreement,
including the acts or omissions of the Contractor and/or a Contractor Agent in connection
with this Agreement.

(d) The provisions of this Section shall survive the termination of this
Agreement.

16. Insurance. (a) Types and Amounts. The Contractor shall obtain and
maintain throughout the term of this Agreement, at its own expense: (i} one or more
policies for commercial general liability insurance, which policy(ies) shall name “Nassau
County” as an additional insured and have a minimum single combined limit of liability
of not less than Five Million Dollars ($5,000,000) per occurrence and Five Million
Dollars ($5,000,000) aggregate coverage, (if) if contracting in whole or part to provide
professional services, one or more policies for professional liability insurance and errors
and omissions insurance, which policy(ies) shal! have a minimum single combined limit
liability of not less than Five Million Dollars ($5,000,000.00) per occurrence; and (ii1)
compensation insurance for the benefit of the Contractor’s employees (“Workers’
Compensation Insurance”), which insurance is in compliance with the New York State
Workers” Compensation Law, and (iv) such additional insurance as the County may from
time to time specify.

(b) Acceptability; Deductibles: Subcontractors. All insurance obtained and
maintained by the Contractor pursuant to this Agreement shall be (i) written by one or
more commercial insurance carriers licensed to do business in New York State and rated
A- VI or better by A.M, Best‘s or its equivalent, and which is (ii) in form and substance
acceptable to the County. The Contractor shall be solely responsible for the payment of
all deductibles to which such policies are subject. The Contractor shall require any
subcontractor hired in connection with this Agreement to carry insurance with the same
limits and provisions required to be carried by the Contractor under this Agreement.

(c) Delivery; Coverage Change: No Inconsistent Action. Prior to the execution
of this Agreement, copies of current certificates of insurance evidencing the insurance
coverage required by this Agreement shall be delivered to the Department. Not less than
thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed or
threatened reduction or canceliation of coverage under, any insurance required hereunder,




the Contractor shall provide written notice to the Department of the same and deliver to
the Department renewal or replacement certificates of insurance. The Contractor shall
cause all insurance to remain in full force and effect throughout the term of this
Agreement and shall not take or omit to take any action that would suspend or invalidate
any of the required coverages, The failure of the Contractor to maintain Workers’
Compensation Insurance shall render this contract void and of no effect. The faiiure of
the Contractor to maintain the other required coverages shall be deemed a material breach
of this Agreement upon which the County reserves the right to consider this Agreement
terminated as of the date of such failure.

17, Warranty. (a) Contractor warrants and represents full ownership, clear
title free of all liens, and/or that Contractor has obtained on behalf of County
perpetual license rights set forth herein to use the deliverable. Contractor shall
indemnify County for any loss, damages or actions arising from a breach of this
warranty. -~ County may require Contractor to furnish appropriate written
documentation establishing the above rights and interests as a condition of
payment. County’s request or failure to request such documentation shall not
relieve Contractor of liability under this warranty.

(b) The Coniractor shall provide a warranty for all Deliverable(s) or product(s)
specified in and furnished by or through the Contractor under an SOW. All product(s)
or Deliverable(s) provided under an SOW shall substantially conform to the
specifications set forth in the SOW and shall do so for a period of six (6) months
following the date of acceptance by the County of the final Deliverable (the “Product
Warranty Period™), provided, that no modifications, other than modifications
contemplated by or consented to by the Contractor are made to the Deliverable(s) or
product(s) or their system environment by any party other than the Contractor.

(c) The Contractor further warrants and represents that product(s) or
Deliverable(s) specified and furnished by or through the Contractor under an SOW shall
individually, and where specified by the Contractor to perform as a system, perform as
such and be substantially uninterrupted and error-free in opetation and guaranteed
against faulty material and workmanship during the Project Warranty Period, provided,
that no modifications, other than modifications contemplated by or consented to by the
Contractor, are made to the Deliverable(s) or product(s) or their system environment by
any party other than the Contractor. During the Project Warranty Period, defects in the
product(s) or Deliverable(s) specified and furnished by or through the Contractor shall
be repaired or replaced by the Contractor at no cost or expense to the County.

The Contractor shall advise NCIT immediately upon determining that any
Deliverable(s) or product(s) will not, or may not, be delivered at the time or place
specified. Together with such notice, the Contractor shall state the projected delivery
time and date. In the event the delay projected by the Contractor is unsatisfactory,
NCIT shall so advise the Contractor and may proceed to procure substitute
Deliverable(s), product(s) or Services. NCIT will not unreasonably deem the delay
unsatisfactory.



(d) Contractor shall extend the Project Warranty Period for individual product(s),
or for the system as a whole, if applicable, by the cumulative period(s) of time, after
notification, during which an individual product or the system requires servicing or
replacement (down time), or is in the possession of the Contractor, its agents, officers,
subcontractors, distributors, resellers or employees.

(¢) ln addition to Contractor’s Project Warranty Period, the County shall
have the benefit of all manufacturers’ standard commercial warranties for
individual deliverables, if any.

() Where the manufacturer’s warranty term is longer than the Project
Warranty Period, the Contractor shali notify the County and pass through the
manufacturer’s warranty to County. Contractor shall not be responsible for
coordinating services under the manufacturer’s warranty after expiration of the
Project Warranty Period.

(g) The warranties set forth herein shall survive any termination of the
Agreement with respect a SOW in accordance with the stated warranty termgs).

18. Termination. (a) Generally. This Agreement may be terminated (i) for any
reason by the County upon thirty (30) days’ written notice to the Contractor, (ii) for
“Cause” by the County immediately upon the receipt by the Contractor of written notice
of termination, (iii) upon mutual written Agreement of the County and the Contractor,
and (iv} in accordance with any other provisions of this Agreement expressly addressing
termination.

As used in this Agreement the word “Cause” includes: (1) a breach of this Agreement;
(ii) the failure to obtain and maintain in full force and effect all Approvals required for
the services described in this Agreement to be legally and professionally rendered; and
(ili)) the termination or impending termination of federal or state funding for the services
to be provided under this Agreement.

(b) By the Contractor. This Agreement may be terminated by the Contractor if
performance becomes impracticable through no fault of the Contractor, where the
impracticability relates to the Contractor’s ability to perform its obligations and not to a
Judgment as to convenience or the desirability of continued performance. Termination
under this subsection shall be effected by the Contractor delivering to the commissioner
or other head of the Department (the “Commissioner”), at least sixty (60) days prior to
the termination date (or a shorter period if sixty days’ notice is impossible), a notice
stating (i) that the Contractor is terminating this Agreement in accordance with this
subsection, (ii) the date as of which this Agreement will terminate, and (iii) the facts
giving rise to the Contractor’s right to terminate under this subsection. A copy of the
notice given to the Commissioner shall be given to the Deputy County Executive who
oversees the administration of the Department (the “Applicable DCE™) on the same day
that notice is given to the Commissioner.




(¢) Contragtor Assistance upon Termination. In connection with the termination
or impending termination of this Agreement the Contractor shall, regardless of the reason
for termination, take all actions reasonably requested by the County (including those set
forth in other provisions of this Agreement) to assist the County in transitioning the
Contractor’s responsibilities under this Agreement. The provisions of this subsection
shall survive the termination of this Agreement,

19. Accounting Procedures: Records. The Contractor shall maintain and retain,
for a period of six (6) years following the later of termination of or final payment under
this Agreement, complete and accurate records, documents, accounts and other evidence,
whether maintained electronically or manually (“Records™), pertinent to performance
under this Agreement. Records shall be maintained in accordance with Generally
Accepted Accounting Principles and, if the Contractor is a non-profit entity, must comply
with the accounting guidelines set forth in the federal Office of Management & Budget
Circular A-122, “Cost Principles for Non-Profit Organizations.” Such Records shall at
all times be available for audit and inspection by the Comptroller, the Department, any
other governmental authority with jurisdiction over the provision of services hereunder
and/or the payment therefore, and any of their duly designated representatives. The
provisions of this Section shall survive the termination of this Agreement,

(a) Reimbursement by the Contractor upen Loss of Funding. In addition to any
other remedies available to the County, in the event that the County loses funding,
including reimbursement, from the State or Federal governments for any Services arising
out of or in connection with any act or omission of the Contractor or a Contractor Agent
(1) the County will have no further obligations to the Contractor under this Agreement
and (ii) the Contractor shall pay the County the full amount of lost funds on demand, but
not in excess of the amount paid to the Contractor under this Agreement.

20. Limitations on Actions and Special Proceedings against the County. No
action or special proceeding shall lie or be prosecuted or maintained against the County
upon any claims arising out of or in connection with this Agreement unless:

(a) Notice. At least thirty (30) days prior to seeking relief the Contractor shall
have presented the demand or claim(s) upon which such action or special proceeding is
based in writing to the Applicable DCE for adjustment and the County shall have
neglected or refused to make an adjustment or payment on the demand or claim for thirty
(30) days after presentment. The Contractor shall send or deliver copies of the
documents presented to the Applicable DCE under this Section to each of (i) the
Department and the (ii) the County Attorney (at the address specified above for the
County) on the same day that documents are sent or delivered to the Applicable DCE.
The complaint or necessary moving papers of the Contractor shall allege that the above-
described actions and inactions preceded the Contractor’s action or special proceeding
against the County.

(b) Time Limitation. Such action or special proceeding is commenced within the




earlier of (i) one (1) year of the first to occur of (A) final payment under or the
termination of this Agreement, and (B) the accrual of the cause of action, and (ii) the time
specified in any other provision of this Agreement.

21. Work Performance Liability. The Contractor is and shall remain primarily
liable for the successful completion of all work in accordance with this Agreement
irrespective of whether the Contractor is using a Contractor Agent to perform some or al
of the work contemplated by this Agreement, and irrespective of whether the use of such
Contractor Agent has been approved by the County.

22. Consent to Jurisdiction and Venue; Governing Law. Unless otherwise
specified in this Agreement or required by Law, exclusive original jurisdiction for all
claims or actions with respect to this Agreement shall be in the Supreme Court in Nassau
County in New York State and the parties expressly waive any objections to the same on
. -any grounds, including venue and forum nen convenience. This Agreement is intended
as a contract under, and shall be governed and construed in accordance with, the Laws of
New York State, without regard to the conflict of laws provisions thereof.

23. Notices. Any notice, request, demand or other communication required to be
given or made in connection with this Agreement shall be (a) in writing, (b) delivered or
sent (i) by hand delivery, evidenced by a signed, dated receipt, (ii) postage prepaid via
certified mall, return receipt requested, or (ii) overnight delivery via a nationally
recognized courier service, (¢) deemed given or made on the date the delivery receipt was
signed by a County employee, three (3) business days after it is mailed or one (1
business day after it is released to a courier service, as applicable, and (d)(i) if to the
Department, to the attention of the Commissioner at the address specified above for the
Department, (ii) if to an Applicable DCE, to the attention of the Applicable DCE (whose
name the Contractor shall obtain from the Department) at the address specified above for
the County, (iii) if to the Comptroller, to the attention of the Comptroller at 240 Old
Country Road, Mineola, NY 11501, and (iv) if to the Contractor, to the attention of the
Office of General Counsel, with a copy to the person who executed this Agreement on
behalf of the Contractor at the address specified above for the Contractor, or in each case
to such other persons or addresses as shall be designated by written notice.

24, All Legal Provisions Deemed Included: Severability; Supremacy. (a) Every
provision required by Law to be inserted into or referenced by this Agreement is intended
to be a part of this Agreement. If any such provision is not inserted or referenced or is
not inserted or referenced in correct form then (i) such provision shall be deemed inserted
into or referenced by this Agreement for purposes of interpretation and (ii) upon the
application of either party this Agreement shall be formally amended to comply strictly
with the Law, without prejudice to the rights of either party.

(b) Inthe event that any provision of this Agreement shall be held to be invalid,
illegal or unenforceable, the validity, legality and enforceability of the remaining
provisions shall not in any way be affected or impaired thereby.



(¢) Unless the application of this subsection will cause a provision required by
Law to be excluded from this Agreement, in the event of an actual conflict between the
terms and conditions set forth above the signature page to this Agreement and those
contained in any schedule, exhibit, appendix, or attachment to this Agreement, the terms
and conditions set forth above the signature page shall control. To the extent possible, all
the terms of this Agreement should be read together as not conflicting.

(d) Each party has cooperated in the negotiation and preparation of this
Agreement. Therefore, in the event that construction of this Agreement occurs, it shall
not be construed against either party as drafter.

25. Section and Other Headings. The section and other headings contained in
this Agreement are for reference purposes only and shall not affect the meaning or
interpretation of this Agreement.

26. Administrative Service Charge. The Contractor agrees to pay the County an
administrative service charge of Five Hundred Thirty Three and 00/100 Dollars $533.00
for the processing of this Agreement pursuant to Ordinance Number 74-1979, as
amended by Ordinance Numbers 201-2001 and 128-2006. The administrative service
charge shall be due and payable to the County by the Contractor upon signing this
Agreement,

27. Services for Other Municipal Entities. It is understood that the Services
described in the Agreement may be purchased by any other municipal entitics
("Municipal Entities") and the Contractor agress to provide the Services to the Municipal
Entities on the same terms and conditions as if they were to be supplied to the County. In
order to coordinate such activity, the Contractor agrees to only perform such Services
after obtaining the written permission of the County. To the extent that the Municipal
Entities purchase Services, then the Municipal Entities, and not the County, shall be
liable to the Contractor.

28. Financial Deterioration of Vendor. In the event the Contractor, its assignees
or successor, at any point during the performance of Setrvices and operation of the
products acquired under this Agreement, becomes insolvent, ceases to exist as a business
entity or for any reason fails to continue to support its deliverable(s) or product(s), the
Contractor will (i) make provision for the continued support under the same terms and
conditions or (ii) provide the County with the source code and all associated updates,
modifications and other materials (including, but not limited to, schematics or flow
charts, system documentation, program procedures, build procedures, descriptions of
operation, programmer notes, testing data, custorm or special compilers) required to
understand the design, structure and implementation of the said deliverable(s) or
product(s), at no expense to the County.

29. Force Majeure. Neither party shall be Liable for failure to fulfill its
obligations under this Agreement if that failure is caused, directly or indirectly, by flood,
communications failure, extreme weather, fire, mud slide, carthquake, or other natural



calamity or act of God, interruption in water, electricity, riots, civil disorders, rebellions
or revolutions, acts of governmental agencies, quarantines, embargoes, malicious acts of
third parties, acts of terrorism, labor disputes affecting vendors, contractors or
subcontractors and for which the party claiming force majeure is not responsible, or any
other similar cause beyond the reasonable control of that party.

30. Executory Clause. Notwithstanding any other provision of this Agreement:

(a) Approval and Execution. The County shall have no liability under this
Agreement (including any extension or other meodification of this Agreement) to any
Person unless (i) all County approvals have been obtained, including, if required,
approval by the County Legislature, and (i) this Agreement has been executed by the
County Executive (as defined in this Agreement).

. (b) Availability of Funds. The County shail have no liability under this
Agtreement (including any extension or other modification of this Agreement) to any
Person beyond funds appropriated or otherwise lawfully available for this Agreement,

and, if any portion of the funds for this Agreement are from the state and/or federal
governments, then beyond funds available to the County from the state and/or federal
governments,

31. Entire Agreement. This Agreement represents the full and entire
understanding and agreement between the parties with regard to the subject matter hercof
and supersedes all prior agreements (whether written or oral) of the parties relating to the
subject matter of this Agreement.
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IN WITNESS WHEREQF, the Contractor and the County have executed this
Agreement as of the date first above written,

ATIONAL INC.

By: 3

Name: "/R ﬁ ']’ M E,\‘\Tﬁ
Title: A
Date; 6\ 10 \ ]S’
NASSAU COUNTY

By:

Name:

Title: _ Deputy County Executive

Date:

PLEASE EXECUTE IN BLUE INK



* STATE OF NEW YORK)
) ss.:
COUNTY OF NASSAU)

Onthe dayof JUNE  inthe year 2015 before me personally came

R AT MENTA to me personally known, who, being by me duly sworn,
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COUNTY OF NASSAU)
On the day of in the year 2015 before me personally
came to me personally known, who, being by me duly sworn,
did depose and say that he or she resides in the County of ; that he or she

is a Deputy County Executive of the County of Nassau, the municipal corporation
described herein and which executed the above instrument; and that he or she signed his or
her name thereto pursuant to Section 205 of the County Government Law of Nassau

County.-

NOTARY PUBLIC



APPENDIX A

SUPPLEMENTAL STAFFING SERVICES
SCOPE OF SERVICES & PROCEDURES

The purpose of this Agreement is to establish a vehicle with the Contractor to provide
Supplemental Staffing Services to the County. This Agreement will enable the
Contractor to respond to any Statement of Work (“SOW?™) issued by the Nassau County
Department of Information Technology (“NCIT™) for which that Contractor is eligible to
provide Services as specified in Appendix B (“Cost Proposal®).

Upon execution of this Agreement, from time to time, NCIT may identify a need for
individual or project related Supplemental Staffing Services. NCIT may issue an SOW
for a project requiring Supplemental Staffing Services. The SOW will describe in detail

- ... which of the twenty-nine (29) Support Service Categories and levels NCIT requires as -
well as a detailed description of the requirements. Support Service Categories are
described in detail in Appendix C (“Supplemental Staffing Support Service Categories™).
NCIT will send the SOW to those Contractors previously identified as able to provide the
Supplemental Staffing Services required for the specific Support Service Category(ies)
required for the SOW as identified in Appendix B. '

Contractors shall review the SOW and submit offers to provide the Supplemental Staffing
Services needed under the SOW and for the specific Supplemental Staffing Services,
indicate an hourly rate that is equal to or less than the rate proposed in their original
response to this RFP. Contractors must also submit resume(s) of the staff that will be
providing Supplemental Staffing Services for the SOW. NCIT may, in its discretion,
select one or more Contractors to provide the Supplemental Staffing Services requested
in the SOW. NCIT will not be obligated to select any of the Contractors to provide
Supplemental Staffing Services under the SOW. '

Please be advised that Contractors are not guaranteed work under this Contract. Rather,
the Contract provides a Contractor with the eligibility to bid on a particular SOW for
which the Contractor can provide the necessary Supplemental Staffing Services.

Individual Statements of Work

When NCIT has a project requiring Supplemental Staffing Services, an SOW describing
in detail the project requiring Supplemental Staffing Services will be issued to each
Contractor who is eligible to provide the specific type of Supplemental Staffing Service
needed.

Notwithstanding the expiration of the Agreement between the Contractor and the County,
an individual SOW may require the Contracior’s personne! to work beyond the
termination date of the A greement to complete a specific project or activity in the SOW.
In that event, the County, at its sole option and discretion, may choose to amend the
Agreement to extend the term for the period the Contractor’s personnel are needed to
complete the project under the SOW. In addition, NCIT has the ability to modify each
SOW to satisfy specific County needs.



Each SOW will provide details as to the required:
* Support Service Category(ies) required.
¢ Qualification Level of personnel needed to perform the Supplemental Staffing
Services, including the years of work experience required of personnel within the
specific Support Service Category(ies) requested and demonstrable expertise,

NCITwill allow Contractors a specific period of time from the time NCIT issues an SOW
fo submit an offer in response. Such period of time will be specified when the SOW is
issued and will vary for each SOW. NCIT will determine this length of time in part by the
complexity of the job description(s) and skill set requirements,

Contractor Reporting/Documentation

Upon selection to perform the Services specified in an SOW, the Contractor will be
required to provide NCIT with a Weekly Stats Report. The Weekly Status Report - -
format and details will be provided to the Contractor by NCIT. All documentation must
be in the format specified by and acceptable to NCIT.

The Contractor may also be required to provide NCIT with other documentation and/or
reports as required by NCIT. All such documentation and reports must be in the format
specified by and acceptable to NCIT.,

Failure to provide NCIT with acceptable Weekly Status Reports, other documentation or
reports may result in delay of payment to the Contractor and/or disqualification of the
Contractor to perform work on the SOW. If a Contractor repeatedly fails to provide
NCIT with acceptable documentation or reports, the Contractor may be disqualified from
performing any Services under this Agreement. NCIT will be the final judge of whether
documentation and reporting requirements are being met by the Contractor.

Other Considerations

All personne] utilized by the Contractor in connection with fulfilling its obligations
pursuant to or arising from this Agreement shall be employees of the Contractor or, if
applicable, the Contractor’s Agents and shall be in compliance with all applicable state,
federal, and local laws relating to employees generally, including, without limitation,
immigration laws.

The Contractor must ensure that all employees assigned to work under an SOW have the
training and are qualified to perform the task(s) and meet the skill set requirements of the
Job position under consideration. If NCIT determines that such personnel do not possess
the requisite skills, the Contractor shall provide a replacement acceptable to the County,

NCIT will provide workspace and facilities for all Contractors performing Supplemental
Staffing Services under an SOW, as appropriate.

NCIT will provide the necessary computer equipment and computer resources to meet
the project requirements unless otherwise stated in the SOW.



Pricing Schedule (Total Firm Fixed Prices)

Rates for this Contract will remain firm for the life of the Contract. This does not

preclude any Contractors from offering a Rate lower than the established Rate in the
Agreement in response to any SOW. All Rates are to be inclusive of any travel, living,
and related expenses. The County will not provide any extra compensation/
reimbursement for this purpose.

Contractor Performance Criteria

NCIT has established specific Contractor performance criteria and shall monitor and
measure performance to ensure compliance with contract standards, Contractors will be
required to meet or exceed the following performance criteria:

I.

Certification of Employee Skill Sets and Capability to Perform Required
Tasks.

NCIT may disqualify, for any reason, personnel presented by the Contractor for
assignment who prove incapable of performing specific tasks assigned as
described in the SOW.

These issues may include, but are not limited to, the following:

* The individual represented by the Contractor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements.

* The resumes submitted by the Contractor in response to a posted SOW
are not indicative of required skill sets.

* Upon interview of an employee based on the resume or other
representation by the Contractor, NCIT determines that the employee
does not have the required skill sets or experience.

Poor professional manner. This includes, but is not limited to the Minimum
Service Standards outlined in Section 9 above.

If NCIT terminates personnel placed on assignment by the Contractor because the
person’s skill sets or experience are not as originally represented, NCIT shall not
be responsible to pay the Contractor for that period. This also denotes Cause for
termination of the Contract.

The Contractor must warrant that qualified personne] will provide services in a
professional manner. “Professional manner” means that the personnel performing
the services will possess the skill and competence consistent with the prevailing
business standards in the Information Technology industry,

NCIT will be the exclusive and final judge of whether there is misrepresentation



of a skill set, experience level, or professional manner lapses.
2. Personnel Substitution.

The Contractor shall not substitute personnel assigned to the performance of an
SOW without the prior written consent of the County and/or NCIT. The
Contractor shall provide notice to NCIT for any desired substitution accompanied
by the names and references of the recommended substitute personnel. NCIT will
approve or disapprove of the requested substitution in a timely manner. Upon
such termination, NCIT may request acceptable substitute personnel or terminate
the SOW services provided by such personnel,

Contractor Disqualification

A Contractor may be deemed unqualified by NCIT for repeatedly providing
Jersonnel who do not meet NCIT standards, failing to respond to NCIT requests,
~ failing to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deems necessary.

Upon disqualification, the Vendor will no longer receive notification of SOWs
released by NCIT.

NCIT reserves the right to remove from eligibility all Contractors that are inactive
(have not responded to an SOW) for twelve (12) consecutive months during the
Contract term.

Deliverables

Deliverables, as used herein, shall comprise all project materials, including goods,
software, data, and documentation created during the performance or provision of
services hereunder (the “Deliverables™. Deliverables are the property of the County
and must be kept confidential, returned to NCIT, or destroyed as required by the
County. Proprietary Contractor materials licensed to the County shall be identified to
the County by the Contractor prior to use or provision of Services hereunder and shall
remain the property of the Contractor. Embedded software or firmware shall not be a
severable Deliverable. If the work performed by the Contractor requires the
development of application or systems software, all software source and object code is
the property of Nassau County.

Change Management Request
A Change Management Request shall be required to authorize an amendment of the
SOW in scope and/or dollar value.

No work requested in the Change Management Request may be performed until the
Change Management Request has been approved and signed by both NCIT and the
Contractor. However, a Change Management Request may require an amendment or
advisement of the Agreement. In the case where an amendment or advisement of the
Agreement is required, no work may be performed until the amendment or advisement



have been fully approved and executed by Nassau County and certified by the Clerk of
the Legislature. The Contractor will be responsible for making sure all required
approvals have been obtained prior to proceeding with any work on an SOW.

Nassau County will not be liable for any work petformed without all necessary Nassau
County approvals.

The Change Management Request will state the scope of work requested, the rationale
for the change, the responsible parties that will perform the work, a dollar amount of the
costs of the request, net agreement impact including the impact on the project schedule
and the appropriate approval signatures. The Change Management Request must also
specify any changes to the completion deadlines specified in the SOW,

The Contractor shall be responsible for maintaining documentation denoting any changes
-agreed upon with the County. . S Lo



APPENDIX B
COST PROPOSAL

Support Service Categories

Within each Support Service Category, the County has defined three qualification levels
(the “Qualification Level”) listed below. Using the descriptions of each of the Support
Service Categories listed in Appendix C (“Supplemental Staffing Support Service
Categories™), the Contractor has provided their best rate which is listed in the column on
this form based on the fotlowing:

Level 1 - Individuals with three (3) or more years but less than five (5) years of
experience within the specific Support Service Category.

Level 2 - Individuals with five (5) or more years but less than ten (10) years
of experience within the specific Suppott Service Category.

Level 3 — Individuals with ten (10) or more years of experience within the
specific Support Service Category.

For each Qualification Ievel within a Support Service Category, the Contractor has
provided rates under which the Contractor will provide personnel that meet the
qualifications of the Suppor: Service Category(ies) as described in Appendix C. The rate
provided for each category will be the maximum rate that a Contractor can charge for
services provided by personnel with that particular level of skill (the “Maximum Rate”).

The Contractor’s proposed personnel must have the requisite years of experience within the
individual Support Service Category(ies). The Contractor cannot aggregate experience
from different Support Service Categories.

Contractors, responding to an SOW, shall provide resumes that specify that the proposed
personnel satisfy the qualifications required for the Qualification Level(s). -

The Rates for this Agreement will remain firm for the life of the Agreement. This does not
preclude any Contractor from offering a Rate lower than the established Rate in the
Contract in response to any SOW. All Rates are to be inclusive of any travel and living
expenses. The County will not provide any extra compensation for this purpose,

In the case where the personnel requested must perform multiple categories of work
simultaneously, the Contractor may charge the highest rate between all required categories at
the level of skill required.



Support Service Categories

APPENDIX B
COST PROPOSAL

Ppo

Labor Support Sefvices -

1
2 Clerical Support Services $40.00 $50.00 $70.00
3 Help Desk Support Services $40.00 $50.00 $60.00
4 Desktop Support Services $45.00 555.00 $65.00
5 Database Management Services $95.00 $120.00 | $150.00
6 EDMS Setvices $70.00 $80.00 $95.00
7 IT Training Services $40.00 $50.00 $60.00
8 Electronic Commerce/ EDI Services 570.00 $80.00 $95.00
9 Project Management Services $110.00 $130.00 | $165.00
10 Microsoft Exchange Services $60.00 $85.00 $115.00
i1 Computer Programming Services $110.00 $125.00 | $135.00
12 System Programming Services $80.00 $95.00 $110.00
13 GIS Services $85.00 $105.00 | $135.00
14 IT Support Staff Services — Data Center Operations $45.00 $50.00 560.00
15 Network Security Services $60.00 $75.00 $115.00
16 Computer Systems Security Services $65.00 $75.00 $90.00
Telecommunication Services (Analog Phone/ Digital
17 Phone/ VoIP)
18 Technical Writing Services $30.00 $40.00 $50.00
19 Computer Systems Analysis Support Services $110.00 $125.00 $135.00
20 Unix and Linux System Administration Services 565.00 $70.00 $90.00
21 Web Environment Services $80.00 $90.00 $105.00
22 Software Engineering Services $80.00 $90.00 $105.00
23 Database Technical Services $80.00 $90.00 5105.00
24 Application Services for Servers/Blades $65.00 $80.00 $95.00
25 Wiring Technical Services
26 Wireless Networking Services $90.00 $100.00 | $120.00
27 Network Support Services $50.00 $65.00 $80.00
28 Server Support Services $60.00 $75.00 590.00
29 Project Support Services $100.00 $110.00 | $120.00




APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Qualification Levels

Level 1 —Individuals with three (3) or more years but less than five (5) years’
experience within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years’ experience
within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years’ experience within the specific
Support Service Category.

Please Note: The following Support Service Categories are employed to supplement _
- or augment current Information Technolegy staff. R L L

Manual labor services for Information Technology

functions. No technical knowledge required. Tasks
may include, but are not limited to, lifting (must be
able to lift 50 Ibs.), loading, unloading, unboxing,
stacking, moving, transporting materials between
locations in Nassau County, removing packaging,
cleaning, carrying objects, basic record keeping tasks
such as collecting and maintaining receiving logs,
delivery receipts and any other documentation related
to the above tasks.

Labor Support
Services

Must have and maintain a valid and clean driver’s
license. Must be able to provide transportation.

Basic clerical services for Information Technology
functions. Tasks may include, but are not limited to,
photocopying, filing, data entry, accepting/ processing
deliveries, entering/ tracking requisitions and purchase
orders, processing vendor payments, maintaining
spreadsheets/ databases and maintaining vendor
accounts.

Clerical
Support Services




APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

¢criptio

Help Desk

Support Services |

User support for all Information Technology products and
services. Represents other Information Technology staff
members and their services to the client community and
ensures and verifies that users are provided with the most
effective solution to their technical issues. Tasks may
include, but are not timited to, technical support, analysis,
troubleshooting, diagnosis, testing, problem escalation,
problem resolution, consultation, communication of
policy, research, documentation, instruction, answering
questions, follow up and operation (on-site, off-site) of a
Help Desk.

Must have and maintain a valid and clean driver’s license,
Must be able to provide transportation.

Desktop Support
Services

Installation, configuration, maintenance and upgrade of all
County desktop hardware, software, peripherals and
copiers. Tasks may include, but are not limited to,
technical support, analysis, troubleshooting, diagnosis,
repair, problem resolution, installation, configuration,
maintenance, upgrading, manual labor, consultation,
research, record keeping, communication, inspection,
assessment, replacement, reading, interpreting, standards
and procedures, ghosting, feedback to vendors, inventory,
security, report writing, optimization, review and process
warranty part claims.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation.

Database
Management
Services

Administration, maintenance, monitoring and support of any
of the multitude of Nassau County databases on any County
platform. Tasks may include, but are not limited to,
technical support, troubleshooting, issue resolution,
testing, repair, analysis, user requirements, planning,
preparation, designing, modeling, development,
installation, enhancement, implementation, updating,
change management, documentation, policies and
procedures, standards and best practices, security,
maintenance, monitoring, manage database objects,
consultation, system administration, evaluation,
prioritization and scheduling. ]




APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

S__“PPO,” _Se]jviceC t
| Support|
£

Jescription, _
Services specific to Electronic Document Management
Systems (EDMS).

s Professional Services - Tasks may include, but are
not limited to, imaging/ digitizing, workflow, risk
assessment, workflow analysis, document indexing/
queuing, workload management, system/

application/ network design and security advising,
application prototyping, project management,
implementation and support services, system
interface development, system migration strate gies,
document conversion (hardcopy to electronic or
electronic to new system/ media), performance
monitoring/ measurement, systems stress testing/
benchmarking, collaborative tools (implies BPR),
advising, briefings/ presentation, document and
records retention/ archiving.

6 EDMS Services

* Programming Services - Tasks may include, but are
not limited to, programming, systems analysis,

project management, workflow management,
document tracking, database management, systems
design, development, implementation and training,
Requires specialized skill sets and experience with
enterprise systems, languages, technologies and
communications,

Services for all aspects of training of County personnel
utilizing classroom training, media-based training,
internet-based training and any other type(s) of training
IT Training required by the County. Tasks may include, but are not
Services limited to, needs assessment, needs analysis, skills gap
analysis, training plans, training management software
tools, course materials, course development and Help
Desk training support, ]




Supp
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APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

escriptio

Electronic
Commerce/ EDI
Services

Services specific to various forms of electronic
government/ electronic data interchange (EDI)
solutions and systems.

* Professional Services - Tasks may include, but are
not limited to, analysis, design, web design,
operation, monitoring, management, and
maintenance. '

e Programming Services - Tasks may include, but
are not limited to, programming, systems analysis,
project management, systems design, development,
implementation and training. Requires specialized
skill sets and experience with enterprise systems,
languages, technologies and communications.

Project
Management
Services

Planning, organization and management of resources 1o
complete a specified project. Tasks may include, but
are not limited to, project initiation, efficiency review,
lifecycle management, configuration/control
management planning, resource management, IV and V
management, risk management and time and cost
management analysis,

10

Microsoft
Exchange Services

Design, support and troubleshooting tactics for
supporting Microsoft Exchange. Also includes
support for Active Directory, Windows Server,
VMWare and VSphere Virtualization. Tasks may
include, but are not limited to, design, integration with
Active Directory, importing/exporting AD objects,
monitoring mailbox database availability groups
(DAGS) and databases, email gateway/ security,
SMTP communications, Outlook client, Outlook Web
Access, backup, recovery, support, troubleshooting,
database repair, multi-server design and management,
scripting, Group Policy Administration, using menitors
and counters and managing a clustered Windows
server environment. N




Support Service Categories

APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Description

11

Computer
Programming
Services

Design, develop, and support County computer
applications. Tasks may include, but are not limited to,
analysis, requirements definition, design, development,
enhancement, data/commercial off the shelf (COTS)
intsgration, software upgrades, software/data conversion,
migration, change management, installation,
implementation of data models/database designs/ data
updates, debugging, testing, troubleshooting, diagnosis,
issue resolution, support, project management, training,
script creation, job scheduling, interfacing,
backup/recovery, performance tuning, utilitics and
management software, maintenance, documentation,
reporting, procedures and best practices.

12

System
Programming
Services

Installation and/or updating of the systems or components
associated with the IBM mainframe computers used by the
County. Tasks may include, but are not limited to,
requirements definition, updating, installation and System
Gengration programming,

13

GIS Services

»  Programming/ Analysis Services - Expert knowledge of

Services specific to various forms of Geographic Information

Systems (GIS):

¢ Project Support Services — Knowledge of GIS system,
cartography, mapping, Oracle database management,
spatial data development and maintenance and the
software and tools used in the suite of ESRI software.
Tasks may include, but are not limited to, analysis,
mapping, operation, digitizing, development, capacity
planning, design, intranet, internet, project management,
advising, maintenance, presentations, documentation,
and various other forms of Geographic Information
Systems (GIS).

(IS system, cartography, mapping, Oracle database
management, spatial data development and maintenance
and the software and tools used in the suite of ESRI
software. Tasks may include, but are not limited 1o,
programming, systems analysis, project management,
systems wtilization, Oracle database management and
systems design, development, implementation and
training specific to Geographic Information Systems
(GIS) that requires specialized skill sets and experience
with enterprise systems, languages, technologies and
communications, ]




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support §

p

14

IT Support Staff
Services — Data
Center Operations

Information Technology services needed to support
Nassau County Data Center operations. These services
may include, but are not limited to, Computer Operator,
Data Control Clerk, Lead Console Operator,
Mainframe Documentation Specialist, Mainframe Help
Desk Specialist, Operations Analyst, Operations
Scheduler, Peripheral Operator, Print Operator; - -+
Production Contro! Specialist, Shift Supervisor, Tape
Clerk, Tape Librarian and Tape Operator,

15

Network Security
Services

Services specific to security on the County
network.

¢ DProfegsional Services - Tasks may include, but are
not limited to, network security, development and
review of network and data policies and procedures,
advising for design and review of LAN/WAN
networks, firewalls and Virtual Private Networks
(VPN),

¢ Other Services - Tasks may include, but are not
limited to, network security, LAN/WAN scans,
network penetration tests, testing of routers,
mainframe systems security, open systems
enterprise servers, Firewalls, Virtual Private
Networks (VPN), Secure ID, Network Intrusion
Detection systems (IDS), other network appliances
and Network policies and procedures.

16

Computer Systems
Security Services

Services specific to security on platforms which may
include, but are not limited to the following;
mainframe, servers, microcomputers, specialized
computerized equipment and any other required
platform(s). Tasks may include, but are not limited to,
analysis, assessment, planning, and administering
security of firewall, virus, PKI and VPN.
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

17

| Telecommunication

Services (Analog-
Phone/ Digital
Phone/ VoIP)

Services specific to maintaining Nassau County’s
telecommunication systems including equipment and
wiring. Must understand interoperability and have
knowledge of emerging technologies. Tasks may include,
but are not limited to, analysis, design, automation, generate
hand/computer drawings, interpret diagrams, create layouts,
installation, implementation, configuration, scripting,
integration, testing, modification, documentation, research,
advise, recommend, strategic planning, maintenance,
mounitoring, troubleshooting, issue/ service disruption/
service convergence/ interconnection resolution, use
various electronic test equipment, repair, quality assurance,
securily, reporting, standards, procedures and maintain
inventory.,

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation,

18

Technical Writing
Services

Design, writing, editing and production of business and

technical documentation or other publications for a wide

variety of audiences including end users and Information

Technology personnel. Must have a technical

understanding of various manufacturer’s computer

hardware, operating systems, databases, networking and
internet technologies and application development
methodologies. This technical understanding is critical to
producing accurate, high-quality documentation including,
but not [imited to:

* Software documentation for all types of audiences, from
novice end users to system administrators, database
developers and programmers,

* Online help and web-based help.

s Product specifications.

* Project planning & management.

¢ Production and printing documentation.

* Indexing of printed and online documents.

Requires a previous, proven track record of producing

quality documentation that is accurate, complete, concise

and usable while meeting the needs and requirements of the

County Department of Information Technology, |
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Support Service Categories
8 rt

Analysis of Nassau County’s current computer
systems, infrastructure and procedures in order to
design solutions that help the County operate more
efficiently and effectively, This may include planning
an upgrade, systems conversion and/or migration and
implementing new hardware/software. The systems
may include, but are not limited to, software, network, |
“server, storage, VolP, ctc. Tasks may include, but are
not fimited to, feasibility study, analysis, planning,
requirements definition, specifications, evaluation,
recommendation, compliance, disaster planning,
backup/recovery, data/process modeling, prototyping,
schematics, design, implementation, configuration,
integration, analytical/system support, testing (all
levels), initial implementation training, issue
resolution, monitoring, administration, audit support,
project management, forecasting, reporting, standards
and procedures, best practices and documentation.
Services associated with the UNTX. computers used
Unix and Linux | by the County.

Computer Systems '
19 Analysis Support
Services

20 System Tasks may include, but are not limited to, system
Administration maintenance, analysis, problem resolution, shell
Services scripting, software installation and system/ component
updates,
Services associated with the County’s web
environment.
¢ Programmatic Support — Tasks may include, but
are not limited to:
o Web Designers - Graphic development of new
21 Web Environment content areas on site, [ILWWCM
Services education/support.

o Java Programmers — JSP understanding, web
development, work with vendors.
* Technical Support - Tasks may include, but are
not limited to: WebSphere support, WebSphere,
Tivoli/Lotus support. ]
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22

Software
Engineering
Services

Design, develop and maintain reliable, efficient and
affordable software systems for Nassau County.
Responsible for all technical aspects of software
development including architecture. Deep understanding
of tie-ins with other systems and platforms within the
supperted domains, Tasks may include, but are not limited
to, requirements analysis/elaboration, coding
(approximately 50% of time), test/building proof of
concept/ automation tools, consistent development
practices (tools and common components), testing, API
specs and code reviews,

23

Database Technical
Services

Operaticnal database services for Nassau County.
Requires working with developers and administrators.
Tasks may include, but are not limited to, technical support,
issue identification/tracking/resolution, responding to
escalations and alerts, troubleshooting, debugging, testing,
request fulfillment, data manipulation, report development
and report review.

24

Application
Services for
Servers/Blades

Design, development, implementation and integration of
new or commercial off the shelf (COTS) software and
enhancements associated with the County’s Servers and
Blades. Tasks may include, but are not limited to,
development, coding, debugging, testing (all levels),
change management, maintenance, training,
documentation and project management.

25

Wiring Technical
Services

Assemble, wire and test various cabling systems for
Nassau County. Must have an understanding of
performance specifications for high performance Twisted
Pair Media, Premise Wiring Test Equipment, distance
limitations, attenuation, near-end crosstalk, wire mapping,
how to fest the performance of copper and fiber media,
logical and physical organization of premise systems and
the products and test equipment needed to install and
maintain them and EIA/TIA standards for fiber optic
cabling and category 5e/6/6A/7. Tasks may include, but
are not limited to, demonstration of basic skills needed to
assemble, wire, and test various cabling systems including
new advanced cabling systems and participation in hands-
on lab exercises including fusion splicing and OTDR
testing,

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation.
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Support Service Categories

Category

Design, configure and implement affordable, convenient,
secure and protected wireless networks for Nassau County.
Tasks may include, but are not limited to, analysis, site

Wireless , ) o ! .
26 Networkin planning, design, monitoring, managing, site/system
Servie g surveys, maintenance and support, troubleshooting,
es

network security, auditing, mobile applications analysis
and development, project management, procurement,
quality assurance and administration, e
Design, development and maintenance of the County’s
communication network. Tasks may include, but are not
limited to, business/ technical/ user requirements, planning,
analysis, design, development, implementation, installation,
integration, upgrade, configuration, technical support,
problem diagnosis, issue resolution for network
hardware/software, maintenance, security, documentation
Network Support | (including charts and diagrams), advise, make

Services recommendations, reporting, new equipment integration,
upgrade, project scheduling, software/firmware,
troubleshooting, configure and install wireless devices/
switches/ routers/ hubs and maintain equipment comprising
LAN, WAN and internet connectivity.

27

Must have a valid and clean driver’s license. Must be able
to provide transportation.

Install, integrate and maintain Nassau County servers and
their operating systems. Identify, troubleshoot and resolve
server problems and/or outages. Must have experience
with VMware, SUSE Linux, RedHat Linux, Netware 0.5,
Exchange 2010, AD design, Dell Servers and SAN
storage. Tasks may include, but are not limited to,
planning, analysis, vser/ business/ technical requirements,
design, development, implementation, installation,
upgrading, project scheduling, advise, make
recommendations, security, preventative maintenance,
documentation, reporting, troubleshooting and issue
resolution.

Server Support

28 Services

Must have a valid and clean driver’s license. Must be able
to provide transportation.




APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

escription
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testing.

integration.

Project Support | Operational - Services and processes relevant to Information Technology
Services operations. Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling, facilities
planning, performance monitoring/measurement, risk assessment, testing,
support, process management of development/production environments,

quality assurance/control and project management.

change management and project management.

workshops/ conferences and presentations.

Enterprise Services — Management of an entetprise for Nassau County using
Capability Maturity Model (CMM). Tasks may include, but are not limited to,
large multi-task project management, Information Technology personnel
recruiting, analysis, business/workflow process modeling, customer
relationship/risk management, business continuity/ business information/
disaster recovery/ enterprise-wide strategic systems planning, Business Process
Re-engineering (BPR)/ reverse engineering, Quality control/ quality assurance
process management of automated and non-automated enterprise wide . .
systems, issue resolution and Independent Veérification and Validatio

Graphics and Presentation - Graphic design for graphical user interface
(GUI) of legacy and new applications on any County platform. Tasks may
include, but are not limited to, analysis, design and development.

Middleware Integration - Integrating middleware products for connecting
disparate County applications/systems. Examples may include connections
between enterprise resource planning (ERP) applications such as SAP, Oracle
and PeopleSoft and databases, internet applications, legacy systems and
application servers. Tasks may include, but are not limited to, analysis and

Organizational - Services relevant to the Information Technology
organization, Tasks may include, but are not limited to, ergonomics, skills
analysis, organization restructuring, impact analysis, information distribution,

Plapging - Services relevant to planning Information Technology projects.
Tasks may include, but are not limited to, requirements development, needs/risk
assessment, evaluation, planning, feasibility study, strategizing, efficiency
review, life cycle management, new systems/upgrade/exit migration strategies,
Joint Application Development (JAD) sessions and project management,

Research and Analysis - Professional research on specific information
technology topics and initiatives for the purpose of providing findings/
solutions to information technology staff and management. Tasks may
include, but are not limited to, advising, forecasting, reporting, briefings/

n (IV&V)




Appendix EE
Equal Employment Opportunities for Minorities and Women

The provisions of this Appendix EE are hereby made a part of the document to
which it is attached.

The Contractor shalfl comply with all federal, State and local statutory and
constitntional anti-discrimination provisions. In addition, Local Law No. 14-2002,
entitled “Participation by Minority Group Members and Women in Nassau County
Contracts,” governs all County Contracts as defined herein and solicitations for bids or
proposals for County Contracts. In accordance with Local Law 14-2002:

i. The Contractor shall not discriminate against employees or applicants for
employment because of race, creed, color, national origin, sex, age, disability or marital
status in recruitment, employment, job assignments, promotions, upgradings, demotions,
transfers, layoffs, terminations, and rates of pay or other forms of compensation. The '
Contractor will undertake or continue existing programs related to recruitment,
employment, job assignments, promotions, upgradings, transfers, and rates of pay or
other forms of compensation to ensure that minority group members and women are
afforded equal employment opportunities without discrimination.

(b) Atthe request of the County contracting agency, the Contractor shall request
each employment agency, labor union, or authorized representative of workers with
which it has a collective bargaining or other agreement or understanding, to furnish a
written statement that such employment agency, union, or representative will not
discriminate on the basis of race, creed, color, national origin, sex, age, disability, or
marital status and that such employment agency, labor union, or representative will
affirmatively cooperate in the implementation of the Contractor’s obligations herein.

(¢) The Contractor shall state, in all solicitations or advertisements for
employees, that, in the performance of the County Contract, all qualified applicants will
be afforded equal employment opportunities without discrimination because of race,
creed, color, national origin, sex, age, disability or marital status.

(d) The Contractor shall make best efforts to solicit active participation by
certified minority or women-owned business enterprises (“Certified M/WBEs”) as
defined in Section 101 of Local Law No. 14-2002, for the purpose of granting of
Subcontracts.

(¢) The Contractor shall, in its advertisements and solicitations for
Subcontractors, indicate its interest in receiving bids from Certified M/WBEs and the
requirement that Subcontractors must be equal opportunity employers.

(f) Contractors must notify and receive approval from the respective Department
Head prior to issuing any Subcontracts and, at the time of requesting such authorization,
must submit a signed Best Efforts Checklist.



(g) Contractors for projects under the supervision of the County’s Department of
Public Works shall also submit a utilization plan listing all proposed Subcontractors so
that, to the greatest extent feasible, all Subcontractors will be approved prior to
commencement of work. Any additions or changes to the list of subcontractors under the
utilization plan shall be approved by the Commissioner of the Department of Public
Works when made. A copy of the utilization plan and any additions or changes thereto
shall be submitted by the Contractor to the Office of Minority Affairs simultaneously
with the submission to the Department of Public Works,

(h) At any time after Subcontractor approval has been requested and prior to
being granted, the contracting agency may require the Contractor to submit
Documentation Demonstrating Best Efforts to Obtain Certified Minority or Women-
owned Business Enterprises, In addition, the contracting agency may require the
Contractor to submit such documentation at any time after Subcontractor approval when

- . . the contracting agency has reasonable cause to believe that the existing Best Efforts

Checklist may be inaccurate. Within ten working days (10) of any such request by the
contracting agency, the Contractor must submit Documentation.

(1) Inthe case where a request is made by the contracting agency or a Deputy
County Executive acting on behalf of the contracting agency, the Contractor must, within
two (2) working days of such request, submit evidence to demonstrate that it employed
Best Efforts to obtain Certified M/WBE participation through proper documentation,

(i) Award of a County Contract alone shall not be deemed or interpreted as
approval of all Contractor’s Subcontracts and Contractor’s fulfillment of Best Efforts to
obtain participation by Certified M/WBE:s.

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises for a period of six (6)
years. Failure to maintain such records shall be deemed failure to make Best Efforts to
comply with this Appendix EE, evidence of false certification as M/WRE compliant or
considered breach of the County Contract.

(I)  The Contractor shall be bound by the provisions of Section 109 of Local Law
No, 14-2002 providing for enforcement of violations as follows:

i.  Upon receipt by the Executive Director of a complaint from a
contracting agency that a County Contractor has failed to comply
with the provisions of Local Law No. 14-2002, this Appendix EE
or any other contractual provisions included in furtherance of
Local Law No. 14-2002, the Executive Director will try to resolve
the matter.

ii.  Ifefforts to resolve such matter to the satisfaction of all parties are
unsuccessful, the Executive Director shall refer the matter, within



thirty days (30) of receipt of the complaint, to the American
Arbitration Association for proceeding thereon.

ifi.  Upon conclusion of the arbitration proceedings, the arbitrator shall
submit to the Executive Director his recommendations regarding
the imposition of sanctions, fines or penalties. The Executive
Director shall either (i} adopt the recommendation of the arbitrator
(ii) determine that no sanctions, fines or penalties should be
imposed or (iii) modify the recommendation of the arbitrator,
provided that such modification shall not expand upon any
sanction recommended or impose any new sanction, or increase the
amount of any recommended fine or penalty. The Executive
Director, within ten days (10) of receipt of the arbitrator’s award
and recommendations, shall file a determination of such matter and
shall cause a copy of such determination to be served upon the

- respondent by personal service or by certified mail return receipt

requested. The award of the arbitrator, and the fines and penalties
imposed by the Executive Director, shall be final determinations
and may only be vacated or modified as provided in the civil
practice law and rules (“CPLR”).

(m) The contractor shall provide the confracting agency with information
regarding all subcontracts awarded under any County Contract, including the amount of
compensation paid to each Subconiractor and shall complete all forms provided by the
Executive Director or the Department Head relating to subcentractor utilization and
efforts to obtain M/WBE participation.

Failure to comply with provisions (a) through (m) above, as ultimately determined
by the Executive Director, shall be a material breach of the contract constituting grounds
for immediate termination. Once a final determination of failure to comply has been
reached by the Executive Director, the determination of whether to terminate a contract
shall rest with the Deputy County Executive with oversight responsibility for the
contracting agency.

Provisions (a), (b) and (c) shall not be binding upon Contractors or Subcontractors
in the performance of work or the provision of services or any other activity that are
unrelated, separate, or distinct from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (c) shall not apply to any
employment or application for employment outside of this County or solicitations or
advertisements therefor or any existing programs of affirmative action regarding
employment outside of this County and the effect of contract provisions required by these
provisions (a), (b) and (c) shall be so limited.



The Contractor shall include provisions (a), (b} and (c) in every Subcontract in
such a manner that these provisions shall be binding upon each Subcontractor as to work
in connection with the County Contract,

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list
signed by the Contractor, listing the procedures it has undertaken to procure
Subcontractors in accordance with this Appendix EE,

As used in this Appendix EE the term “County Contract” shall mean (i) a written
agreement or purchase order instrument, providing for a total expenditure in excess of
twenty-five thousand dollars ($25,000), whereby a County contracting agency is
committed to expend or does expend funds in return for labor, services, supplies,
equipment, matetials or any combination of the foregoing, to be performed for, or
rendered or furnished to the County; or (ii) a written agreement in excess of one hundred
thousand doilars ($100,000), whereby a County contracting agency is committed to ‘
expend or does expend funds for the acquisition, construction, demolition, replacement,
major repair or renovation of real property and improvements thereon. However, the
term “County Contract” does not include agreements or orders for the following services:
banking services, insurance policies or contracts, or contracts with a County contracting
agency for the sale of bonds, notes or other securities.

As used in this Appendix EE the term “County Contractor” means an individual,
business enterprise, including sole proprietorship, partnership, corporation, not-for-profit
corporation, or any other person or entity other than the County, whether a contractor,
licensor, licensee or any other party, that is (i) a party to a County Contract, (ii) a bidder
in connection with the award of a County Contract, or (iii) a proposed party to a County
Contract, but shall not include any Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mean a person or
firm who will manage and be responsible for an entire contracted project.

As used in this Appendix EE “Documentation Demonstrating Best Efforts to
Obtain Certifted Minority or Women-owned Business Enterprises” shall include, but is
not fimited to the following:

2. Proof of having advertised for bids, where appropriate, in minority
publications, trade newspapers/notices and magazines, trade and
union publications, and publications of general circulation in
Nassau County and surrounding areas or having verbally solicited
M/WBEs whom the County Contractor reasonably believed might
have the qualifications to do the work., A copy of the
advertisement, if used, shall be included to demonstrate that it
contained language indicating that the County Contractor
welcomed bids and quotes from M/WBE Subcontractors. In
addition, proof of the date(s) any such advertisements appeared
must be included in the Best Effort Documentation. If verbal



solicitation is used, a County Contractor’s affidavit with a notary’s
signature and stamp shall be required as part of the documentation,

b. Proof of having provided reasonable time for M/WBE
Subcontractors to respond to bid opportunities according to
industry norms and standards. A chart outlining the schedule/time
frame used to obtain bids from M/WBEs is suggested to be
included with the Best Effort Documentation.

c. Proofor affidavit of follow-up of telephone calls with potential
M/WBE subcontractors encouraging their participation.
Telephone logs indicating such action can be included with the
Best Effort Documentation.

d. Proof or affidavit that M/YWBE Subcontractors were altowed to
- .review bid specifications, blue prints and all other bid/RFP related-
items at no charge to the M/WRBES, other than reasonable
documentation costs incurred by the County Contractor that are
passed onto the M/WBE.

¢. Proof or affidavit that sufficient time prior to making award was
allowed for M/WBES to participate effectively, to the extent
practicable given the timeframe of the County Contract.

£. Proof or affidavit that negotiations were held in good faith with
interested M/WBEs, and that M/WBEs were not rejected as
unqualified or unacceptable without sound business reasons based
on (1) a thorough investigation of M/WBE qualifications and
capabilities reviewed against industry custom and standards and
(2} cost of performance. The basis for rejecting any M/WBE
deemed unqualified by the County Contractor shall be included in
the Best Effort Documentation

g. If an M/WBE is rejected based on cost, the County Contractor
must submit a list of all sub-bidders for each item of work solicited
and their bid prices for the work.

h. The conditions of performance expected of Subcontractors by the
County Contractor must also be included with the Best Effort
Documentation.

1. County Contractors may include any other type of documentation
they feel necessary to further demonstrate their Best Efforts
regarding their bid documents.

As used in this Appendix EE the term “Executive Director” shall mean the



Executive Director of the Nassau County Office of Minority Affairs; provided, however,
that Executive Director shall include a designee of the Executive Director except in the
case of final determinations issued pursuant to Section (a) through (1) of these rules.

As used in this Appendix EE the term “Subcontract” shall mean an agreement
consisting of part or parts of the contracted work of the County Contractor.

As used in this Appendix EF, the term “Subcontractor” shall mean a person or
firm who performs part or parts of the contracted work of a prime contractor providing
services, including construction services, to the County pursuant to a county contract.
Subcontractor shall include a person or firm that provides labor, professional or other
services, materials or supplies to a prime contractor that are necessary for the prime
contractor to fulfill its obligations to provide services to the County pursuant to a county
contract. Subcontractor shall not include a supplier of materials to a contractor who has
contracted to provide goods but no services to the County, nor a supplier of incidental
materials to a contractor, such as office supplies, tools and other items of nominal cost
that are utilized in the performance of a service contract.

Provisions requiring contractors to retain or submit documentation of best efforts
to utilize certified subcontractors and requiring Department head approval prior to
subcontracting shall not apply to inter-governmental agreements. In addition, the
tracking of expenditures of County dollars by not-for-profit corporations, other
municipalities, States, or the federal government is not required.



Appendix L
Certificate of Compliance

In compliance with Local Law 1-2006, as amended (the “Law™), the Contractor hereby
certifies the following:

1. The chief executive officer of the Contractor is:

RAT M ENTA {(Name)
22 STeNMTOWN RD ;Mﬁl\}ﬂh%ﬁ?—;f:v li3fAddress)
Zib - S36449Y (Telgphgqe‘_N_umber)ﬂ _

2. The Contractor agrees to either (1) comply with the requirements of the Nassau
County Living Wage Law or (2) as applicable, obtain a waiver of the
requirements of the Law pursuant to section 9 of the Law. In the event that the
Contractor does not comply with the requirements of the Law or obtain a waiver
of the requirements of the L.aw, and such Contractor establishes to the satisfaction
of the Department that at the time of execution of this Agreement, it had a
reasonable certainty that it would receive such waiver based on the Law and
Rules pertaining to waivers, the County will agree to terminate the contract
without imposing costs or seeking damages against the Contractor.

3. In the past five years, Contractor has __* has not been found by a court
or a government agency to have violated federal, state, or local laws regulating
payment of wages or benefits, labor relations, or occupational safety and health. If
a violation has been assessed against the Contracior, describe below:




4. Inthe past five years, an administrative proceeding, investigation, or government
body-initiated judicial action has_“A  has not been commenced against
or relating to the Contractor in connection with federal, state, or local laws
regulating payment of wages or benefits, labor relations, or occupational safety
and health. If such a proceeding, action, or investigation has been commenced,

describe below:

5. Contractor agrees to permit access to work sites and relevant payroll records by
authorized County representatives for the purpose of monitoring compliance with
the Living Wage Law and investigating employee complaints of noncompliance,

I hereby certify that I have read the foregoing statementand, to the best of my knowledge
and belief, it is true, correct and complete. Any statement yr representation made herein
shall be accurate and true as of the date stated below. N

ALY

Dated Signature of C}}i/eLE;egothive Officer
R Y MEHTA

Name of Chief Executive Officer

1r
LI,

Sworn to before me this S0 N3N g T,
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George Maragos
Comptrotler

OFFICE OF THE COMPTROLLER
240 O1d Country Road
Mineola, New York 11501

PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attacts this form along with ali personai, professional or human services CORLraces, contract renewals, extensipny

CONTRACTOR NAME; Infosvs International Inc.
\R-—H‘_ﬁ

CONTRACTOR ADDRFESS: 110 Termina} Drive, Plainview, NY 11863
\____

FEDERAL TAX ID #: 1130313325-01

Instructions: Please check the appropriate box (“E”) after one of the following
foman namerals, and provide g the requested inf;

ormation,

[date]. The sealed bids were publicly opened on [date]. [#] of

sealed bids were received and opened,

Potential proposers were made aware of the availability of the REP by advertising in Newsday and on
the LIFT, LIST net, and LIA websites, Proposals were due on March 30, 2015. Twenty one proposals
were received and evaluated. The evaluation comumittee consisted of: Donna Neiland, Ira Hill, Alex
Dernaio, Erick Butista, Bl Doughty, Anthony Paganini, Steven Barry, Christine Levitsky, Patty
Laskaris, Robert Mancino, Erick Bautista, Robert McClean, Douglas Rodriguez, Tence George, and
Kathleen Dolan. The proposals were scored and ranked. As a result of the scoring and ranking
{attached), twenty vendors were selected.



fIE. O This is a renewal, extension or amendment of an existing contract,

The contract was originally executed by Nassau County on [date]. Thisis a
renewal ‘or extension pursuant to the contract, or an amendment within the scope of the contract or RFP
{copies of the relevant pages are attached). The original contract was entered into
after

[describe
procurement method, i.e., RFP, three proposals evaluated, etc.] Attach a copy of the most recent evaluation
of the contractor’s performance for any contract to be renewed or extended. If the contractor has not
received a satisfactory evaluation, the department must explain why the contractor should nevertheless be
permitted to continue to contract with the county.

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposais were solicited and received. The attached memorandum from the
. deparement head describes the proposals received, along with the cost of each -
proposai.

i A. The contract has been awarded to the proposer offering the lowest cost proposal; OR;

[1 B. The attached memorandum contains a detailed explanation as to the reason(s)why the
coniract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the spacific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
DIOPOSErS.

V. O Pursuant to Fxecutive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals. :

L1 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
ootained. If two proposals were obtained, the memcrandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
prepesal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

L} B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
decuments are attached).

L1 " Pursuant to Geveral Municipal Law Section 104, the department is purchasing the services
equired  through  a New  York  State  Office  of  General Services  contract
no. , and the atiached memorandum explains how the purchase is
nthin the scope of the terms of that contract,




[ 1. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.

VI. This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vencor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendot’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In ceriain limited circumstances, conducting a competitive process and/or completing performance
evajuations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIL O This is a public works contract for the provision of architectural, engineering

oY surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual
Statemesnts of Qualifications & Performance Data, and its negotiations with the most highly qualified

Arms.

In addition, if this is a coniract with an individual or with an entity that has only one or
wo employees:

1 a revizw of the criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B. 207 auached as Appendix A to the Compiroller’'s Memorandwm, dated Febrvary 13, 2004,
concertiing independent contractors and erployees indicates that the contractor would not be considered
an employee for federal tax purposes.

Dpwm Head Signature

Dave

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff sasmnary” form in liew of a separate memorandum.

Compt. form Pers./Prof. Services Contracts: Rev. 02/04



FOSY S
TERNATIONAL
P . “A Results Oriented Company”

June 10, 2015

Attn: Vandana Manucha

Nassau County Department of IT
240 Old Country Road

Mineola, NY 11501.

. Dear Ms. Manucha:

This letter is to confirm that Raj Mehta is the 100% Shareholder of the company. He is
also Chatrman and Chief Executive Officer of the company. Should you need any further
information, please contact us.

110 Terminal Drive, Plainview, NY 11803 * (516) 576-9494 = FAX (516) 576-9499
www.infosysinternational.com



8310810408

L —

‘PAY Five Rundreg Th.irfy T_hree Dollars And 6o Cents

| MEMO -

; o o 361
INFOSYS INTEHNATIONAL ' CIMIBANK, N.A, BR, #293
- . DATE06/10/2015

- TOTERMINAL DRYvE PLAINVIEW, NY 11g03
/ 1-8-210

- PLAINVIEW. Ny 11803
(518} 576£9494FAX. {516).576-94g9

AMOUNT . _
$533.90

TO THE
ORDER -

oF: _Treasure, County Of Nassay

"OOD03E 4ge 02400008 g
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Request For Proposal (RFP)

A. Introdyction

The Department of Information Technology (“NCIT”) of Nassau County, New York (the “County™) i3
currently seeking proposals from Qualified Vendors (“Qualified Vendors™) located and authorized to do
business in the State of New York, to provide Supplemental Staffing Services (“Supplemental Staffing
Services™) to NCIT. The purpose of the RFP is to provide Nassau County with proposals that will
culminate in the development and execution of a contract with one or more vendors who NCIT
determines to be eligible to provide Supplementa! Staffing Services for procurement by NCIT. To the
extent permitted by law, the County intends to include terms and conditions to allow municipalities and
other governmental entities to “piggy back” onto/order services through the use of the contract awarded
by the County to the winning proposer(s) pursuant to this RFP process,

NCIT may select vendors from among responding vendors based on a thorough analysis of each
business’s ability to provide the County with the highest quality services at the most cost-effective fees.

Nassau County is committed to policy of equal opportunity and does not discriminate against vendors on
the basis of age, sex, sexual orientation, race, color, creed, religion, ethnicity, national origin, disability,
marital status, familial status, veteran status or any other basis protected under federal, state, and local
laws, regulations, and ordinances.

B. _Anticipated Proposal Schedule

RYP Issue Date January 20, 2015

Bidder’s Conference/Vendor Questions February 4, 2015
Question Responses February 23, 2015
Proposal Due Date March 30, 2015

Oral Presentation, if necessary Week of April 20, 2015
Award Date On or about May 18, 2015

Dates indicated above are subject to change at the sole discretion of the County.,

C. Scope of Services

NCIT established the Scope of Services {(*Scope™) outlined below to implement and support County
program goals and objectives described in this document. Although the Scope is intended to serve as a
reference in the preparation of the proposal, forthcoming Statements of Work (“SOWs™) may request
additional services and terms to support the goals of the County.

1. Purpose.

The intent of this RFP is to identify Qualified Vendors that will provide flexibility for NCIT
to meet the challenges and opportunities it encounters resulting from new government
initiatives, increasing citizen expectations for better and more responsive services, and
business and program requirements that are more demanding for economical operations and
improved outcomes. NCIT seeks to have under contract Qualified Vendors, who are ready,
willing and able to provide Supplemental Staffing Services to the County.



*Qualified Vendors must be able to demonstrate the ability to “float” up to 250,000 during
billing reconciliation without an impact to service or individual staff members.

The resulting contracts will enable NCIT to make use of Supplemental Staffing Services in a
timely fashion while meeting more exacting quality standards and obtaining competitive
prices from the marketplace thus ensuring County Departments enjoy uninterrupted service.
To ensure that NCIT meets the objectives of its Supplemental Staffing Service Projects this
RFP seeks to accomplish the following:

¢ Establish Qualified Vendor lists for Supplemental Staffing Services in a wide variety
of Support Service Categories.

» Create a maximum rate per Support Service Category which Qualified Vendors can
charge for specific skillsets.

e Permit a Qualified Vendor to offer less than the maximum rate per Support Service
Category when requested to respond to a specific SOW.

e Permit a vendor to charge the highest rate between all required Support Service
Categories at the level of skill required in the case where an SOW requires the
personnel requested to perform multiple categories of work simultaneously.

* Provide an efficient mechanism for submitting Supplemental Staffing requirements
through a centralized administrative process.

General Scope and Process.

NCIT is seeking to develop a Supplemental Staffing Services contract to expedite the
procurement of Services required in a rapidly changing technological environment. The intent
of this RFP is to develop a coniract with one or more vendors who NCIT determines through
this RFP process to be eligible to provide one or more of the required Supplemental Staffing
Services for the County. Vendors awarded a contract under this RFP will be eligible to
respond to any SOW issued by NCIT for which it has the necessary skill set(s) and
experience described below in further detail.

To become eligible to provide Supplemental Staffing Services a Vendor must submit an
acceptable and qualified proposal in response to the RFP. Upon review, the selection
comimittee shall grant a notice of award, as discussed below, to the winning proposezr(s) and
all eligible vendors. Each award for Supplemental Staffing Services shall identify the specific
Support Service Category for which the vendor shall be eligible to provide Services to the
County and the vendor shall enter into contract negotiations culminating in a Supplemental
Staffing Services contract (the “Contract”). Said contract shall contain the Standard Clauses
for Nassau County Contracts annexed hereto as Appendix E. Upon execution of the
Contract, the vendor will be deemed qualified to provide services, as defined herein (the
“Qualified Vendor™).

Once Contracts are in place and from time to time, NCIT may issue an SOW for a project
requiring Supplemental Staffing Services. NCIT will send the SOW to those Qualified
Vendors previously identified as able to provide the Supplemental Staffing Services required
under that specific SOW. Qualified Vendors shall review the SOW and submit offers to



provide the Supplemental Staffing Services needed under the SOW and for the specific
Supplemental Staffing Services, indicate an hourly rate that is equal to or less than the rate
proposed in their original response to this RFP. Qualified Vendors must also submit
resume(s) of the staff that will be providing Supplemental Staffing Services for the SOW.
NCIT may, in its discretion, select one or more Qualified Vendors to provide the
Supplemental Staffing Services requested in the SOW. NCIT will not be obligated to select
any of the Qualified Vendors to provide Supplemental Staffing Services under the SOW.

Please be advised that Qualified Vendors are not guaranteed work under a Contract. Rather,
the Contract gives Qualified Vendors the eligibility to bid on a particular SOW for which it
can provide the necessary Supplemental Staffing Services.

a,

b.

Individual Statements of Work.

‘When NCIT has a project requiring Supplemental Staffing Services, an SOW
describing in detail the project requiring Supplemental Staffing Services will be

issued to each Qualified Vendor under contract who is eligible to provide the specific
type of Supplemental Staffing Service needed.

Notwithstanding the expiration of the Contract between the Qualified Vendor and the
County, an individual SOW may require the Qualified Vendor’s personnel to work
beyond the termination date of the Contract to complete a specific project or activity
in the SOW. In that event, the County, at its sole option and discretion, may choose
to amend the Contract to extend the term for the period the Qualified Vendor’s
personnel is needed to complete the project under the SOW. In addition, NCIT has
the ability to modify each SOW to satisfy specific County needs.

Fach SOW will provide details as to the required:

s Support Service Category(ies) required.

o Qualification Level of personnel nceded to perform the Supplemental
Staffing Services, including the years of work experience required of
personnel within the specific Support Service Category(ies) requested and
demonstrable expertise.

NCIT will allow Qualified Vendors a specific period of time from the time NCIT
issues an SOW to submit an offer in response. Such period of time will be specified
when the SOW is issued and will vary for each SOW. NCIT will determine this length
of time in part by the complexity of the job description(s) and skill set requirements.

Requirements.

The Vendor must document that it has a minimum of three (3) employees on staff at
all times, by providing names and references for at least that amount of employees.

The Vendor must be in existence and operating as a business for a minimum of
twelve (12) months prior to responding to this RFP.



Services Required

For a vendor to be deemed an eligible vendor under this RFP, the vendor must
demonstrate its ability to provide services with proposed rates for a minimum of ten
(10) support service categories (the “Support Service Categories™) listed below and
as more fully described in Exhibit 1 - Supplemental Staffing Services.

Labor Support Services

Clerical Support Services

Help Desk Support Services

Desktop Support Services

Database Management Services

EDMS Services

IT Training Services

Electronic Commerce/ EDI Services

. Project Management Services

10. Microsoft Exchange Services

11. Computer Programming Services

12. System Programming Services

13. GIS Services

14. IT Suppeort Staff Services - Data Center Operations
15. Network Security Services

16. Computer Systems Security Services

I7. Telecommunication Services (Analog Phone/ Digital Phone/ VoIP)
18. Technical Writing Services

19. Computer Systems Analysis Support Services
20. Unix and Linux System Administration Services
21. Web Environment Services

22, Software Engineering Services

23. Database Technical Services

24 Application Services for Servers/Blades

25. Wiring Technical Services

26. Wireless Networking Services

27. Network Support Services

28. Server Support Services

29. Project Support Services

00 MOV A W

O

Other Considerations

1) Qualified Vendors must ensure that all employees assigned to work under an
SOW have the training to perform the task and meet the skill set requirements
of the job position under consideration. If NCIT determines that such
personnel do not possess the requisite skills, the Qualified Vendor shall
provide a replacement acceptable to the County.

2) NCIT will provide workspace and facilities for all Qualified Vendors
performing Supplemental Staffing Services under an SOW, as appropriate.

3) NCIT will provide the necessary computer equipment and computer
resources to meet the project requirements unless otherwise stated in the
SOW,



Pricing Schedule (Total Firm Fixed Prices)

Details of pricing requirements and general information on pricing are attached as
Appendix A Cost Proposal.

1. Rate Ranges
Vendors must provide rates for a minimum of ten (10) Support Service
Categories. Within each Support Service Category, the County has defined
three qualification levels (the “Qualification Level™) listed below. Using the
descriptions of each of the Support Service Categories in Exhibit 1, bidders
must provide their best rate in the column on this form or a duplicate of this
form based on the following:

Level 1 — Individuals with three (3) or more years but less than five (5) years of
experience within the specific Support Service Category,

Level 2 — Individuals with five (5) or more years but less than ten (10) years
of experience within the specific Support Service Category.

Level 3 — Individuals with ten (10} or more years of experience within the
specific Support Service Category.

For each Qualification Level within a Support Service Category, the vendor shall
provide rates under which the vendor will provide professionals that meet the
qualifications of the Support Service Category as described in Exhibit 1
Supplemental Staffing Services. The rate provided in each category will be the
maximum rate that a vendor can charge for services provided by persornel with that
particular level of skill (the “Maximum Rate”).

Vendor’s proposed individuals must have the requisite years of experience within
individual Support Services Categories. Vendor cannot aggregate experience from
different Support Service Categories.

Qualified Vendors, responding to an SOW, shall provide resumes or other
documentation that the proposed individuals satisfy the qualifications required for
the Support Service Category(ies) and Qualification Level(s).

Rates for this Contract will remain firm for the life of the Contract. This does not
preclude any Qualified Vendor from offering a Rate lower than the established Rate
in the Contract in response to any SOW. All Rates are to be inclusive of any travel,
living, and related expenses. The County will not provide any exira
compensation/reimbursement for this purpose.

Vendor Performance Criteria

NCIT has established specific Qualified Vendor performance criteria and shall
monitor and measure performance to ensure compliance with contract standards.
Qualified Vendors will be required to meet or exceed the following performance
criteria:

1) Certification of Employee Skill Sets and Capability to Perform Required
Tasks.



2)

NCIT may disqualify, for any reason, personnel presented by the Qualified
Vendor for assignment who prove incapable of performing specific tasks
assigned as described in the SOW.

These issues may include, but are not limited to, the following:

¢ The individual represented by the Qualified Vendor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements.

¢ The resumes submitted by the Qualified Vendor in response to a
posted SOW are not indicative of required skill sets.

o Upon interview. of an employee based on the resume or other
representation by the Qualified Vendor, NCIT determines that the
employee does not have the required skill sets or experience.

¢ Poor professional manner. This includes, but is not limited to the
Minimum Service Standards outlined in Appendix E — Standard
Clauses for Nassau County Contracts.

If NCIT terminates personnel placed on assignment by the Qualified Vendor
because the person’s skill sets or experience are not as originally
represented, NCIT shall not be responsible to pay the Qualified Vendor for
that period. This also denotes Cause for the termination of the Contract.

The Vendor must warrant that qualified personnel will provide services in a
professional manner. ‘“Professional manner” means that the personnel
performing the services will possess the skill and competence consistent
with the prevailing business standards in the Information Technology
industry.

NCIT will be the exclusive and final judge of whether there is
misrepresentation of a skill set, experience level, or professional manner
lapses.

Personnel Substitution.

The Qualified Vendor shall not substitute personnel assigned to the
performance of an SOW without the prior written consent of the County
and/or NCIT. The Qualified Vendor shall provide notice to NCIT for any
desired substitution accompanied by the names and references of the
recommended substitute personnel. NCIT will approve or disapprove the
requested substitution m a timely manner. Upon such termination, NCIT
may request acceptable substitute personnel or terminate the SOW services
provided by such personnel.



Qualified Vendor Disqualification

A Qualified Vendor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
failing to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deems necessary.

Upon disqualification, the Vendor will no longer receive notification of SOWs
released by NCIT.

D. Contract Term

It is the intent to award a contract for a three year period with the option to renew for two additional one
year terms, for a possible total term of five (5) years, subject to the County’s right of early termination as
provided in the contract. Contract renewal is at the sole discretion of the County.

NCIT reserves the right to remove from eligibility all vendors that are inactive (have not responded to
an SOW) on the resulting Contract for twelve (12) consecutive months during the Contract term.

E. Mandatory Proposal Response Requirements

All proposals shall remain in effect for a period of 180 days beyond the deadline for submission of
proposals. The use of the terms "shall," "must," or "will" in this RFP, indicates a mandatory requiremert
or condition. The words "should" or "may" in this RFP, indicates desirable attributes or conditions, but
are permissive in nature. Deviation from, or omissions of, such a desirable feature will not by itself cause
rejection of a proposal.

The Vendor must organize the proposals in the exact order presented in the RFP. Vendors must place
page numbers on each page. The proposal must contain a table of contents that cross-references the RFP
requirement and the specific page of the response in the Vendor's proposal. Fach paragraph in the
proposal meust correspond to and reference the paragraph number in the corresponding section of the
REP. The Vendor must repeat the paragraph number, sub-number, and heading as presented in the RFP.
If a response covers more than one page, the Vendor must repeat the paragraph number and sub-number
at the top of the subsequent page.

All Proposals must follow this outline and contain the following:

1. Cost Proposal Form aftached as Appendix A and completion and submission of the
“Non-Collusive Proposal Certification” page that follows Appendix A.

2. Narrative response attached as Appendix B, which must contain a complete written
description of the vendor’s Proposal.

3. A duly completed and verified Business History Form attached as Appendix C, together
with a current certified or verified financial statement and/or other commercially reliable
written evidence of the vendor’s credit, financial standing and capacity to perform in
accordance with the terms of the Contract.



4. All officers and any individuals who hold a ten percent (10%) or greater ownership interest in
the proposer shall complete and verify the Principal Questionnaire attached as Appendix D.

5. All submissions must be signed on the designated signature line by an officer or
authorized agent of the vendor.

6. A Living Wage Law Certificate of Compliance, attached as Appendix L.
7. Additional information that you believe pertinent to the County’s requirements.

8. A statement that the proposer has registered with the County as a vendor.

F. Propesal Submission Instructions. .

Each proposal shell be prepared simply and economically avoiding the use of elaborate promotional
materials beyond those sufficient to provide a complete, accurate, and reliable presentation. For ease of
review, the proposals must follow the outline in the section of this Request For Proposal (“REP™) titled
Mandatory Proposal Response Requirements. Each response should be clearly numbered and the full
question listed.

In addition, any vendor that has not already registered with the County must do so by going to the
Vendor Registration section of the County website at
hitps://eproc.nassaucountyny.gov/SupplierRegister.

The proposals must be signed by an individual who is authorized to bind the vendor to all commitments
made in the proposal. The original and five (5) printed copies of the proposal, together with all
attachments and an electronic version (CD), must be submitted to the County in a sealed opaque
envelope no later than 9:00a.m. EST on March 30, 2015. No telegraphic or facsimile proposals will be
accepted. Proposals received after the above date and time will not be considered. The County is
under no obligation to return proposals.

Vendors are required to provide contact information in their RFP Response. Each vendor must include
Exhibit 2, Vendor Contact Information in the proposal package. Eligible vendors that have subseguent
changes to their contact information must provide the changes to NCIT within ten (10) business days of
the change. Failare to do so may result in removal from the contract.

It is each vendor’s responsibility to carefully review all the requirements of this RFP, including the scope
of work, the specifications, the Standard Clauses for Nassau County Contracts, and any other terms and
conditions. It is further the vendor’s responsibility to ask questions, request clarifications, or otherwise
advise the County if any language, specifications or requirements of this RFP appear to be ambiguous,
contradictory, or to inadvertently restrict or limit the vendors that could meet the requirements of this RFP
to a single source.

The County is under no obligation to respond to any question, inquiry or assertion that is not received in
writing. Violation of these provisions may result in immediate disqualification. Proposers must submit
all proposals and direct all responses, questions, and any other communications to the following
authorized contact:



Nassau County Department of Information Technology
240 Old Country Road — Room 608

Mineola, New York 11501

Email: SupStaffRFP@nassaucountyny.gov

The County will respond to written vendor questions submitted during the time period allotted above in
Section B, Anticipated Proposal Schedule, of the RFP,

No contact with any other County personnel other than the authorized contact person is allowed until
such times as an award (or awards) has (have) been made. The vendor shall contact the authorized person
via e-mail.

G. Contract Proposal Evaluation Criteria

Proposal elements, as described above, will be reviewed and evaluated for completeness and
responsiveness according to pre-determined standards and selection criteria. Proposals will be deemed
responsive only if the vendor responds to and meets all of the requirements of this RFP. Vendors may be
invited for interviews to discuss their proposal elements in more detail should the selection committee
request such.

The County reserves the right to award all or any part of this project to a single or multiple vendors, and
to waive any technical irregularities or omissions, or to cancel this RFP and solicit new proposals if, in
the County’s sole judgment, the best interests of the County will be served. The selection committee
will evaluate and select vendors whose proposals are deemed to be the most advantageous to the County.
The County’s selection commitiee will evaluate each proposal and use the following for scoring each
submission:

Contract Requirements and Proposed Solution 30%

Overall responsiveness of the proposal; proposal detail, completeness and clarity. Deronstration
of a clear understanding of the requirements portion of the RFP; clear description of the staffing
abilities, levels of experience and expertise needed to satisfy the defined RFP requirements,

Vendor Profile: Organization, Capacity, Staffing, Resumes 10%

Financial stability of the company, substantiation of sound organizational structure as well as the
ability to provide staff with levels of experience and expertise needed for each service required in
a timely fashion.

Related Experience 20%

Prior public sector experience, project management and implementation qualifications and related
experiences of the Vendor performing services of this type, including references, organizational
and technical capacity, and outcome/results of services provided to other similar clients of similar
size; comprehensive description of why the Vendor can perform the tasks defined in the RF P; The
readiness of the Vendor to work within the required timeframe; Quality of the Vendor references
and reputation based on past performance.



H.

Proposed Rates for Support Service Categories 20%

To be eligible to participate in this process the Vendor must propose rates for a minimum of ten
(10) Support Service Categories as defined in Section C Scope of Services. The County will
consider any other relevant factors as determined by the selection committee to be useful and assist
the evaluation committee in the selection process. The evaluation committee will determine which
vendors meet the specifications in the RFP and will send contract award notices to those verdors.
The County and the vendors will then enter contract negotiations to establish a contract.

General Information

l.

Incurring Cost. The County shall not be liable for any costs incurred in the preparation and
production of a proposal in response to this RFP or for any work performed prior to the
issuance of a contract.

Rejection of Proposals. This RFP does not commit the County to award a contract, or to
procure, or to contract for services solicited herein. Notwithstanding any other provisions of
this RFP, the County reserves the right to award this contract to the vendor(s) that best meet
the requirements of the RFP, and not necessarily to the lowest proposer. The County may
award contracts to as many or as few vendors as NCIT deems necessary. The County
reserves the right to accept or reject any or all proposals received as a result of this request; to
negotiate with all qualified sources; or to eancel in part or in its entirety this RFP ifit is in the
interests of the County to so do.

The County may require the Proposer selected to participate in negotiation and to submit any
price, technical, or othet revisions, or their proposals as may result from negotiations.

Addenda to Request for Proposals. Amendments to this RFP may be necessary prior to the
closing date and will be furnished to all prospective proposers who have requested these
materials.

Contract Negotiations, The County intends to enter into contract negotiations with the firm
or firms selected by the RFP Evaluation Committee, who shall be required to enter into a
written contract with the County in a form approved by legal counsel for the County. This
contract shall contain the Standard Clauses for Nassau County Contracts attached hereto as
Appendix E. This RFP and the proposal, or any part thereof, may be incorporated into and
made a part of the contract. Notwithstanding the foregoing, the contract may contain
provisions not contained herein.

The County reserves the right to negotiate the terms and conditions of the contract with the
selected proposer(s), if any. These negotiations could include all or any aspects of services
and fees. Neither the selection of a vendor nor the negotiation of the contract with such
vendor(s) shall constitute the County’s acceptance of the proposal or a binding
commitment on behalf of the County to enter into a contract with such vendor(s), as any
binding arrangement must be set forth in the contract signed by both parties and is subject
to all requisite approvals.



Additional Information. The County may award a contract based upon offers received
without discussion of such offers with the proposers. Each offer, therefore, should be
submitted in the most favorable terms that the proposers can offer the County from a price
and technical standpoint, However, the County reserves the right to request additional data or
oral discussions or presentations in support of written proposals from any and all of the
proposers. In addition, the County reserves the right to make on-site visits to the proposer’s
place of business to assess and/or evaluate the proposer’s qualifications. Any additional
requests from the County are at the County’s sole discretion. The Vendor’s initial proposal
should be as complete as possible and should reflect the most favorable terms to the County.

Disclosure of proposal contents. The County will withhold proposals submitted under this
REP from disclosure, unless otherwise required by law, including, but not limited to, the
Freedom of Information Law (“FOIL”). Proposers shall indicate in their proposals any

. information: they feel is exempted from disclosure under FOIL. In the event that the*County. -

determines that information is required by applicable law to be disclosed, the County will
notify the proposer in advance of such disclosure to enable the proposer to take such action as
it deems appropriate. Copies of executed contracts are not exempt from FOIL.

Independent Price Determination: By submission of its offer, the proposers certify (and in
the case of a joint offer, each party thereto certifies as to its own organization) that, in
connection with procurement:

i The prices in this offer have been arrived at independently, without consultation,
comrunication, or agreement for the purpose of restricting competition, as to any
matters relating to such prices with any other proposer or competitor; and

ii. Unless otherwise required by law, the prices which have been quoted in this offer
have not been knowingly disclosed by the Proposers prior to award, directly or
indirectly, to any other Proposer or competitor; and

1ii. No attempt has been made or will be made by the Proposer to induce any other
person or firm to submit or not to submit an offer for the purpose of resiricting
competition; and

iv.  No elected or appointed official or employee of the County shall benefit financially
or materially from this contract. The County may terminate this contract if gratuities
were offered or given by the Proposer or his or her agency to any such official or
employee.

Ownership of Information: All materials submitted in response to this Request for
Proposals will become the property of the County.

Examination of Records: In submitting a proposal, the successful Proposer agrees that the
County shall have access to and the right to examine directly all pertinent documents, papers
and records of the Proposer and/or any sub proposer as related to any contract and/or
subcontract resulting from this RFP until six years after final payment has been made
pursuant to any contract awarded as a result of the County’s acceptance of a proposal.
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10.

11.

12,

Subcontracting: The Proposer will be responsible for the entire contract performance. The
Proposer must indicate in the RFP if it intends to use a sub-contractor for any part of the
work. If so, the Proposer shall identify each sub-contractor by name, business address and
expertise, and must include the name(s) of the principal(s) of the subcontracting entity. A
full description of how the Proposer will use the sub-contractor and the tasks to be
performed by the sub-contractor must be included. The Proposer will not be permitted to
subcontract any part of the contract or any of the rights and obligations thereunder without
the prior written approval of the County.

Negotiated Changes: In the event that negotiated changes occur after the awarding of the
contract, the same pricing policies called for in the original contract will remain in effect.

Disclajimer: The County and its respective officers, directors, agents, members and

- employees. make no- representation or warranty and assume no responsibility for- the

accuracy of the information set forth in this RFP. Further, the County does not warrant nor
make any representations as to the quality, content, accuracy or completeness of the
information, text, graphics, links or other facet of this RFP once it has been downloaded or
printed from this or any server, and hereby disclaims any liability for technical errors or
difficulties of any nature that may arise in connection with the Website on which this RFP is
posted, or in cormection with any other electronic medium utilized by respondents or
potential respondents in connection with or otherwise related to the RFP.

General Conditions for Proposers

1.

The Proposer will be required to pay its employees a “living wage” in compliance with
Nassau County T.ocal Law No. 1-2006 (the “Living Wage Law™), if applicable, and also to
pay the prevailing wage rate as published by the New York State Department of Labor, if
applicable, and comply with all applicable New York State Labor Law.

The Proposer is bound by and shall comply with the terms of Appendix EE and to the
Standard Clauses for Nassau County Contracts, attached hereto as Appendix E, which are
attached hereto and hereby made a part hereof, if the proposers would be considered “county
contractors”, as defined in those exhibits, if awarded this contract,

The contract shall provide that in the event of any material misrepresentation by the
Proposer contained in its proposal, the County shall have the right to immediately terminate
the agreement, It shall also provide that in the event the Proposer or any of its principals are
charged with a misdemeanor or felony during the term of the agreement, that the County
shall also have the right to terminate the agreement.

Additional Demonstrative Materials

Parties are encouraged to provide as much additional material and detail as possible to completely
describe and demonstrate the Proposal, but should avoid including glossy marketing material that is
not pertinent to the RFP. '



K. Award of Contract

The County shall select vendor(s) by means of a Notice of Award issued by the REFP Evaluation
Committee. Neither the selection of a firm nor the issuance of a Notice of Award shall constitute the
County’s acceptance of the proposal or a binding commitment on behalf of the County to enter into
a confract with the vendor, as any binding arrangement must be set forth in definitive
documentation signed by both parties and shall be subject to all requisite approvals.

The County may award contracts to as many or as few vendors as NCIT deems necessary. Each
Qualified Vendor will have the opportunity to offer its Services, for which it has been qualified, in
response to the issuance of an SOW. There is no guaranty that a Qualified Vendor awarded a
Contract will be awarded en SOW. Qualified Vendors under Contract who offer the best terms to
the County will be chosen under an SOW to perform the specified Services.

- The County reserves the right to request a “best and final offer” o the RFP.

L. Protest Policy

As indicated in Section F, all questions or concerns regarding this RFP must be directed to the
designated contact person. If a Proposer believes that a concern has not been satisfactorily
addressed, it may request a copy of the Vendor Protest Procedure from the designated contact
person,

M. Acceptance

The vendor shall make all investigations necessary to inform itself regarding the work or services to
be furnished.

Submission of any proposal indicates a vendor’s acceptance of the conditions contained in this
RFP unless clearly and specifically noted otherwise in the proposal under a section titled
“Exceptions to Terms and Conditions.” Each excepfion must be listed with a rationale explaining
the vendor’s pesition on the issue.



APPENDIX A
COST PROPOSAL

Support Service Categories

Bidders must provide rates for Support Service Categories. Within each Support Service Category, the
County has defined three qualification levels (the “Qualification Level™) listed below. Using the
descriptions of each of the Support Service Categories in Exhibit 1, bidders must provide their best tate in
the column on this form or a duplicate of this form based on the following:

Level 1 - Individuals with three (3) or more years but less than five (5) years of experience
within the specific Support Service Category.

Level 2 - Individuals with five (5) or more years but less than ten (10) years of experience
within the specific Support Service Category.

Level 3 — Individuals with ten (16) or more years of experience within the specific Sﬁppbrt
Service Category,

For each Qualification Level within a Support Service Category, the vendor shall provide rates under whicl
the vendor will provide personnel that meet the qualifications of the Support Service Category as describec
in Exhibit 1. The rate provided in each category will be the maximum rate that a vendor can charge fo:
services provided by personnel with that particular level of skill (the “Maximum Rate”).

The Vendor’s proposed personnel must have the requisite years of experience within the individual Suppor
Service Categories. The Vendor cannot aggregate experience from different Support Service Categories,

Qualified Vendors, responding to an SOW, shall provide resumes that specify that the proposed personnel
satisfy the qualifications required for the Qualification Level(s). :

The Rates for this Contract will remain firm for the life of the Contract. This does mot preclude any
Qualified Vendor from offering a Rate lower than the established Rate in the Contract in response to any
SOW. All Rates are to be inclusive of any travel and living expenses. The County will not provide any extra
compensation for this purpose.

inih vite Categor

1 Labor Support Services $ $ $
2 Clerical Support Services $ $ §
3 Help Desk Support Services $ $ $
4 Desktop Support Services $ $ $
5 Database Management Services $ $ $
6 EDMS Services $ $ $
7 IT Training Services $ $ $
8 Electronic Commerce/ EDI Services $ $ $
9 Project Management Services $ $ $

10 Microsoft Exchange Services $ $ $

11 Computer Programming Services $ $ $

12 System Programming Services $ $ $ |
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GIS Services $ $ $
14 1T Support Staff Services — Data Center Operations | $ $ $
15 Network Security Services $ $ $
16 Computer Systems Security Services $ $ $

Telecommunication Services (Analog Phone/
17 Digital Phone/ VoIP) $ $ $
18 Technical Writing Services $ $ $
19 Computer Systems Analysis Support Services $ $ $
20 Unix and Linux System Administration Services $ $ iy
21 Web Environment Services $ $ $
22 Software Engineering Services $ $ $
23 Database Technical Services $ $ $
24 Application Services for Servers/Blades $ $ $
25 Wiring Technical Services $ $ $
26 Wireless Networking Services $ $ $
27 Network Support Services $ $ $
28 Server Support Services $ $ $
29 Project Support Services $ $ $




The undersigned hereby certifies his or her compliance with the following:

“NON-COLLUSIVE PROPOSAL CERTIFICATION”

By submission of this Proposal, each proposer and each person signing on behalf of any other proposer
certifies, and in the case of a joint Proposal, each party thereto certifies as to its own organization, under
penalty of perjury, that to the best of his or her knowledge and belief:

A. The prices of this Proposal have been arrived at independently without collusion, consultation,
communication, or agreement for the purpose of restricting competition, as to any matter relating
to such prices with any other proposer or with any competitor; and

B. Unless otherwise required by law, the prices which have been quoted in this Proposal have not

been knowingly disclosed by the proposer and will not knowingly be disclosed by the proposer

- priot to-opening, directly or indirectly, to any other proposer or to any competitor; and

C. No attempt has been made or will be made by the proposer to induce any other person,
partnership or corporation to submit or not to submit a Proposal for the purpose of restricting
competition.

D. The undersigned has carefully examined the Proposal and Contract Documents and agrees to
perform this contract and to provide all services, labor, material and equipment necessary for this

contract.

SUBMITTED BY:

(Signature)

PRINT NAME: DATE:



APPENDIX B

PROGRAM DESCRIPTION AND
SUPPLEMENTAL STAFFING SERVICE SUMMARY

Please provide a complete written description of the Proposal, including the following information:

a. Staffing: Full biographies of firm principals as well as staff expected to be assigned to this
project. For bios of staff expected to be assigned to this project each biography must include
verifiable work history along with photocopies of required certifications and qualifications.

b. Detail prior experience with public sector clients (similar size and scope).

¢. Detailed cover letter on the firm’s letterhead indicating ETN number and the name of the parties
authorized to discuss.and/or enter into negotiations with Nassau County with respect to sthis
proposal.

d. Demonstrate capabilities and past experience by providing at least three (3) detailed references
from clients who have received applicable Supplemental Staffing Services (similar size and

scope).

e. Detail prior experience in the Support Service Categories for which the vendor is capable of
providing Services.

(USE ADDITIONAL SHEETS IF NECESSARY)

APPROVED AND SUBMITTED BY:

(Signature)

PRINT NAME: DATE:



APPENDIX C
BUSINESS HISTORY FORM

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking
into consideration the reliability of the proposer and the capacity of the proposer to perform the
services required by the County, offers the best value to the County and who will best promote the
public interest.

In addition to the submission of proposals, each proposer shall complete and submit this
questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by an
authorized representative of the firm, corporation or partnership submitting the Proposal.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date:

1. Proposer’s Legal Name:

2. Address of Place of Business:

List all other business addresses used within last five years:

3. Mailing Address (if different):

Phone:

Does the business own or rent its facilities?

4.  Federal 1.D. Number:

5.  Dun and Bradstreet number:

6. The proposer is a (check one): Sole Proprietorship Partnership Corporation
Other

Other (Describe):

7. Does this business share office space, staff or equipment expenses with any other business?

Yes No If Yes, please provide details:

8. Does this business control one or more other businesses? Yes No If Yes, please provide

details:

9. Does this business have one or more affiliates, and/or is it a subsidiary of or controlled by, any other

business? Yes No If Yes, provide details:




10.

11.

12.

13.

14.

Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County
or any other government entity terminated? Yes ___No__ IfYes, state the name of bonding
agency, (if a bond), date, amount of bond and reason for such cancellation or forfeiture: or details

regarding the termination (if a contract):

Has the proposer, during the past seven years, been declared bankrupt? Yes _ No _ If Yes,
state date, court jurisdiction, amount of liabilities and armount of assets.

In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated
business, been the subject of a criminal investigation and/or a civil anti-trust Investigation by any
federal, state or local prosecuting or investigative agency? And/or, in the past 5 years, have any owner
and/or officer of any affiliated business been the subject of a criminal investigation and/or a civil anti-
trust investigation by any federal, state or local prosecuting or investigative agency, where such
investigation was related to activities performed at, for, or on behalf of an affiliated business.

Yes _ No__  If Yes, provide details for each such tnvestigation.

In the past 5 years, has this business and/or any of its owners and/or officers and/or any affiliated
business been the subject of an investigation by any government agency, including but not limited to
federal, state and local regulatory agencies? And/or, in the past 5 years, has any owner and/or officer
of an affiliated business been the subject of an investigation by any government agency, including but
not limited to federal, state and local regulatory agencies, for matters pertaining to that individual’s
position at or relationship to an affiliated business. Yes _ No__ IfYes, provide details for
each such investigation.

Has any current or former director, owner or officer or managerial employee of this business had,
either before or during such person's employment, or since such employment if the charges pertained
to events that allegedly occurred during the time of employment by the submitting business, and
allegedly related to the conduct of that business:

a. Any felony charge pending? No __ Yes  If Yes, provide details for each such
charge:
b. Any misdemeanor charge pending? No Yes If Yes, provide details for each

such charge:




c. Inthe past 10 years, have you been convicted, after trial or by plea, of any felony and/or
any other crime, an element of which relates to truthfulness or the underlying facts of
which related to the conduct of business? No . Yes __ IfYes, provide details for
each such conviction:

d. Inthe past 5 years, been convicted, after trial or by plea, of a misdemeanor?

No Yes If Yes, provide details for each such conviction:

e. Inthe past 5 years, been found in violation of any administrative, statutory, or regulatory
provisions? No Yes If Yes, provide details for each such occurrence:

15. In the past (5) years, has this business or any of its owners or officers, or any other affiliated business
had any sanction imposed as a result of judicial or administrative proceedings with respect to any
professional license held? No Yes If Yes, provide details for each such instance.

16. For the past (5) tax years, has this business failed to file any required tax returns or failed to pay any
applicable federal, state or local taxes or other assessed charges, including but not limited to water

and sewer charges? No Yes If Yes, provide details for each such year. Provide a
detailed response to all questions checked ‘YES®. If you need more space, photocopy the appropriate
page and attach it to the

questionnaire.

Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.

17. Conflict of Interest:
1. Please disclose:

(i) Any material financial relationships that your firm or any firm emplovee has that
may create a conflict of interest or the appearance of a conflict of interest in acting
as collection agent on behalf of Nassau County.

(i} Any family relationship that any employee of your firm has with any County public
servant that may create a conflict of interest or the appearance of a conflict of
interest in acting as collection agent on behalf of Nassau County.

(iii} Any other matter that your firm believes may create a conflict of interest or the
appearance of a conflict of interest in acting as a collection agent on behalf of
Nassau County.



2. Please describe any procedures your

firm has, or would adopt, to assure the County that a
conflict of interest would not exist fo

r your firm in the future,



ATTACHMENTS TO BUSINESS HISTORY FORM

Please provide any other information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to pertorm these services.

A, Include a resume or detailed description of the Proposer’s professional qualifications,

demonstrating extensive experience in your profession. Any prior similar experiences, and the
results of these experiences, must be identified.

Should the proposer be other than an individual, the Proposal should include:

1) Date of formation;
i) Name, addresses, and position of all persons having a financial interestin the .
company, including shareholders, members, general or limited partner;,
iii) Name, address and position of all officers and directors of the company;
v} State of incorporation (if applicable);
v) The number of employees in the firm;
vi) Annual revenue of firm;
vii) Summary of relevant accomplishments;
viii) Copies of ali state and local licenses and permits.

Indicate number of vears in business.

Provide any other information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services,

Provide names and addresses for no fewer than three references for whom the Proposer has
provided similar services or who are qualified to evaluate the Proposer’s capability to perform this

work.,

Company

Contact Person

Address

City/State

Telephone

Fax #

E-Mail Address

m



Company

Contact Person

Address

City/State

Telephone

Fax #

E-Mail Address

Company

Contact Perscn

Address

City/State

Telephone

Fax #

E-Mail Address




CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERIN G THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

I, , being duly sworn, state that I have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachments; that I
supplied full and complete answers to each item therein to the best of my knowledge, information and
belief; that I will notify the County in writing of any change in circumstances occurring after the
submission of this questionnaire and before the execution of the contract; and that all information
supplied by me is true to the best of my knowledge, information and belief. I understand that the County

~ will rely on the information supplied in this questionnaire as additional inducement to enter into a contract
with the submitting business entity.

Sworn to before me this day of 2015

Notary Public

Name of submitting business:

By:

Print name

Signature

Title

Date



APPENDIX D
PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered and the answers typewritten or printed in ink. If
you need more space to answer any question, make as many photocopies of the appropriate page(s) as
necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT
A COMPLETE QUESTIONNAIRY, MAY MEAN THAT YOUR BID_OR PROPOSAIL WILL BE
REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD.

I. Principal name:
SSN:
Date of birth: / /

Home address:

City/state/zip:

Business address:

City/state/zip:

Telephone:

Other present address(es):

City/state/zip:

Telephone:

List of other addresses and telephone numbers attached.

2. Positions held in submitting business and starting date of each (check all applicable):
President / / Treasurer / /
Chairman of Board / / Shareholder / /
Chief Executive Officer / / Secretary / /
Chief Financial Officer / / Partner / /
Vice President / / Other / /
(Other)

3. Do you have an equity interest in the business submitting the questionnaire?
No Yes If Yes, provide details.



4. Are there any outstanding loans, guarantees or any other form of security or lease or any other type of
contribution made in whole or in part between you and the business submitting the questionnaire?
No Yes It Yes, provide details.

5. Within the past 3 years, have you been a principal owner or officer of any business or not-for-profit
organization other than the one submitting the questionnaire? No Yes s If Yes, provide
details. '

6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in
the past 3 years while you were a principal owner or officer? No Yes s If Yes, provide
details,

NOTE : An affirmative answer is required below whether the sanction arose automatically, by operation
of law, or as a result of any action taken by a government agency. - ) '
Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire,

7. Inthe past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in
Section 5 in which you have been g principal owner or officer:

a. Been debarred by any government agency from entering into contracts with that agency?
No Yes If Yes, provide details for each such instance.

b. Been declared in default and/or terminated for cause on any contract, and/or had any
contract cancelled for cause? No Yes If Yes, provide details for each such
instance,

¢. Been denied the award of a contract and/or the opportunity to bid on a contract, including,
but not limited to, failure to meet pre-qualification standards? No Yes  If
Yes, provide details for each such instance,

d. Been suspended by any government agency from entering into any contract with it; and/or
is any action pending that could formally debar or otherwise affect such business’s ability
to bid or propose on contract? No Yes __ If Yes, provide details for each such
Instance.

proceedings initiated more than 7 years ago and/or is any such business now the subject of any
pending bankruptcy proceedings, whenever initiated? If “Yes’, provide details for each such mstance.
(Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire. ).

a. Is there any felony charge pending against you? No Yes If Yes, provide
details for each such charge.

b. Is there any misdemeanor charge pending against you? No Yes If Yes,
provide details for each such charge.



10.

c. Is there any administrative charge pending against you? No Yes If Yes,
provide details for each such charge.

d. Inthe past 10 years, have you been convicted, after trial or by plea, of any felony, or of any
other crime, an element of which relates to truthfulness or the underlying facts of which
related to the conduct of business? No __ Yes ___ If Yes, provide details for each
such conviction.

e. Inthe past 5 years, have you been convicted, after trial or by plea, of a misdemeanor? No
YES If Yes, provide details for each such conviction.
£ In the past 5 years, have you been found in violation of any administrative or statutory
charges? No. Yes If Yes, provide details for each such occurrence.

Tn addition to the information provided in response to the previous questions, in the past 5 years, have
you been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal,
state or focal prosecuting or investigative agency and/or the subject of an investigation where such
investigation was related to activities performed at, for, or on behalf of the submitting business entity
and/or an affiliated business listed in response to Question 57 No Yes  If Yes, provide
details for each such investigation.

In addition to the information provided, in the past 5 years has any business or organization listed in
response to Question 5, been the subject of a criminal investigation and/or a civil anti-trust
investigation and/or any other type of investigation by any government agency, including but not
limited to federal, state, and local regulatory agencies while you were a principal owner or officer?

No Yes If Yes; provide details for each such investigation.

11)In the past 5 years, have you or this business, or any other affiliated business listed in response to

Question 5 had any sanction imposed as a result of judicial or administrative proceedings with respect
to any professional license held? NO YES If Yes; provide details for each such
instance.

12) For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable

federal, state or Jocal taxes or other assessed charges, including but not limited to water and sewer
charges? NO YES If Yes, provide details for each such year.




CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

I, , being duly sworn, state that [ have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachments; that 1
supplied full and complete answers to each item therein fo the best of my knowledge, information and
belief; that I will notify the County in writing of any change in circumstances occurring after the
submission of this questionnaire and before the execution of the contract; and that all information
- supplied by me is triie to the best of my knowledge, information and belief. I understand that the County
will rely on the information supplied in this questionnaire as additional inducement to enter into a contract
with the submitting business entity,

Sworn to before me this ~ day of 2014

Notary Public

Name of submitting business

Print name

Signature

Title

Date



APPENDIX E
STANDARD CLAUSES FOR NASSAU COUNTY CONTRACTS

1. Independent Contractor. The Contractor is an independent contractor of the County. The
Contractor shall not, nor shall any officer, director, employee, servant, agent or independent contractor o1
the Contractor (a “Contractor A ent™), be (i) deemed g County employee, (i) commit the County to any
obligation, or (iii) hold itself, himself, or herself out as a County employee or Person with the authority to
commit the County to any obligation, As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, corporations and limited liability companies), and government or
political subdivision thereof (including agencies, bureaus, offices and departments thereof),

3. Compliance with Law. (a) Generally. The Contractor shall comply with any and alf applicable
Federal, State and loca] Laws, including, but not limited to those relating to conflicts of interest, human
rights, a living wage, disclosure of information and vendor registration in connection with its performance

(b) Nassau Count Living Wage Law. Pursuant to LI 1-2006, as amended, and to the extent

that a waiver has not beep obtained in accordance with such law or any rules of the County Executive, the
Contractor agrees as follows:

(i) Contractor shall comply with the applicable requirements of the Living Wage Law,

(i) Failure to comply with the Living Wage Law, as amended, may constitute g

(“Information™) acquired in connection with performance or administration of this Agreement shali be
used and disclosed solely for the purpose of performance and administration of the contract or as required
by law. The Coniractor acknowledges that Contractor Information in the County’s possession may be
subject to disclosure under Article 6 of the New Yotk State Public Officer’s Law (“Freedom of
Information Law” or «F OIL™). In the event that such a request for disclosure is made, the County shall
make reasonable efforts to notify the Contractor of such Tequest prior to disclosure of the Information so
that the Contractor may take such action as it deems appropriate.



4. Minimum Service Standards. Regardless of whether required by Law: (a) The Contractor shall, and
shall cause Contractor Agents to, conduct its, his or her activities in connection with this Agreement so as
not to endanger or harm any Person or property.

(b) The Contractor shall deliver services under this Agreement in a professional manner
consistent with the best practices of the industry in which the Contractor operates. The Contractor shall
take all actions necessary or appropriate to meet the obligation described in the immediately preceding
sentence, including obtaining and maintaining, and causing all Contractor Agents to obtain and maintain,
all approvals, licenses, and certifications (“Approvals™) necessary or appropriate in connection with this
Agreement.

5. Deliverables.

Deliverables, as used herein, shall comprise all project materials, including goods, software, data, and
" documentation cteated during the performance or provision of services hereunder {the “Deliverables™).
Deliverables are the property of the County and must be kept confidential, returned to NCIT, or
destroyed as required by the County. Proprietary Qualified Vendor materials licensed to the County
shall be identified to the County by the Qualified Vendor prior to use or provision of Services hereunder
and shall remain the property of the Qualified Vendor. Embedded software or firmware shall not be a
severable Deliverable. If the work performed by the Qualified Vendor requires the development of
application or systems software, all software source and object code is the property of Nassau County.

6. Acceptance Criteria.

In the event that an SOW defines the need for the Qualified Vendor to provide specific Deliverablie(s),
NCIT shall notify the Qualified Vendor following installation of such Deliverable(s) if it is/they are not
acceptable. The notice shall specify in reasonable detail the reason(s) a Deliverable(s) is/are
unacceptable. Acceptance by NCIT shall not be unreasonably withheld; but may be conditioned or
delayed as required for installation and/or testing of Deliverable(s). Final acceptance is expressly
conditioned upon completion of all applicable inspection and testing procedures. Should the
Deliverable(s) fail to meet any specifications or acceptance criteria NCIT may exercise any and all
rights hereunder, including such rights provided by the Uniform Commercial Code as adopted in New
York. Deliverable(s) discovered to be defective or failing to conform to the specifications may be
rejected upon initial inspection or at any later time if the defects contained in the Deliverable(s) or
non-compliance with the specifications was not reasonably ascertainable upon initial inspection.

If the Qualified Vendor fails to promptly cure the defect or replace the Deliverable(s), NCIT reserves
the right to cancel the SOW, contract with a different Qualified Vendor, or another vendor if no
Qualified Vendor is able to perform the required Supplemental Staffing Services, and to invoice the
original Qualified Vendor for any differential in price over the original SOW price.

When NCIT rejects any Deliverable(s), the Qualified Vendor must remove the rejected Deliverable(s)
from the premises of the County within seven (7) business days of notification, unless otherwise agreed
by the County. Rejected items may be regarded as abandoned if not removed by Qualified Vendor as
provided heren.

7. Warranty.

(a) The Qualified Vendor shall provide a warranty for all Deliverables or products specified
in and furnished by or through the Qualified Vendor under an SOW. All products or Deliverables



provided under an SOW shal] substantially conform to the specifications set forth in the SOW and shall
do so for a period of six (6) months following the date of acceptance by the County of the final
Deliverable (the “Product Warranty Period”) provided that no modifications, other than modifications
contemplated by or consented to by the Qualified Vendor, are made to the Deliverables or their system
environment by any party other than Qualified Vendor.

(b) The Qualified Vendor further warrants and represents that products or Deliverables
specified and furnished by or through the Qualified Vendor under an SOW shall individually, and where
specified by the Qualified Vendor to perform as a System, perform as such and be substantially
uninterrupted and error-free in operation and guaranteed against faulty material and workmanship during

shall state the projected delivery time and date. In the event the delay projected by the Qualified Vendor
is unsatisfactory, NCIT shall so advise the Qualified Vendor and may proceed to procure substitute
Deliverables or services. NCIT will not unreasonably deem the delay unsatisfactory.

8. Stop Work Order.

The County may issue a written or oral order to the Qualified Vendor to stop work under an SOW (the
“Stop Work Order”) at eny time requiring the Qualified Vendor to suspend or stop all, or any part, of
the performance due under the SOW. Reasons for issuing a Stop Work Order may include an inability
on the parl of the Qualified Vendor to satisfy the criteria as set forth in an SOW or assigning
inappropriate personnel to perform the Services under an SOW,

(a)  Upon receipt of the Stop Work Order, the Qualified Vendor shall immediately comply

i) Stop or suspend the work for a specific period of time, or
i)  Cancel the Stop Work Order and continue work on an SOW, or
iii) - Terminate the work covered by the Stop Work Order.

(b) If a Stop Work Order is canceled, the Qualified Vendor shal] resume work. The County
shall make an equitable adjustment in the delivery schedule, the SOW price, or both, at
the sole discretion of the County. The SOW shall be modified, in writing, accordingly, if

) The Stop Work Order results in an increase in the Qualified Vendor’s cost of
performance of the SOW.,

iiy  The Stop Work Order results in a change of deliverables for an SOW.

iii)  Any other reason the County deems necessary and appropriate.

(¢) Ifa Stop Work Order is not canceled and the work covered by the Stop Work Ozder is
terminated the County shall allow reasonable direct costs resulting from the Stop Work
Order in arriving at the termination settlement.



(d) The County shall not be Lable to the Qualified Vendor for loss of profits because of a
Stop Work Order issued under this term.

9. Reimbursement by the Contractor upon Loss of Funding.

(a) In addition to any other remedies available to the County, in the event that the County
loses funding, including reimbursement, from the Stafe or federal governments for any
Services arising out of or in connection with any act or omission of the Contractor or a
Contractor Agent (i) the County will have no further obligations to the Contractor under
this Agreement and (if) the Contractor shall pay the County the full amount of lost funds
on demand, but not in excess of the amount paid to the Contractor under this Agreement.

- 10. No Duplication of Payments.

(a8) Payments under this Agreement shall not duplicate payments for any work performed or to
be performed under other agreements between the Contractor and any funding source
including the County.

11. Pavments in Connection with Termination or Notice of Termination.

(a) Unless a provision of this Agreement expressly states otherwise, payments to the
Contractor following the termination of this Agreement shall not exceed payments made as
consideration for services that were (1) performed prior to termination, (ii) authorized by
this Agreement to be performed, and (iii) not performed after the Contractor received
notice that the County did not desire to recejve such services.

12. Indemnification: Defense; Cooperation.

(@) The Contractor shall be solely responsible for and shall indemnify and hold harmless the
County, its officers, employees, and agents (the “Indemnified Parties”) from and against
any and all liabilities, losses, costs, expenses (including, without limitation, reasonable
aftorneys’ fees and disbursements) and damages (“Losses™), arising out of or in connection
with any acts or omissions of the Contractor or a Contractor Agent, regardless of whether
taken pursuant to or authorized by this Agreement and regardless of whether due to
negligence, fault, or default, including Losses in connection with any threatened
investigation, litigation or other proceeding or preparing a defense to or prosecuting the
same; provided, however, that the Contractor shall not be responsible for that portion, if
any, of a Loss that is caused by the negligence of the County.

(b) The Contractor shall, upon the County’s demand and at the County’s direction, promptly
and diligently defend, at the Contractor’s own risk and expense, any and all suits, actions,
or proceedings which may be brought or instituted against one or more Indemnified Parties
for which the Contractor is responsible under this Section and the Contractor shall pay and
satisfy any judgment, decree, loss or settlement in connection therewith.

(¢) The Contractor shall, and shall cause Contractor Agents to, cooperate with the County in
connection with the investigation, defense or prosecution of any action, suit or proceeding
in connection with thig Agreement.



(d)

13. Insurance.

(a)

(b)

(©

The provisions of this Section shall survive the termination of this Agreement.

Types and Amounts. The Contractor shall obtain and maintain throughout the term of this
Agreement, at its own expense: (i) one or more policies for commercial general liability
insurance, which policy(ies) shall name “Nassau County” as an additional insured and
have a minimum single combined limit of liability of not less than one million dollars
($1,000,000) per occurrence and two million dollars ($2,000,000) aggregate coverage, (ii)
if contracting in whole or part to provide professional services, one or more policies for
professional liability insurance, which policy(ies) shall have a minimum single combined
limit liability of not less than three million dollars ($3,000,000) per claim and three million
dollars ($3,000,000) in the aggregate, (iif) compensation insurance for the benefit of the
Contractor’s employees -(“Workers’ Compensation Insurance™),- which insurarice is in "
compliance with the New York State Workers’ Compensation Law, and (iv) such
additicnal insurance, including, without limitation, builder’s all risk, if applicable,
automobile liability insurance and umbrella liability insurance, as the County may from
time to time specify. '

Acceptability; Deductibles: Subcontractors. All insurance obtained and maintzined by the
Contractor pursuant to this Agreement shall be (1) written by one or more commercial
insurance carriers licensed or authorized to do business in New York State and acceptable
to the County; and (ii) in form and substance acceptable to the County. The Contractor
shall be solely responsible for the payment of all deductibles to which such policies are
subject. The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried by
the Contractor under this Agreement.

Delivery: Coverage Change: No Inconsistent Action. Prior to the execution of this
Agreement, copies of current certificates of insurance evidencing the insurance coverage
required by this Agreement shall be delivered to the County Attorney’s Office. Not less
than thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed
or threatened reduction or cancellation of coverage under, any insurance required
hereunder, the Contractor shall provide written notice to the County Attorney’s Office of
the same and deliver to the County Attorney’s Office renewal or replacement certificates
of insurance. The Contractor shall cause all insurance to remain in full force and effect
throughout the term of this Agreement and shall not take any action, or omit to take any
action that would suspend or invalidate any of the required coverages. The failure of the
Contractor to maintain Workers’ Compensation Insurance shall render this contract void
and of no effect. The failure of the Contractor to maintain the other required coverages
shall be deemed a material breach of this Agreement upon which the County reserves the
right to consider this Agreement terminated as of the date of such failure.

14. Assignment; Amendment: Waiver; Subcontracting.

(2)

This Agreement and the rights and obligations hereunder may not be in whole or part (i)
assigned, transferred or disposed of, (ii) amended, (iii) waived, or (iv) subcontracted,
without the prior written consent of the County Executive or his or her duly designated
deputy (the “County Executive”), and any purported assignment. other dismoeal rr




modification without such prior written consent shall be null and void. The failure of a
party to assert any of its rights under this Agreement, including the right to demand strict
performance, shall not constitute a waiver of such rights,

15. Work Performance Liability.

The Contractor is and shall remain primarily liable for the successful completion of all work in
accordance this Agreement irrespective of whether the Contractor is using a Contractor Agent to perform
some or all of the work contemplated by this Agreement, and irrespective of whether the use of such
Contractor Agent has been approved by the County,

16. Termination. (a) Generally. This Agreement may be ferminated (i) for any reason by the County

~upon thirty (30) days’ written notice to the Gontractor, (i) for “Cause™ by the County immediately upon
the receipt by the Contractor of written notice of termination, (iii) upon mutual written Agreement of the
County and the Contractor, and (iv) in accordance with any other provisions of this Agreement expressly
addressing termination.

As used in this Agreement the word “Cause” includes: (i) a breach of this Agreement; (i1) the failure to
obtain and maintain in full force and effect all Approvals required for the services described in this
Agreement to be legally and professionalty rendered; and (iii) the termination or impending termination of
federal or state funding for the services to be provided under this Agreement.

(b) By the Contractor. This Agreement may be terminated by the Contractor if performance
becomes impracticable through no fault of the Contractor, where the impracticability
relates to the Contractor’s ability to perform its obligations and not to a judgment as to
convenience or the desirability of continued performance. Termination under this
subsection shal be effected by the Contractor delivering to the commissioner or other head
of the Department (the “Commissioner™), at least sixty (60} days prior to the termination
date (or a shorter period if sixty days’ notice is impossible), a notice stating (i) that the
Contractor is terminating this Agreement in accordance with this subsection, (if) the date
as of which this Agreement will terminate, and (jii) the facts giving rise to the Contractor’s
right to terminate under this subsection. A copy of the notice given to the Commissioner
shall be given to the Deputy County Executive who overseos the administration of the
Department (the “Apolicable DCE™) on the same day that notice is given fo the
Commissioner.

(¢) Contractor Assistance upon Termination. In connection with the termination or impending
termination of this Agreement the Contractor shall, regardless of the reason for
termination, take all actions reasonably requested by the County (including those set forth
in other provisions of this Agreement) to assist the County in transitioning the Contractor’s
responsibilities under this Agreement. The provisions of this subsection shall survive the
termination of this Agreement.

17. Accounting Procedures; Records. The Contractor shall maintain and retain, for a period of six (6)
years following the later of termination of or final payment under this Agreement, complete and accurate
records, documents, accounts and other evidence, whether maintained clectronically or manually
(“Records™), pertinent to performance under this Agreement. Records shall be maintained in accordance
with Generally Accepted Accounting Principles and, if the Contractor is a non-profit entity, must comply




with the accounting guidelines set forth in the federal Office of Management & Budget Circular A-122,
“Cost Principles for Non-Profit Organizations.” Such Records shall at all times be available for audit and
inspection by the County Comptroller, the County Attorney’s Office, any other governmental authority
with jurisdiction over the provision of services hereunder and/or the payment therefore, and any of their
duly designated representatives. The provisions of this Section shall survive the termination of this
Agreement.

18. Limitations on Actions and Special Proceedings Against the County. No action or special
proceeding shall lie or be prosecuted or maintained against the County upon any claims arising out of or
in connection with this Agreement unless:

(a) Notice. At least thirty (30) days prior to seeking relicf the Contractor shall have presented
the demand or claim(s) upon which such action or special proceeding is based in writing to
the Applicable DCE for adjustment and the County shall have neglected or refused to

-t make “an adjustment or payment on the demand or- claim for thirty (30) days after-

presentment. The Contractor shall send or deliver copies of the documents presented to the
Applicable DCE under this Section and to each of (i) the Department and the (ii) the
County Attorney {at the address specified above for the County) on the same day that
documents are sent or delivered to the Applicable DCE. The complaint or necessary
moving papers of the Contractor shall allege that the above-described actions and inactions
preceded the Contractor’s action or special proceeding against the County.

(b} Time Limitation. Such action or special proceeding is commenced within the earlier of (i)
one (1) year of the first to occur of (A) final payment under or the termination of this
Agreement, and (B) the accrual of the cause of action, and (ii) the time specified in any
other provision of this Agreement.

19. Consent to Jurisdiction and Venue; Governing Law. Unless otherwise specified in this Agreement
or required by Law, exclusive original jurisdiction for all claims or actions with respect to this Agreement
shall be in the Supreme Court in Nassau County in New York State and the parties expressly waive any
objections to the same on any grounds, including venue and forum non conveniens. This Agreement is
intended as a contract under, and shall be governed and construed in accordance with, the Laws of New
York State, without regard to the conflict of laws provisions thereof.

20. AH Legal Provisions Deemed Included; Severability; Supremacy; Construction.

(2) Every provision required by Law to be inserted into or referenced by this Agreement is
intended to be a part of this Agreement. If any such provision is not inserted or referenced
or is not inserted or referenced in correct form then (i)} such provision shall be deemed
inserted into or referenced by this Agreement for purposes of interpretation and (ii) upon
the application of either party this Agreement shall be formally amended to comply strictly
with the Law, without prejudice to the rights of either party.

(b) Tn the event that any provision of this Agreement shall be held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall
not in any way be affected or impaired thereby.

(c) In the event of a conflict between the terms and conditions of the contract, including any
and all attachments thereto and amendments thereof, and the terms of this Appendix E, the
terms of this Appendix E shall conirol.



(d) Each party has cooperated in the negotiation and preparation of this Agreement, so if dny
construction is made of the Agreement it shall not be construed against either party as
drafter,

21. Administrative Service Charge. The Contractor agrees to pay the County an administrative service
charge of dollars (§ ) for the processing of this Agreement pursuant to
Ordinance Number 74-1979, as amended by Ordinance Number 201-2001. The administrative service
charge shall be due and payable to the County by the Contractor upon signing this Agreement.

Value of contract: Administrative fee:
$0 - $3,000 $0

$5,001 - $50,000 $160

$50,001 - $ 100,000 . $266
-$100,00T ormore 7 4533

22, Executory Clause. Notwithstanding any other provision of this Agreement:

(8) Approval and Execution. The County shall have no liability under this Agreement
(including any extension or other modification of this Agreement) to any Person unless (1)
all County approvals have been obtained, including, if required, approval by the County
Legislature, and (i) this Agreement has been executed by the County Executive (as
defined in this Agreement).

Availability of Funds. The County shall have no liability under this Agreement (including any extension
or other modification of this Agreement) to any Person beyond funds appropriated or otherwise lawfully
available for this Agreement, and, if any portion of the funds for this Agreement are from the State
and/or federal governments, then beyond funds available to the County from the State and/or federal
governments,




APPENDIX EE
EQUAL EMPLOYMENT OPPORTUNITIES FOR MINORITIES AND WOMEN

The provisions of this Appendix EE are hereby made a part of the document to which it is
attached. '

The Contractor shall comply with all federal, State and loecal statutory and constitutional anti-
discrimination provisions. In addition, Local Law No. 14-2002, entitled “Participation by Minority Group
Members and Women in Nassan County Contracts,” governs all County Contracts as defined herein and
solicitations for bids or proposals for County Contracts. In accordance with Local Law 14-2002:

(2) The Contractor shall not discriminate against employees or applicants for employment because of
race, creed, color, national origin, sex, age, disability or marital status in recruitment, employment, job

. assignments, promotions, upgradings, demotions, transfers, layoffs, terminations; and rates of pay or other
- forms” of compensation, The Contractor will undertake or continue existing programs related to
recruitment, employment, job assignments, promotions, upgradings, transfers, and rates of pay or other
forms of compensation to ensure that minority group members and women are afforded equal
employment opportunities without discrimination.

(b) At the request of the County contracting agency, the Contractor shall request each employment
agency, labor union, or authorized representative of workers with which it has a collective bargaining or
other agreement or understanding, to furnish a written statement that such employment agency, union, or
representative will not discriminate on the basis of race, creed, color, national origin, sex, age, disability,
or marital status and that such employment agency, labor union, or representative will affirmatively
cooperate in the implementation of the Contractor’s obligations herein.

(¢c) The Contractor shall state, in all solicitations or advertisements for employees, that, in the
performance of the County Contract, all qualified applicants will be afforded equal employment
opportunities without discrimination because of race, creed, color, national origin, sex, age, disability or
marital status.

(d) The Contractor shall make best efforts to solicit active participation by certified minority or women-
owned business enterprises (“Certified M/WBEs") as defined in Section 101 of Local Law No. 14-2002,
for the purpose of granting of Subcontracts.

(e) The Contractor shall, in its advertisements and solicitations for Subcontractors, indicate its interest in
receiving bids from Certified M/WBEs and the requirement that Subcontractors must be equal
opportunity employers.

() Contractors must notify and receive approval from the respective Department Head prior to issuing
any Subcontracts and, at the time of requesting such authorization, must submit a signed Best Efforts
Checklist,

() Contractors for projects under the supervision of the County’s Department of Public Works shall also
submit a utilization plan listing all proposed Subcontractors so that, to the greatest extent feasible, all
Subcontractors will be approved prior to commencement of work. Any additions or changes to the list of
subcontractors under the utilization plan shall be approved by the Commissioner of the Department of
Public Works when made. A copy of the utilization plan and any additions or changes thereto shall be
submitted by the Contractor to the Office of Minority Affairs simultaneously with the submission to the
Department of Public Works.



(h) At any time after Subcontractor approval has been requested and prior to being granted, the
contracting agency may require the Contractor to submit Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises. In addition, the contracting agency
may require the Contractor to submit such documentation at any time after Subcontractor approval when
the contracting agency has reasonable cause to believe that the existing Best Efforts Checklist may be
inaccurate. Within ten working days (10) of any such request by the contracting agency, the Contractor

(1) In the case where a request is made by the contracting agency or a Deputy County Executive acting on
behalf of the contracting agency, the Contractor must, within two (2) working days of such request,
submit evidence to demonstrate that it employed Best Efforts to obtain Certified M/WBE participation
through proper documentation.

(G} Award of a County Coniract alone shall not be deemed or interpreted as approval of all Contractor’s
Subcontracts and Contractor’s fulfillment of Best Efforts to obtain participation by Certified M/WREs.

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to Obtaip Certified Minority
or Women-owned Business Enterprises for a period of six (6) years. Failure to maintain such records
shall be deemed failure to make Best Efforts to comply with this Appendix EE, evidence of false
certification as M/WRE compliant or considered breach of the County Contract.

(1} The Contractor shall be bound by the provisions of Section 109 of Local Law No. 14-2002 providing
for enforcement of violations as follows:

i.  Upon receipt by the Executive Director of a complaint from a contracting agency that a
County Contractor has failed to comply with the provisions of Local Lavy No. 14-2002,
this Appendix EE or any other contractual provisions included in furtherance of Local
Law No. 14-2002, the Executive Director will try to resolve the matter.

. If efforts to resolve such matter to the satisfaction of all parties are unsuccessful, the
Executive Director shall refer the matter, within thirty days (30) of receipt of the
complaint, to the American Arbitration Association for proceeding thereon,

fii.  Upon conclusion of the arbitration proceedings, the arbitrator shall submit to the
Executive Director his recommendations regarding the tmposition of sanctions, fines or
penalties. The Executive Director shall either (i) adopt the recommendation of the
arbitrator (if) determine that no sanctions, fines or penalties should be mposed or (iii)
modify the recommendation of the arbitrator, provided that such modification shal! not
expand upon any sanction recommended or impose any new sanction, or increase the
amount of any recommended fine or penalty. The Executive Director, within ten days
(10) of receipt of the arbitrators’ award and recommendations, shall file a

upon the respondent by personal service or by certified mail return receipt requested.
The award of the arbitrator, and the fines and penalties imposed by the Executive
Director, shall be final determinations and may only be vacated or modified as
provided in the civil practice law and rules (“CPLR™),



and shall complete all forms provided by the Executive Director or the Department Head relating to
subcontractor utilization and efforts to obtain M/WBE participation.

Failure to comply with provisions (a) through (m) above, as ultimately determined by the
Executive Director, shall be a material breach of the contract constituting grounds for immediate

Provisions (a), (b) and (c) shall not be binding upon Contractors or Subcontractors in the
performance of work or the provision of services or any other activity that are unrelated, separate, or
distinct from the County Contract as expressed by its terms.

.. The requirements of the provisions (a), (b) and (c) shall nct apply to any émployment or

~dpplication for employment outside of this County or solicitations or advertisements therefor or any

existing programs of affirmative action regarding employment outside of this County and the effect of
contract provisions required by these provisions (a), (b and (c) shall be so limited.

The Contractor shall include provisions (a), (b) and (c) in every Subcontract in such a manner that
these provisions shail be binding upon each Subcontractor as to work in connection with the County
Contract.

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list signed by the
Contractor, listing the procedures it has undertaken to procure Subcontractors in accordance with this
Appendix EE.

As used in this Appendix EE the term “County Coniract” shall mean (1) a written agreement or
purchase order instrument, providing for a total expenditure in excess of twenty-five thousand dollars
($25,000), whereby a County contracting agency is committed to expend or does expend funds in retum
for labor, services, supplies, equipment, materials or any combination of the foregoing, to be performed
for, or rendered or furnished to the County; or (ii) a written agreement in excess of one hundred thousand
dollars ($100,000), whereby a County confracting agency is committed to expend or does expend funds
for the acquisition, comstruction, demolition, replacement, major repair or renovation of real property and
improvements thereon. However, the term “County Contract” does not include agreements or orders for
the following services: banking services, insurance policies or contracts, or contracts with a County
contracting agency for the sale of bonds, notes or other securities.

As used in this Appendix EE the term “County Contractor” means an individual, business
enterprise, including sole proprietorship, partnership, corporation, not-for-profit corporation, or any other
person or entity other than the County, whether a contractor, licensor, licensee or any other party, that is
(1) a party to a County Contract, (i) a bidder in connection with the award of a County Contract, or (iii) a
proposed party to a County Contract, but shall not include any Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mean a person or firm who will
manage and be responsible for an entire contracted project.

As used in this Appendix EE “Documentation Demonstrating Best Efforts to Obtain Certified
Minority or Women-owned Business Enterprises” shall include, but is not limited to the following;



i Proof of having advertised for bids, where appropriate, in minority publications, trade
newspapers/notices and magazines, trade and union publications, and publications of
general circulation in Nassau County and surrounding areas or having verbally solicited
M/WBEs whom the County Contractor reasonably believed might have the
qualifications to do the work. A copy of the advertisement, if used, shall be included to
demonstrate that it contained language indicating that the County Contractor welcomed
bids and quotes from M/WBE Subcontractors. In addition, proof of the date(s) any such
advertisements appeared must be included in the Best Effort Documentation. If verbal
solicitation is used, a County Contractor’s affidavit with a notary’s signature and stamp
shall be required as part of the documentation.

ii. Proof of having provided reasonable time for M/WBE Subcontractors to respond to bid
opportunities according to industry norms and standards. A chart outlining the
schedule/time frame used to obtain bids from M/WBEs is suggested to be included with

. the Best Effort Documentation. S A R

1. Proof or affidavit of follow-up of telephone calls with potential M/WBE subcontractors
encouraging their participation. Telephone logs indicating such action can be included
with the Best Effort Documentation.

iv. Proof or affidavit that M/WBE Subcontractors were allowed to review bid
specifications, blue prints and all other bid/RFP related items at no charge to the
M/WBEs, other than reasonable documentation costs incurred by the County Contractor

that are passed onto the M/WRE.

V. Proof or affidavit that sufficient time prior to making award was allowed for M/WBEs to
participate effectively, to the extent practicable given the timeframe of the County
Contract.

vi. Proof or affidavit that negotiations were held in good faith with interested M/WBEs, and

that M/WBEs were not rejected as unqualified or unacceptable without sound business
reasons based on (1) a thorough investigation of M/WBE qualifications and capabilities
reviewed against industry custom and standards and (2) cost of performance. The basis
for rejecting any M/WBE deemed unqualified by the County Contractor shall be
included in the Best Effort Documentation.

Vi, If an M/WBE is rejected based on cost, the County Contractor must submit a list of all
sub-bidders for cach item of work solicited and their hid prices for the work.

Viil. The conditions of performance expected of Subcontractors by the County Contractor
must also be included with the Best Effort Documentation.

Ix. County Contractors may include any other type of documentation they feel necessary to
further demonstrate their Best Efforts regarding their bid documents.

As used in this Appendix EF the term “Executive Director” shall mean the Executive Director of
the Nassau County Office of Minority Affairs; provided, however, that Executive Director shall include a
designee of the Executive Director except in the case of final determinations issued pursuant to Section
(a) through (1) of these rules.



As used in this Appendix EE the term “Subcontract” shall mean an agreement consisting of part or
parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Subcontractor” shall mean a person or firm who performs
part or parts of the contracted work of a prime contractor providing services, including construction
services, to the County pursuant to a county confract. Subcontractor shall include a person or firm that
provides labor, professional or other services, materials or supplies to a prime contractor that are
necessary for the prime contractor to fulfill its obligations to provide services to the County pursuant to a
county contract. Subcontractor shall not include a supplier of materials to a contractor who has contracted
to provide goods but no services to the County, nor a supplier of incidental materials to a contractor, such
as office supplies, tools and other items of nominal cost that are utilized in the performance of a service
contract.

Provisions requiring contractors to retain or submif. documentation .of best efforts to utilize.
‘certified subcontractors and requiring Department head approval prior to subcontracting shall not apply to
inter-governmental agreements. In addition, the tracking of expenditures of County dollars by not-for-
profit corporations, other municipalities, States, or the federal government is not required.



APPENDIX L
CERTIFICATE OF COMPLIANCE

[n compliance with Local Law 1-2006, as amended, the Proposer/Bidder hereby certifies the following:

1. The chief executive officer of the Proposer/Bidder is:

(Name)
(Address)

(Telephone Number)

2. The Proposer/Bidder agrees to comply with the requirements of the Nassau County Living
Wage Law, and with all applicable federal, state and local laws.

3. In the past five years, Proposer/Bidder has has not been found by a court or a
government agency to have violated federal, state, or local laws regulating payment of wages
or benefits, labor relations, or occupational safety and health. If a violation has been assessed
by the Proposer/Bidder, describe below:

4. In the past five years, an administrative proceeding, investigation, or government body-
initiated judicial action has has not been commenced against or relating to the
Proposer/Bidder in connection with federal, state, or local laws regulating payment of wages
or benefits, labor relations, or occupational safety and health. If such a proceeding, action, or
investigation has been commenced, describe below:




5. Proposer/Bidder agrees to permit access to work sites and relevant payroll records by authorized
County representatives for the purpose of monitoring compliance with the Living Wage Law and
investigating employee complaints of noncompliance.

[ hereby certify that I have read the foregoing statement and, to the best of my knowledge and belief, it is
true, correct and complete. Any statement or representation made herein shall be accurate and true as of
the date stated below,

Dated
Signature of Chief Executive Officer

Name of Chief Executive Officer

Sworn to before me this

day of , 2015,

Notary Public



' EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

on the following:

Level 1 - Individuals with three (3) or more years but less than five (5) years’ experience within the specific
Support Service Category.

Level 2 — Individuals with five (5} or more years but less than ten (10) years’ experience within the specific
Support Service Category.

Level 3 — Individuals with ten (10) or more years’ experience within the specific Support Service Category.

Please Note: The following Support Service Categories are employed to sapplement or augment current
Information Technology staff. : .

Support Service Cat

Manual labor services for Information Technology functions, No
technical knowledge required. Tasks may include, but are not limited to,
lifting (must be able to lift 50 Ibs.), loading, unloading, unboxing,
stacking, moving, transporting materials between locations in Nassau
Labor Support County, removing packaging, cleaning, carrying objects, basic record

Services keeping tasks such as collecting and maintaining receiving logs, delivery
receipts and any other documentation related to the above tasks.

Must have and maintain a valid and clean driver’s license. Must be able

to provide transportation.

Basic clerical services for Information Technology functions. Tasks may
Clerical incIude,_ but are no_t limited to, photoc;opying,'ﬁl%ng, data entry, accepting/

Support Services process_mg deliveries, entering/ tl:ack‘m‘g requisitions and purchase orders,

L processing vendor payments, mantaining spreadsheets/ databases and

maintajning vendor accounts.

User support for all Tnforration Technology products and services.

Represents other Information Technology staff members and their

services to the client community and ensures and verifies that users are

provided with the most effective solution to their technical issues, Tasks

may include, but are not limited to, technical support, analysis,

Help Desk Support troubleshooting, diagnosis, testing, problem escalation, problem
Services resolution, consultation, communication of policy, research,

documentation, instruction, answering questions, follow up and

operation (on-site, off-site) of a Help Desk.

Must have and maintain a valid and clean driver’s license. Must be zble
to provide transportation. i
— ]




EXHIBIT 1

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Desktop Support
Services

Installation, configuration, maintenance and upgrade of all County desktor
hardware, software, peripherals and copiers. Tasks may include, but are
not limited to, technical support, analysis, troubleshooting, diagnosis,
tepair, problem resolution, installation, configuration, maintenance,
upgrading, manual labor, consultation, research, record keeping,
communication, inspection, assessment, replacement, reading, interpreting,
standards and procedures, ghosting, feedback to vendors, inventory,
security, report writing, optimization, review and process warranty part
claims. : o o

Must have and maintain a valid and clean driver’s license. Must be able to
provide transportation.

Database
Management
Services

Administration, maintenance, monitoring and support of any of the
multitude of Nagsau County databases on any County platform. Tasks may
include, but are not limited to, technical support, troubleshooting, issue
resolution, testing, repair, analysis, user requirements, planning,
preparation, designing, modeling, development, installation,
enhancement, implementation, updating, change management,
documentation, policies and procedures, standards and best practices,
security, maintenance, monitoring, manage database objects,
consultation, system administration, evaluation, prioritization and
scheduling.

EDMS Services

Services specific to Electronic Document Management Systems (EDMS),

o Professional Services - Tasks may include, but are not limited to,
imaging/ digitizing, workflow, risk assessment, workflow analysis,
document indexing/ queuing, workload management, system/
application/ network design and security advising, application
prototyping, project management, implementation and support services,
system interface development, system migration strategies, document
conversion (hardcopy to electrenic or electronic to new system/ media),
performance monitoring/ measurement, systems stress testing/
benchmarking, collaborative tools (implies BPR), advising, briefings/
presentation, document and records retention/ archiving.

e Programming Services - Tasks may include, but are not limited to,
programming, systems analysis, project management, workflow
management, document tracking, database management, systems design,
development, implementation and training. Requires specialized skill
sets and experience with enterprise systems, languages, technologies and
communications.




EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

p

IT Training
Services

Services for all aspects of training of County personnel utilizing classroom
training, media-based training, internet-based training and any other type(s
of training required by the County. Tasks may include, but are not limited
to, needs assessment, needs analysis, skills gap analysis, training plans,
training management software tools, course materials, course development
and Help Desk training support.

Electronic
Commerce/ EDI
Services

Services specific to various forms of electronic government/ electronic data
interchange (ED1) solutions and systems. ' -

* Professional Services - Tasks may include, but are not Limited to,
analysis, design, web design, operation, monitoring, management, and
maintenance.

¢ Programming Services - Tasks may include, but are not limited to,
programming, systems analysis, project management, systems design,
development, implementation and training. Requires specialized skill
sets and experience with enterprise systems, languages, technologies
and communications.

Project
Management
Services

Planning, organization and management of resources to complete a specifiec
project. Tasks may include, but are not limited to, project initiation,
efficiency review, lifecycle management, configuration/control management
planning, resource management, TV and V management, risk management
and time and cost management analysis.

10

Microsoft
Exchange Services

Design, support and troubleshooting tactics for supporting Microsoft
Exchange. Also includes support for Active Directory, Windows Server,
YMWare and VSphere Virtualization, Tasks may include, but are not
limited to, design, integration with Active Directory, importing/exporting
AD objects, monitoring mailbox database availability groups (DAGS) and
databases, email gateway/ security, SMTP communications, Outlook client,
Outlook Web Access, backup, recovery, support, troubleshooting, database
repair, muiti-server design and management, scripting, Group Policy
Administration, using monitors and counters and managing a clustered
Windows server environment.

11

Computer
Programming
Services

Design, develop, and support County computer applications. Tasks may
include, but are not limited to, analysis, requirements definition, design,
development, enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, software/data conversion, migration,
change management, installation, implementation of data models/database
designs/ data updates, debugging, testing, troubleshooting, diagnosis, issue
resolution, support, project management, training, script creation, job
scheduling, interfacing, backup/recovery, performance tuning, utilities and
management software, maintenance, documentation, reporting, procedures
and best practices.




EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Installation and/or updating of the systems or components associated wit
the IBM mainframe computers used by the County. Tasks may include,
but are not limited to, requirements definition, updating, installation and
System Generation programming.

| Services specific to various forms of Geographic Information Systems
(GIS).

System
12 Programming
Services

¢ Project Support Services -- Knowledge of GIS System, cartography,
mapping, Oracle databagse management, spatial data development and
maintenance and the software and tools used in the suite of ESRI
software. Tasks may include, but are not limited 10, analysis, mapping,
operation, digitizing, development, capacity planning, design, intranet,
internet, project management, advising, maintenance, presentations,
documentation, and various other forms of Geographic Information

Systems (GIS).

13 GIS Services

* Programming/ Analysis Services - Expert knowledge of GIS System,
cartography, mapping, Oracle database management, spatial data
development and maintenance and the software and tools used in the
suite of ESRI software, Tasks may include, but are not limited to,
programming, systems analysis, project management, systems
utilization, Oracle database management and systems design,
development, implementation and training specific to Geographic
Information Systems (GIS) that requires specialized skill sets and
experience with enterprise Systems, languages, technologies and
communications.

Information Technology services needed to support Nassau County Datg

Center operations. These services may include, but are not limited to,

I Support Staff | Computer Operator, Data Control Clerk, Iead Console Operator,
14 Services — Data Mainframe Documentation Specialist, Mainframe Help Desk Specialist,
Center Operations Operations Analyst, Operations Scheduler, Peripheral Operator, Print
Operator, Production Contro] Specialist, Shift Supervisor, Tape Clerk,

Tape Librarian and Tape Operator.
Services specific to security on the County network,

* Professional Services - Tasks may include, but are not limited to,
network security, development and review of network and data policies
and procedures, advising for design and review of LAN/WAN
networks, firewalls and Virtual Private Networks (VPN).

Network Security )

Services * Other Services - Tasks may include, but are not limifed to, network
security, LAN/WAN scans, network penetration tests, testing of routets,
mainframe systems secwrity, open systems enterprise servers, Firewalls,
Virtual Private Networks (VPN), Secure ID, Network Intrusion
Detection systems (IDS), other network appliances and Network
policies and procedures,

15




EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Services specific to security on platforms which may include, but are not
limited to the following; mainframe, servers, microcomputers, specialized
computerized equipment and any other required platform(s). Tasks may
include, but are not limited to, analysis, assessment, planning, and
administering security of firewall, virus, PKI and VPN.

Services specific to maintaining Nassau County’s telecommunication

Computer Systems
Security Services

drawings, interpret diagrams, create layouts, installation, implementation,

Telecommunication configuration, scriptin , integration, testing, modification, documentation:

Services (Analog research, advise, recommend, strategic planning, maintenance, monitoring
Phone/ Digital | troubleshooting, issue/ service disruption/ service convergence/
Phone/ VoIP) interconnection resolution, use various electronjc test equipment, repair,

quality assurance, security, reporting, standards, procedures and maintain
Inventory.

Must have and maintain a valid and clean driver’s license. Must be able tc
provide transportation,

Design, writing, editing and production of business and technica]
documentation or other publications for a wide variety of audiences

Operating systems, databases, networking and internet technolo gies and

application development methodologies. This technical understanding is

critical to producing accurate, hi gh-quality documentation including, byt

not limited to:

* Software documentation for all types of audiences, from novice end
users to system administrators, database developers and programmers,

* Online help and web-based help.

¢ Product specifications,

* Project planning & management.

* Production and printing documentation.

* Indexing of printed and online documents,

Requires a previous, proven track record of producing quality

documentation that ig accurate, complete, concise and usable while

meeting the needs and requirements of the County Department of

Information Technolo 2y,

Technical Writing
Services




EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Computer Systems

Analysis of Nassay County’s current computer systems, infrastructure an.
procedures in order to design solutions that help the County operate more
efficiently and effectively. This may include planning an upgrade, systen
conversion and/or migration and implementing new hardware/software.

| The systems may include, but are not limited to, software, network, serve:

storage, YoIP, etc. Tasks may include, but are not limited to, feasibility

19 Analysis Support | study, analysis, planning, requirements definition, specifications,

Services evaluation, recommendation, compliance, disaster planning,
backup/recovery, data/process modeling, prototyping; schematics, design,
implementation, configuration, integration, analytical/system support,
testing (all levels), initial implementation training, issue resolution,
monitoring, administration, audit support, project management, forecastin
repotting, standards and procedures, best practices and documentation.

Unix and Linux | Services associated with the UNIX computers used by the County.
20 System Tasks may include, but are not limited to, system maintenance, analysis,
Administration problem resolution, shell scripting, software installation and system/
Services component updates.
Services associated with the County’s web environment.
* Programmatic Support — Tasks may include, but are not limited to-
o Web Designers - Graphic development of new content areas on
21 Web Environment site, ILWWCM education/ support.
Services o Java Programmers — JSP understanding, web development, work
with vendors.
* Technical Support - Tasks may include, but are not limited to:
WebSphere support, WebSphere, Tivoli/Lotus support.
Design, develop and maintain reliable, efficiont and affordable software
systems for Nassau County. Responsible for all technical aspects of

Software software development including architecture, Deep understanding of tie-

. . ins with other systems and platforms within the supported domains. Tasks
22 Engineering . . . . .

Services may mciude, bl%t are not limited fo, requirements analysis/claboration,
coding (approximately 50% of time), test/building proof of concept/
automation tools, consistent development practices (tools and common
components), testing, API specs and code reviews,

Operational database services for Nassau County. Requires working with

Database develppers and adminis‘tratmfs. T?.SI(S may include, b_ut are not Iin‘lited to,

23 Technical Services techmcal support, issue 1dentlﬁcatlon/trackmg/resolutlon, responding to
escalations and alerts, troubleshooting, debugging, testing, request
fulfillment, data manipulation, report development and report review.
Design, development, implementation and integration of new or

Application cgfnmercial off the shelf (COTS) software and enhgncements associated
24 Services for W1th the County’s Servers an‘d Blades. T_asks may inchide, but are not
Servers/Blades limited to, development, coding, debugging, testing (all levels), change

management, maintenance, training, documentation and project
management,




EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

25

Wiring Technical
Services

Assemble, wire and test various cabling systems for Nassay County., Mus
have an understanding of performance specifications for high performanc
Twisted Pair Media, Premise Wiring Test Equipment, distance limitations
attenuation, near-end crosstalk, wire mapping, how to test the performanc
of copper and fiber media, togical and physical organization of premise
systems and the products and test equipment needed to install and maintai
them and EIA/TIA standards for fiber optic cabling and category
5e/6/6A/7. Tasks may include, but are not limited to, demonstration of .- -

| basic skills needed to assemble, wire, and test various cabling systems

including new advanced cabling systems and participation in hands-on lab
exercises including fusion splicing and OTDR testing.

Must have and maintain a valid and clean driver’s license. Must be able tc
provide transportation.

26

Wireless
Networking
Services

Design, configure and implement affordable, convenient, secure and
protected wireless networks for Nassay County. Tasks may include, but are
not limited to, analysis, site planning, design, monitoring, managing,
site/system surveys, maintenance and support, troubleshooting, network
security, auditing, mobile applications analysis and development, project
management, procurement, quality assurance and administration.

27

Network Support
Services

Design, development and maintenance of the County’s communication
network. Tasks may include, but are not limited to, business/ technical/ user
requirements, planning, analysis, design, development, implementation,
installation, integration, upgrade, configuration, technical support, problem
diagnosis, issue resolution for network hardware/software, maintenance,
security, documentation (including charts and diagrams), advise, make
recommendations, reporting, new equipment integration, upgrade, project
scheduling, software/firmware, troubleshooting, configure and instal]
wireless devices/ switches/ Touters/ hubs and maintain equipment
comprising LAN, WAN and internet connectivity,

Must have a valid and clean driver’s license, Must be able to provide
transportation.

28

Server Support
Services

Install, integrate and maintain Nassau County servers and their operating
systems. Identify, troubleshoot and resolve server problems and/or outages.
Must have experience with VMware, SUSE Linux, RedHat Linux,
Netware 6.5, Exchange 2010, AD design, Dell Servers and SAN storage,
Tasks may include, but are not limited to, planning, analysis, user/ business/
technical requirements, design, development, implementation, installation,
upgrading, project scheduling, advise, make recommendations, security,
preventative maintenance, documentation, reporting, troubleshooting and
tssue resolution.

Must have a valid and clean driver’s license, Must be able to provide
transportation.




EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

29

Project Support
Services

Enterprise Services — Management of an enterprise for Nassau County
using Capability Maturity Model (CMM). Tasks may include, but are not
limited to, large multi-task project management, Information Technology
personnel recruiting, analysis, business/workflow process modeling,
custorer relationship/risk management, business continuity/ business
information/ disaster recovery/ enterprise-wide strategic systems planning,
Business Process Re-engineering (BPR) reverse engineering, Quality
control/ quality assurance process -management of automated and _
non-autornated enterprise wide systems, issue resolution and Independent
Verification and Validation (IV &V) testing.

Graphics and Presentation - Graphic design for graphical user interface
(GUI) of legacy and new applications on any County platform. Tasks may
include, but are not limited to, analysis, design and development.

Middleware Integration - Integrating middleware products for connectiny
disparate County applications/systems. Examples may include connection
between enterprise resource planning (ERP) applications such as SAP,
Oracle and PeopleSoft and databases, internet applications, legacy systems
and application servers. Tasks may include, but are not limited to, analysis
and integration.

Operational - Services and processes relevant to Information Technology
operations. Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling,
facilities planning, performance monitoring/measurement, risk assessment,
testing, support, process management of development/production
environments, quality assurance/control and project management,

Organizational - Services relevant to the Information Technology
organization. Tasks may include, but are not limited to, ergonomics, skills
analysis, organization restructuring, impact analysis, information
distribution, change management and project management,

Planning - Services relevant to planning Information Technology projects.
Tasks may include, but are not limited to, requirements development,
needs/risk assessment, evaluation, planning, feasibility study, strategizing,
efficiency review, life cycle management, new systems/upgrade/exit
migration strategies, Joint Application Development (JAD) sessions and
project management.

Research and Analysis - Professional research on specific information
technology topics and initiatives for the purpose of providing findings/
solutions to information technology staff and management, Tasks may
include, but are not limited to, advising, forecasting, reporting, briefings/
workshops/ conferences and presentations.




EXHIBIT 2
VENDOR CONTACT INFORMATION

THIS PAGE MUST BE INCLUDED IN YOUR PROPOSAL PACKAGE

FEDERAL ID NUMBER:

YENDOR NAME:
ADDRESS:
CITY: STATE: ZIP:

Local Services Contact:
Office Phone #:
Mobile Phone #:
Fax #:
E-Mail Address:
After Hours Contact:

Local Alternate Contact:
Office Phone #:
Mobile Phone #:
Fax #:
E-Mail Address:
After Hours Contact:

Monthly Usage/Billing Contact;
Office Phone #:
Mobile Phone #;
Fax #:
E-Mail Address:
After Hours Contact:




Accounts Payable Contact:
Office Phone #:

Mobile Phone #:
Fax #:
E-Mail Address:
After Hours Contact:

"UPON CHANGES IN PERSONNEL OR CHANGE IN DUTIES, THE VENDOR MUST
REPORT TO NCIT ANY UPDATES TO THE VENDOR CONTACT INFORMATION WITHIN
10 BUSINESS DAYS OF A CHANGHE. FAILURE TO DO SO MAY RESULT IN REMOVAL

FROM THE CONTRACT. -



Amendment #1

Supplemental Staffing
RFP #: IT0116-1501

Nassau County will accept written questions regarding this RFP
by Friday, February 6, 2015.

All questions should be sent to the email listed below by 4:00
pm on 2/6/15.

Email: supstaffrfp@nassaucountyny.gov

Response to all vendor questions will be provided as an
amendment to this RFP and published on our procurement site
by Monday 2/23/15.
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Amendment #3

Supplemental Staffing RFP IT0116-1501

Additional Questions / Answers

Page 3, Section B refers to a Biddet’s
Conference, but thera is no additiona!
information regarding time or place. Is this
~.an e.r.yor?m

There is no bidder's conference. please refer to
Amendment #1.

Page 4, Section C indicates that “Jendors
must oe able to demonstrate the ahility to
“float’ up to $250,000 during billing
reconciliation...” Will our independently
reviewed financials suffice to demonstrate
this?

Yas

Page 14 #10 states that Proposers must
identify subcontractors to be used. itis
typical for IT staff augmentation to invoive
the use of subcontracted companies to
provide consultants on a case-by-case
basis, depending on who can provide the
best consultant at that time, Will it be
possible tc add additional subcontractors
at the time of the individual reguisition,
and will there he a process in place to do
sa quickly enough to respond?

Our contracts contain language that addresses
subcontracting.

Page 19, Appendix B, 2 statas that vendors
should include biographies of staff
expectad to be assigned to this project.
should we understand that to mean
account managers, recruiting staff, etc.,
rather than IT consultants in each category
we intend to apply for?

Yes, resumes for [T consultants for each category
listed should be provided when a request for the
specific service is published.
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APPENDIX C: BUSINESS HISTORY FORM

The contract shall be awarded fo the responsible proposer who, at the discretion of the County,
taking into consideration the reliability of the proposer and the capacity of the proposer to
perform the services required by the County, offers the best value to the County and who will
best promote the public interest.

-In addition to the subtission of bropésais,' each proposer shall complete and submit this = .. e

guestionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or

by an authorized representative of the firm, corporation or partnership submitting the Proposal.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date: 03/19/2015 _
1) Proposer's Legal Name: Infosys International Inc.

2) Address of Place of Business: 110 Terminal Drive, Plainview, NY 11803

List all other business addresses used within last five years: Same as above

3) Mailing Address {if different): Same as place of business

Phone: 516-5676-9494 ext 3300

Does the business own or rent its faciiities? OWN

4) Federai [.D. Number or Sccial Security Number: 11-3013325

5) Dun and Bradstreet number; 61-176-4069

6) The proposer is a {check one): ____ Sole Proprietorship ____ Partnership X Corporation___
Other (Describe)

7) Does this business share office space, staff, or equipment expenses with any other business?
Yes___ No_X_|If Yes, please provide details:

8) Does this business control one or more other businesses? Yes__ No X_ If Yes,
please provide details

9) Does this business have one or more affiliates, and/or is it a subsidiary of, or confrolled by, any
other business? No X____{f Yes, provide details.
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10) Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with
Nassau County or any othergovernment entity terminated? Yes__ No _X_If Yes,
state the name of bonding agency,(if a bond), date, amount of bond and reason for such
cancellation or forfeiture: or details regarding the termination(if a contract).

11) Has the proposer, during the past seven years, been declared bankrupt? Yes___ No_X_ If
Yes, state date, court jurisdiction, amount of liabilities and amount of assets

12) In the past five years, has fhis business and/or any of its owners and/or officers and/or any
affiliated business, been the subject of a criminal investigation and/or a civil antitrust investigation
by any federal, state or local prosecuting or investigative agency? And/or, in the past 5 years,
have any ownerandfor officer of any affiliated business been the subject of a criminal
investigation andfor a civil antitrust investigation by any federal, state or local prosecuting or
investigative agency, where such investigation was related to activities performed at, for, or on
behalf of an affiliated business. Yes__ No_X_ If Yes, provide details for each such investigation.

13} In the past 5 years, has this business andfor any of its owners andfor officers and/or any
affiliated business been the subject of an investigation by any government agency, including but
not limited to federal, state and local regulatory agencies? And/or, in the past 5 years, has any
owner and/or officer of an affiliated business been the subject of an investigation by any
government agency, including but not limited to federal, state and local regulatory agencies, for
matfters pertaining to that individual's position at or relationship to an affiliated business. Yes
.. No _X_ If Yes, provide details for each such investigation.

14) Has any current or former director, owner or officer or managerial employee of this business
had, either hefore or during such person's employment, or since such empioyment if the charges
pertainedto  events that allegedly  occurred during the ime of  employment by
the submitting business, and aliegedly related to the conduct of that business:

a) Any felony charge pending? No _X_ Yes ____ If Yes, provide details for each such charge.

b) Any misdemeanor charge pending? No_X_ Yes__ If Yes, provide details for each such
charge.

c) In the past 10 years, youbeen convicted, after trial or by plea, of any felony and/or
any other crime, an element of which relates to truthfulness or the underlying facts of
which related to the conduct of business? No_X_ Yes [ Yes, provide details for each
such conviction
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d) In the past 5 years, been convicted, after trial or by plea, of a misdemeanor? No_X_
Yes____ If Yes, provide details for each such conviction,

&) In the past 5 years, been found in violation of any administrative, statutory, or regulatory
provisions? No_X_ Yes___ If Yes, provide details for each such occurrence.

15) In the past (5) years, has this business or any of its owners or officers, or any
other affiliated business .. had any  sanction  imposedas aresult of  judicial or
administrative proceedings with respect to any professional license held? No_X_ Yes ___: If Yes,
provide details for each such instance.

16) For the past(5) tax years, has this businass failed to file any required tax retumns or failed to
pay any applicable federal, state or local taxes or other assessed charges, including but not
limited to water and sewer charges? No _X_ Yes ___ If Yes, provide details for each such year.

Provide a detailed response to all questions checked 'YES' If you need more space, photoco'py
the appropriate page and attach it to the questionnaire,

17) Conflict of Interest:
1) Please disclose:

() Any material financial relationships that your firm or any firm employee has that
may create a conflict of interest or the appearance of a conflict of interest in acting as
collection agant on behalf of Nassau County.

There are no material financial relationships that our firm or firm employee has that
may create a conflict.

(i) Any family relationshipthat any employee of your firm has with any County
public servant that may create a conflict of interest or the appearance of a conflict of
interest in acting as collection agent on behalf of Nassau County.

There are no family relationships that any employee of our firm has with any County
public servant that may create a conflict of interest.

(i) Any other matter that your firm believes may create aconflict of interest or
the appearance of aconflict of interestin acting as a collection agent on behalf of
Nassau County.

There is no other matter that our firm believes that may create a conflict of interest
or the appearance of a conflict of interest.
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2) Please describe any procedures your firm has, or would adopt, to assure the County that
a conflict of interest would not exist for your firm in the future.

Infosys International Inc. guarantees that we will cooperate with the County In order to
investigate and resolve any issue that may create a conflict of interest either
determined internally or by the County.
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ATTACHMENTS TO BUSINESS HISTORY FORM

Please provide any other information, which would be appropriate and helpful in determining the
Proposer's capacity and reliability to perform these services.

demonstrating extensive experience in  your profession. Any prior similar experiences,

A. Include’a resume or detailed description of the Proposer's. professional qualifications,
and the results of these experiences, must he identified.

Date of formation

May 1920 — previously Raj Associates since 1986.

Name, addresses, and position of all persons having a financial interest in the company,
including shareholders, members, general or limited partner;

infosys International Inc. is 100% owned by

Raj Mehta — Chairman & CEO

321 Stonytown Road, Manhasset, NY 11030

Name, address and position of all officers and directors of the company;
Raj Mehta — Chairman & CEO

321 Stonytown Road, Manhasset, NY 11030

State of incorporation{if applicable);

State of New York

The number of employees in the firm;

29

Annual revenue of firm;

$5 million
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Raj Mehta

Chairman and CEO - Infosys International Inc. / Producer and Host
of “Interviews That Matter with Raj Mehta”

Mr. Raj Mehta’s career has spanned more than 30 years in the information
technology industry. His experience includes information system design,
development, reengineering and migration activities for Fortune 500
companies, local, state and fedéral "government agencies as well as
educational institutions and non-profit organizations.

Mr. Mehta has taken active role in efforts to enhance the economical,
technological and social environments of Long Island. He is a founding
member and served as a board member of Long Island Software and
Technology Network. He was appointed to serve as Treasurer and then Vice
Chairman of the Suffolk County Coalition of Minority Businesses by the
County Executive, and has assisted in the development of the BusinessLINC
program, which is a joint effort between the Justice Department, the SBA,
and the Office of the Vice President of the United States. He also served in
the board of directors of “Advancement for Commerce, Industry &
Technology, and Foundation of Sight and Sound.

In 1986, he founded Infaosys International Inc., which has become one of the
leading information technology companies on Long Island. Infosys
International Inc. provides information technology services and software
products to commercial and government customers and contributes to Long
Island’s economy and to the technological progress in the area. Under his
leadership, following accomplishments were achieved:

» "“Top 10 Asian/American Business” Award in New York at New York
Times Conference Center

» CEO Raj Mehta received “The 50 or so Around 50 Award” from Long
Island Business News

» CEO Raj Mehta received Network Magazine’s 2008 David Award

+ CEO Raj Mehta selected in 50 most influential minority business
owners in the Country

+« Nassau County Executive’s Trailblazer Award

¢« CEO Raj Mehta selected as one of the most influential minority
leaders on Long Island

¢ CEO Raj Mehta selected as Business Person of the Year by Indian
Lawyers Association

+« CEO Raj Mehta was named "“People to Watch” in technology two
_)Igears in a raw by Newsday

+ Top Software Winner - Long Island Software Awards

 Award of Appreciation from Press Club of Long Island

s CEO Raj Mehta received SBA award for distinguished service to
small business community

» Fastest growing software company on Long Island for two
consecutive years ) .

e Inc. 500 company (one of the 500 fastest growing privately held
companies  in America)
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Mr. Mehta is a producer and a host of a talk show called “Interviews That
Matter with Raj Mehta” which airs on ITV/ITVGOLD on prime time Fridays
at 6:00 pm. He interviews elected officiais, policy makers, heads of major
organizations and other dignitaries.
www.youtube.com/infosysinternational.

Summary of relevant accomplishments

Company Background

Since 1986, Infosys International has built a solid reputation as a business and information
technology consulting firm. We deliver cost-effective and value added services to help our clients
meet their goals. We provide our services to public and private industry as well as government
and not-for-profit organizations.

Infosys International Inc. is headquartered in Plainview, Long Island, at its own 14,000-square-
foot building.

In addition to providing technical expertise in a diverss range of Information Technology services,
Infosys International has established relationships with some of the top hardware and software
manufacturers such as Microsoft, Oracle, PeopleSoft, HP, 1BM, Cisco, Sybase, Novell and
Computer Associates. infosys is currently a Microsoft Gold Certified Partner.

Infosys was recognized as one of the fastest growing companies on Long Island in 1998 and
1999 and was listed on 1998 Inc. 500 as one of the 500 fastest growing companies in the United
States.

We are a Minority Owned Business in the certified by the State of New York and Nassau County
and we are also certified as SDB by the Small Business Administration.

Infosys International Inc. is registered with Nassau County as a vendor.

Achievements
“Entrepreneur of the Year” award to Raj Mehta.

Republican club of Queens Village awarded Raj Mehta as “Entrepreneur of the Year” award at
the Lincoln Awards for his acheivements and running a successful business.
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EToge 10 Asian/American Business” Award in New York at New York Times Conference
enter

Infosys International was awarded “Top ten Asian American Business” award twice at the
New York Times Center.

ﬁEO Raj Mehta received “The 50 or so Around 50 Award” from Long Island Business
QWS

CEO Raj Mehta received Network Magazine’s 2008 David Award
CEOQ Raj Mehta selected in 50 most infiuential minority business owners in the Country

Nassau County Executive's Trailblazer Award
2004 Top Software Winner — May 2004

BluePear! and Employee-Site, Infosys International Inc.’s two software products were selected
among Top Software products in Long Island at Long Island Software Awards — LISA 2004,

Award of Appreciation from Prass Club of Long Island — 2003

Infosys International Inc. was awarded by Long Island’s premier networking organization for
journalists for its outstanding efforts in developing and maintaining PCLI's Internet presence.

Raj Mehta received SBA's Community Service Award — May 2001

Raj Mehta, Chalrman and CEQ of Infosys internaticnal Inc. has been selected to receive the
United States Small Business Administration's Community Service Award for his distinguished
service to the small business community during fiscal year 2000.

i-Timesheet.com won 2nd place at LISA 2001 —~ May 2601

i-Timesheet.com won 2nd place in the "Line of Business Scftware" category at the 2001 Long
Island Software Awards in May 2001,

Five People to Watch - September 1999 & March 2000

Two years in a row, Mr. Raj Mehta, President and CEQ of Infosys International Inc. was
recognized in "Newsday's LI Business Report" as one of the five businessmen that influence the
development of technology and economy on Long Island.

Raj Mehta, Small Business Advocate Exporter — 1998

Mr. Raj Mehta, President and CEO of Infosys International Inc. was awarded as Small Business
Advocate Exporter for outstanding service and contribution to The Long Island Small Business
Community by the Long Island Association.
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Fastest Growing Company of Long Island — 1998 & 1999

KPMG Peat Marwick LLP and Hofstra University rated Infosys International Inc. as one of the
fastest growing companies in Long Island for the second year in a row.

INC 500 - November 1998

Infosys International Inc. was ranked 294th in the INC 500, INC magazine’s annual listing of the

- ..+ fastest growing companies in the, United States. Companies in this list are rated according to their

performances in the last 5 years. Infosys International Inc. was one of the 25 companies from
New York State and the only company from Long Island.

Partnerships

In addition o providing technical expertise in a diverse range of Information Technology services,
INFOSYS has also established relationships with some of the top hardware and software
manufacturers to provide our clients sate-of-the-art [T solutions. Some of our current value-added

partnerships include:

Microsoft Cerlified Partner IBM Business Parther

PeopleSoft Certified Solution Provider Computer Associates Business Partner
Oracle Tier1 Partner Sybase Premier Partner

Hewlett Packard Authorized Reseller Cisco Certified Premier Partner

SMC Authorized Reseller Novell Authorized Reseller

Industry Focus

Federal Government

For government purchases Infosys holds two GSA contracts. GSA Schedule #GS35F-0273V
covers 108 categories of IT services including contract programming, network services, database
administration, project management and facilities management. GSA Schedule #GS35F-0273V
for delivering i-Timesheet and related services.

Local and State Government

in terms of special government procurement qualifications, Infosys is certified as a minority
owned business in the states of New York, Texas, Maryland, Virginia and illinois,
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Infosys International has responded to OGS bid for “Project Based IT Services” in two levels —
under $200,000 and second level from 200,000 to 7.5 million. We are waiting for an award on
this State contract and feel comfortable to be successful.

Commercial

For Fortune 500 clients, private and public companies we provide an extensive range of services

.. covering : various  industries. from: . banking, finance, manufacturing, consulting and. other.-- -

professional services.

Non-Profit Crganizations

Infosys helps non-profit crganizations in utilizing state of the art fechnologies in order to increase
the efficiency of their back-office operations and fundraising activities. We offer our software
praduct BluePearl, as a comprehensive solution for this purpose.

Services

Business and IT Consulting

Infosys recegnizes that our client base of husinesses, government and not-for-profit organizations
is consistently faced with problems and opportunities, constraints and goals, risks and rewards.
Our consultants help our clients see where they are and where they can go in today's ever-
changing business and information technology (IT) environment.

Application Development

Our custom application development experience includes latest web-based and wireless
technologies, as well as legacy client/server and mainframe architectures. We develop turn-key
application solutions and can assist our customers in all phases of the application development
life cycle. Over the years at our development and research department we have alsoc developed
business applications and web-based services that are offered as hosted or licensed solutions to
our custorters.

Mobhile apps design and development

Infosys International offers mobile app design and development on three platforms ; iOS, Android
and Windows. We have implemented number of apps for our clients including a Crime Stoppers
app for Nassau Crime Stoppers Board and “See Something Say Something” for the MTA.
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Infosys also has our own mobile app “Infosys Eyes” available on iOS and Android platforms and a
test version can be downloaded from the app store.

Web Design, Development and Hosting

Infosys International provides web site design, web site development and web site hosting and
maintenance services. Besides developing custom tum-key projects for our customers we aiso
~ have developed e-business sand work flow applications which _are. available as hosted
applications or which can be licensed for installation and tailoring at our client's sites.

Systems Integration

In addition to performing custom application development, Infosys International personnel have
extensive experience in implementing and integrating enterprise application software solutions
from several leading vendors such as Peoplesoft, SAP, Microsoft.

Data and Network Management

Our Data and Network Management practice covers services for database design, database
administration, petwork infrastructure design and implementation. Our team includes
professionals with experience and certifications in Oracle, and Microsoft database management
systems as well as Microsoft and Cisco networking software and hardware.

IT Staffing

When its time for organizations to upgrade or replace important information systems, they will
typically need additional personnel to complete these projects. Infosys International has the ability
to provide our clients with the quantity and quality of the resources needed to complete these
projects without adding to our client's permanent headcount,

Document Imaging

Document Imaging Is the conversion of paper documents into digital images, which can be stored
on computers for easy access. By managing documents digitally businesses can benefit from
reduction in storage space, easy and rapid retrieval of information, efficiency in infarmation
sharing as well as access to detailed and accurate information.

Infosys International can help businesses to implement digital document management solutions
which will result in significant cost savings, increased productivity and efficiency and higher
quality of service.
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Products

In addition to being a consulting company, Infosys International Inc. is also in the business of
providing software and hardware products. We are the Value Added Reseller of major software
and hardware vendors such as HP, Cisco, Novell, StorageTek, Compag and Microsoit.

We also have software solutions that are made available to clients as either hosted applications

- - orlicensed for installation and tailoring at our client's sites. We have three software products in -~ - -

our current product line. They are:
Infosys Eyes

Infosys Eyes is a mobile app available on i0S and Android platform. This app allows a smart
phone user to take a photo or video, choose appropriate category for the incidence and send the
information to the appropriate authority with only three clicks. App has multiple use in many
industries across.

i-Timesheet.com

i-Timesheet.com is an onling time tracking and billing application that is available for companies
and individual professionals. Both as a hosted service and as a licensed product, i-
Timesheet.com can help businesses effectively keep frack of their employee aftendance and

manage their projects.

Regardless of size or type of business, any company can utilize i-Timesheet.com to manage time
attendance of employees working on or off site. Its flexible design enables implementation in a
corporate environment with muiti-level hierarchy as well as in a small business with simple project

management needs.

For more detailed information, please visit www.i-imesheet.com.

iilntranet

lilntranet is a web-based Business to Employee and Employee to Employee communication tool
developed by Infosys International Inc. It provides a modern, flexible and fun to use way for
business leaders to communicate with their employees, and for employees to communicate with
each other.

The foundation of liintranet is a web-based repository of company policies, procedures and
communication tools and contact lists that is easy fo update and is readily available to all
employees. In addition, iilntranet has features for employees to provide feedback and questions
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to the company's executive team and human resource professionals. It also provides capabilities
for posting broadcast announcements, short training topics, and personal interest stories. It can
be linked to the company's corporate web site and email system and other information
repositories and communication resources.

iiintranet is offered as both a hosted application (for small companies) or as licensed software
implemented at a company’s site. Infosys International is prepared to provide implementation
services and ongoing maintshance sérvices to support the quick and trouble-free set-up and use
of the system af reasonable cost.

Based on our iiintranet platform, the first Shared Government Services platform was

implemented by Infosys International at Great Neck Peninsula connecting 9 villages,
school, police. fire and library districts on a single platform sharing all public information,
emergency notifications, and project and cooperative purchasing at Intranet level by

elected officials. www.greatnetny.net

For more information please visit www.iiintranet.com.

BluePearl

BluePearl is a comprehensive Customer Relationship Management {CRM) solution for non-profit
organizations that enables maintenance of detailed information about donors, referrals,
community members and all other participants and the history of their relations with the
organization. Through its sophisticated search functionalities, it enables targeted communication
for promotion of events and services.

Customers

Our approach to the delivery of information systems is based on a partnership with client firms.
We focus on operational requirements, economic considerations and scheduling constraints. This
approach, coupled with our experience and expertise in all areas of Information Technology,
provides cur clients with a “total solution”.

Our clients include the Fortune 500, public and private industries as well as government and not-
for-profit arganizations.

Here is a partial list of our clients:
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Air National Guard
American Management Sys,
Accenture
Andrews Air Force Basa
Astoria Federal Savings
Avis Rent A Car
Berman Blake Assoclates
Brockhaven National Lab,
Defense Logistic Agency.

" Deloitte and Touché
Deutsche Bank
Ernst & Young
Hospital Corporation of NY
Hewlett Packard
IBM Corporation
Kirlin Securities

Long Island Raifroad

Lockheed Martin

Nassau County DSS

New York MTA

New York Board of Social Services
NYC Board of Education

Pencom Systems Inc.

PeapleSoft

Randoiph Air Force Base = -

" Suffolk County

Svenska Handalshbanken
Unisys Corporation

Us Army

US Department of Energy
US Mawvy

Women's Sports Foundation

B. Indicate number of years in business.

Il

29 Years

C. Provide any other information

which would be appropriate and helpful

in determining the Proposer's capacity and reliability to perform these services,

Please refer to the detailed company information provided earlier in Section A and annexure .

Qur Proposal package also includes a CD that covers information about Infosys international.

D. Provide names and addresses for no fewer than three references for whom the Proposer has
provided similar services or who are qualified to evaluate the Proposer's capability to perform this

work.

Naeem Din
2 Broadway, New York NY
(648) 252-1387
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Scoft Mastellon

Assistant Deputy Commissioner
Suffolk County Police Department
30 Yaphank Ave

Yaphank, NY 11980

(631) 825-6067

Michael Mastromarino

Dept. of Information Technology
SUNY Maritime College

6 Pennyfield Avenue

Throggs Neck, NY 10465

(718) 409-5380

Jaseph V. Danenza

Assistant Director of Police Information Systems
information Technology Unit

1194 Prospect Avenue

Westbury, NY 11590

(216) 573 8660

jdanenza@pdcn.org

Steve Collins — IT Manager
Eisenhower Park, East Meadow, NY 11554
516-542-4700 axt. 121

scollins@WomensSportsFoundation.org
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Nassau County Regio

Carol Chapman
220 Fulton Avenue, Hempstead, NY 11550
(516) 572-2800 Ext. 152

cchapman@nassauoth.com

Nassau Gounty Heali and Human Sorvices.

‘Nancy Stariton'— Deputy Commissioner =~ "’
80 Charles Lindbergh Blvd., Uniondale, NY 11553-3656
(516) 227-8383
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT

BID OR FUTURE BIDbS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE

FAﬁE STATEMENT TO CRIMINAL CHARGES.

Qi QI{\AA’C‘ % \/‘ Q’,L\){,\ being duly sworn, state that | have read and understand all
the |tems contained in the foregoing pages of this guestionnaire and the following pages of

attachments that | supplled full and complete answers to each |tem therein to the best of my
knowledge, information and helief, that | will notify the County in writing of any change in
circumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information suppliied in this

questionnaire as additional inducement to enter into a contract with the submitting business

antity.
g e
Sworn to before me thfS&é day of? 201 5“«“‘ o 6,:’
' SR e,
) SN S % ST
/ $2/vS o Fe2ilz
/ B éaiﬁzmghz::'
ﬁ‘ : TG O Q?QTJJ%,‘:LLE
otary Public AR NN Q7
%Od"?;ﬁg ﬂo“‘e:“' wF
Infosys International | O R PR
nfosys International Inc. & %

f!‘
LT

Name af submitting business

Raj Mehta

Print harmg
W

Chairman & CEQ

Sighature

Title

g3 , ab 1<
Date
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APPENDIX D: PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered and the answers typewritten or
printed in ink. If you need more space to answer any question, make as many photocopies of
the appropriate page(s)as necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT,
A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR-BID OR PROPOSAL WILL BE-
REJECTED AS NONRESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD

1. Principal Name: Raj Mehta
SSN: 212-92-4614
Date of birth: 05/06/1955
Home address: 321 Stonytown Road
City/state/zip: Manhasset, NY 11030
Business address: 110 Terminal Drive
City/state/zip: Plainview, NY 11803
Telephone: 516-576-9494 Ext.3300
Other present address(es). None
City/state/zip: None
Telephone: None
List of other addresses and telephone numbers attached
2. Positions held in submitting business and starting date of each (check all applicable)
President___ / [/  Treasurer____ [/ [
Chairman of Board I\Jlau'pr 1990 Shareholder May 1990
Chief Exec.Officer / / Secretary___ { !

Chief Financial Officer / / Partner !

Vice President ! / ) /

{Other)

Page 37



Do

OSYS .
Nassau County ERNATTONAL
Department of Informaticn Technology -
Proposal for Supplemental Staffin

RFFE# iT01 16_1281 g A Results Oriented Company

3. Do you have an equity interest in the business submitting the questionnaire?
NO ____YES _X_ If Yes, provide details, Own 100%.

4. Are there any outstanding loans, guarantees or any other form of security or lease ot any
other type of contribution made in wheleor in part between you and the business
submitting the questionnaire? NO _X_ YES ___ If Yes, provide details.

.8 Within the past 3 years, have you been a principall‘rownelj or officer. of any.'b.usiness_,_or_,notfon .

profit organization other than the one submitting the questionnaire? NO ___ YES _X_; If Yes,
provide details. Infosys Temp Services Inc. and RBM Tech Center Inc.

6. Has any governmental entity awarded any coniracts 1o a business or organization listed in
Section 5 in the past 3 years while you were a principal owner or officer? NO_X_YES___ If
Yes, provide details.

NOTE: An affirmative answer is required helow whether the sanction arose automatically, by
operation of law, or as aresult of any action taken by agovemment agency.
Provide a detailed response to all  questions  checked "YES". If  you need more space,
photocopy the appropriate page and attach it to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or notforprofit organizations
listed in Section 5 in which you have been a principal owner or officer:

a. Been debarred by any government agency from entering into contracts with that
agency? NO _X_ YES If Yes, provide details for each such instance.

b. Been declared in default and/or terminated for cause on any contract, and/or had any
cantracte cancelled for cause? NO__X_ YES ___ If Yes, provide detalls for each such
instance.

c. Been denied the award of a contract and/or the opportunity to bid on a contract,
including, but not iimited to, failure to meet prequalification standards? NO _X_ YES___ If
Yes, provide details for each such instance.

d. Been suspended by any government agency from entering into any confract with it;
and/or is any action pending that could formally debar or otherwise affect such business’s
ability to bid or propose on contract? NO _X_YES____If Yes, provide details for each such
instance.
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Have any of thebusinesses or organizations listedin response {o Question
5 filed a bankruptcy petition and/or been the subject of involuntary bankruptcy proceedings
during the past 7 years, and/or for any portion of the last 7 year period, been in a state of
bankruptcy as a result of bankruptcy proceedings initiated more than 7 years ago and/or is any
such business now the subject of any pending bankruptcy proceedings, wheneaver initiated? If
Yeg', provide details for each such instance. (Provide a detailed response to all questions
checked "YES". If - you need more space,-- photocopy- - the-appropriate page and attach it
to the questionr;aire.) - -

a)ls thereany felony charge pending against you? NO _X_YES___ || Yes,
provide details for each such charge.

b) Is there any misdemeanor charge pending against you? NO_X_YES_  If Yes,
provide details for each such charge.

c)ls there any administrative charge pending against you? NO _X_YES ___ If Yes,
provide details for each such charge.

d) In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of
any other crime, an element of which relates to truthfulness or the underlying facts of
which related to the conduct of business? NO _X_ YES___ If Yes, provide details for each
such conviction.

) In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor?
NO _X_YES ___ If Yes, provide details for each such conviction.

f) In thepast 5 years, haveyoubeen foundin violation of any administrative or
statutory charges? NO __X_ YES___ If Yes, provide details for each such occurrence,

9. In addition to the information provided in response to the previous questions, in the past 5
years, have youbeen thesubject of acriminal investigation andfor acivil ant-
trust investigation by any federal, state or local prosecuting or investigative agency and/or
the subject of an investigation where such investigation was refated to activities performed at,
for, or on behalf of the submitting business entity and/or an affiliated business listed in
responseto Question 5? NO__X__ YES___ if Yes, provide details for each such
investigation.

10. In addition to the information provided, in the past 5 years has any business or organization
listed in response to Question 5, been the subject of a criminal investigation and/or a civil anti-
trust investigation and/or any othertype of investigationby any government agency,
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including but not limited to federal, state, and local regulatory agencies
while you were a principal owner or officer? NO __X_ YES ____ If Yes; provide details for

each such investigation.

11. In the past 5 years, have you or this business, or any other afflliated business listed in
response to Question &hadany sanction imposedas aresult of judicial or
administrative proceedings with respect to any professional license held?

STUNO X YES__If Yes; provide details for each such instanee. ~TIART TS s

12. For the past 5 tax years, have you failed to file any required tax returns or failed to pay any
applicable federal, state or local taxes or other assessed charges, including but naot
limited o water and sewer charges? NO _ X YES__ If Yes, provide details for each such
year.
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE
IN CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIELE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE

FALSE STATEMENT TO CRIMINAL CHARGES.

- L RAJMEHTA, being'duly"’sivom, state that | have read and understand all the items containedin
the foregoing pages of this qﬂestionnaire and the following pages of attachments; that |
supplied full and complete answers 1o each item therein to the best of my knowledge, informatjon
and belief; that | will notify the County in writingof any changein circumstances
occurring after the submission of ihis questionnaire and before the execution of the contract;
and that all information supplied by meis fruetothe best of my knowledge, information
and belief, | understand that the County will rely on the information suppliedin this
questionnaire as additional inducement to enter into a contract with the submitting business

entity.
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